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INSTALLATION

After download, please run the downloaded executable.

Step 1: The following(or similar)Dialogappears. Pleasglick¥, SaQ G2 Lyadalft o

-

Install QMerchants =

6 This will install QMerchant4 on your computer. Caontinue?

| Yes f [ Mo ]

Step2/ ft A0l QbSEGQ (2 O2yiliArydzsSo

P )

OMerchantd Setup @

o r"—= N Welcome to the Instaldammer
y - Wizard for QMerchant4

This will install QMerchant4 version 4.0
on your computer,

It is recommended that you close all
other applications before continuing.

Click Mext to continue or Cancel to exit
Setup.

r

i [ MNext> | [ Cancel ]

Step 3:  The netbusinegslot)comlicense agreement is displayed. You must accept it, otherwise you cannot use
QMerchant.
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OMerchantd Setup
License Agreement

Flease read the following license agreement carefully.

=

EMD-USER. LICEMSE AGREEMENT

IMPORTAMT: READ CAREFULLY:

SOFTWARE PRODUCT LICEMSE

as well as other intellectual property laws and treaties.

4

@ T accept the terms of the license agreement.;

(711 do not accept the terms of the license agreement.

Installlammer

This License Agreement is a legal agreement between you (either an individual or a single
entity) and netbusiness.com, Inc. for this SOFTWARE PRODUCT and assodated help materials,
samples and all accompanying material. By installing, copying, or otherwise using this saftware
product, you agree to be bound by the terms of this License Agreement. If you do not agree to
its terms, promptly delete all copies of the software and all accompanying material.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties,

m

[ < Back

J

J |

Mo

Step 4: Confirm the installation folder. We recommend leaving it as it is.

OMerchantd Setup

Choose Destination Location

Where should QMerchant4 be installed?

=

Setup will install QMerchant4 in the following folder.

To install to this folder, dick Mext. To install to a different folder, dids Browse and select another

folder.

Destination Folder

C:\Program Files (x358)\QMerchant4

Browse...

=
5
@
Al
]
i

< Back

[

Mext >

J

Cancel
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Step 5: Finish thmstallation.

QOMerchantd Setup @

i - T InstalDammer Wizard Complete

The InstallJammer Wizard has
successfully installed QMerchant4, Click
Finish to exit the wizard.

]
Launch QMerchant4
Create Desktop Shortcut
Create Quick Launch Shaortcut

.\‘. . l
. T
b

(]

[x1]
i)

m

Step6: Use the setup wizard for authorize.net

The setup is a two step process. First we setup your QuickBooks connection and then we establish the connection
the selected payment provider

Please selecyour QuickBooks version and click continue. QMerchant tries imext to QuigBooks. If this is the
first time you install QMerchant, some dialogs will appear (as described in ltbevifog chapter). Pleasespond to
those dialogs.

After the connectiond successful, then please enter ttredentialsyour payment provider gave you

If you do not &ready pasess these, pleasebtain those l.e. for authorizenet you will get thosérom the autha-
ize.netmerchantwebsite under security settings.
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OMerchant 2010 SetupWizard

Select your Quick Books version
| am not using Guick Bookcs
1 ! QuickBooks Point of Sale (POS)
@ QuickBooks Pro, Premiere, Enterprise
Connection to QuickBooks successful

Proceed to the next step

Select payment provider and enter your credentials

Payment Provider Authorize. Net -
2 AP Login ID cnpdev 1082

Transaction Key 9955 IKT44Tmu5Xy3

Connection successful.

GMerchant Setup is successful

Please review your settings, Click to use
then connect to Guick Books and QMerchant
start using G Merchant.

by )

If we are able toestablish the connection to your payment providgou are readyd use QMerchant. Press the
YwSI Re (K tzi flof to al@e the vizard. Please review your settings, connect to QuickBooks and start
with QMerchant.

If your payment provider is not listed, please select OTHE&N the QMerchandashboard click Settings

_ And enter thepayment provider information.
Settings

After installation you see the following icc at your desktop. Also there is an entry in your Programs Menu
namedQMerchant To run the apptationdouble-click that icon.

If you choose to uninstall QMerchant, you can do this either from the program menu or via the Control Banel
install Programs.
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PREPARATION FOR USEHQUICHOOKS

Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications a

the Company Preferences tab.
T Do e L2l
Type a help question |Ask. ¥ How

- ” Company Preferences '

Preferences

B4 Accounting i My Preferences

g Checking

425 Desktop View
7@, Finance Charge {

fa General

You can manage all applications that interact with this QuickBooks company file
here.

: | wa'g allow any applications to access this company file

[] Notify the user before running any application whose certificate has expired

Integrated Applications
}= Jobs & Estimates

Applications that have previously requested access to this company file

q Payroll & Employees Allow Acc... ' Application Name | : .
o S S DataEventSample Ak
aj_? rchases 8 Yendors v IDN DataEventSample =

@ Reminders v |C'E:‘-'«r‘1err:h-:—m
2% Reports & Graphs J QBAutomation

_th Sales & Customers V4 QBAutomation-Merchant

[&] sales Tax V4 QBAutomationImport

[F7 cand Cacmn V4 ORAItnmatinnTmnartFF

Make sure that the "Don't allow any application to access this company filel*éeecked
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SETURFOR USE WITQUICKBOOKS

Open QuickBooksyou will be asked to authorize our application (This is atione proces3. QMerchantrequests
access to QuickBookBhe followingQuickBooksnessage or similar for QuickBooks Point of Salppears:

An application without a certificate is requesting access to the
following QuickBooks company file:
Test
Access may include reading and modifying QuickBooks data as well as
enhandng the QuickBooks user interface.
The Application Calls Itself
QMerchant

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?

) No
(") Yes, prompt each time

@ Yes, whenever this QuickBooks company file is open )

() Yes, always; allow access even if QuickBooks is not running

@ Allow this application to access personal data such as Social Security Numbers and
— customer credit card information, i ) Tell me more

Continue... ] [ Cancel ] [

Please continuas indicatedwith 'Yes, whenever this QuickBooks company file is oped'don't forget to check the
‘Allow ...." checkboxThis is necessary, because we will access / modify the customer credit card inforrAatiomfi-

mation dialog will appear

Access Confirmation

You have chosen to grant the application
QBAutomation-Merchant

access to the QuickBooks company file
test

whenever this QuickBooks file is apen,

Access rights:
- Read and modify QuickBooks data
(induding personal data)
-Enhance the QuickBooks user interface

Confirm with Done and thenext dialog withYes

Confirm to Proceed

9 This application is not signed with a digital certificate, If you allow unsigned applications to
q/ access your file, a different application could use the same application name and possibly
misuse your data. For suggestions about enhancing the safety of your company's data, dlick
Help.
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You have chosen to allow this unsigned application to access employee Sodal Security
Numbers, customer credit card information, and other personal data in your QuickBooks
company file without asking the user again.

To help protect your company's data, Intuit suggests:

- Always use signed applications

- Find out what data this application accesses

- Motify your employees that certain data may be accessed

- Inform the application developer that you prefer to use only signed applications

Are you sure you want to allow this access?

’ Tes ] | ho | [Help ]
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From theDashboard presthe yellowbutton W 2 y Yy SOG (2 vdzAi 01 . 2213aQ@

Tools ~Information Reports

Connect to ‘
QuickBooks ‘ P;

..........

| Process View
| Payment Lodfile

=,

Bydoing that, a connection to QuickBooks is established

The Dashboard then looks like this:

(3 QMerchant 1 BN
Tools Information Reports
Merchant Account

| — -

i

i
1 i i |
i : Process ‘ View

Settings [ Payment Logfile

e L — S =3
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SETTINGS
Open the Settings dialog (the box in the loveit).
y QMerchant Settings | Egi[
Multiple Merchant Accounts QuickBooks Settings
authnet # , (7] CredtMemo
Transaction Types 7] ReceivePayment

Payment Gateway Information ] ln?:z:ieceipt

Payment Provider  Authorize.Net v \’ " Unpaid Invoices

AP Login ID cnpdev1098 _

. Payment Types [C] Cash -
Transaction Key  §95s3KT447mu5RTw e [7] Check ]
[#] Discover
[¥] MasterCard g
[] Test Mode [T1CP Account S

Server Address hitps:/Aest authorize net/gateway Aransact dl [C] Automatically Connect to QuickBooks [ QuickMode
Hardware Virtual Teminal

Card Reader v Tax Rate It !

em File C:\Development\V
Receipt Printer -
Locator
[ Print Preview  Print Copies - @ Google () MSN

The picture above shows an example for authorize.net settings. Please read the explabealbions

If you work with QuickBooks Poinf-Sale, the QuickBooks Settings (right side) are not visible because that iswdone a
tomatically.

CKSNE INB a2YS aLISOAlLt aSdday3a I grAaftloftS GAlF GKS YS)

1. Itemized If checked not only the totals balso the single items are send to the payment provider. This option is not
available for all payment providers. Currently authorize.net and Goto Billing are supported.

2. Debug Mode In debug mode, all message to and from QuickBooks are recorded irfile. IMje recommend to use
this only on advice by our support team.

3. Multiple Merchant Accounts Enables the usage of several different merchant accounts with the same of with diffe
ent payment providers.
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The fieldshave the following meaning:

Provder Information

Selectone of the implemented payment providers. You must t
a contract with them. They provide you with the credentials re
sary.

PaymentGateway
Providetr

Authorize.Net Settings
(you must obtain this information from Authorize.Net)

APILoginID |Authorize.Net LogitDor API Login ID

Transaction Ke |Transaction key from Authorize.Net

CPAccour/ KSO1 AF &2dz KIF @S | W/ I NR tN

Address of the Authorize.Net server.
Servel|Usuallyhttps://secure.authorize.net/gateway/transact.dll
Address|For card present accounts:
https://cardpresent.authorize.net/gateway/tranga.dl|

Transaction will send be send to Authorize.Net in test mode
Test Mode | The credit card will not be processed, but you will receive a pi
response(The trial applicatioris alwaysset to Test mode).

PayPal Settings
(you must obtain this information frorRayRl)

User Nam¢« PayPal Pro User Name
Cert Strin¢ Certification string from PayPal
Passwor(|Password to your PayPal account

Servei /Address of thé?ayPaterver.
Address|Usuallyhttps://api.paypal.com/2.0/

Transaction will send be send to PayPal in test mode only. €
dit card will not be processed, but you will receive a prope:
sponse. You must apply for an additional sandbox accdqihe
trial applicationis alwaysset to Test mode).

TestMode

PayTraceSettings
(you must obtain this information frorRayP4l

User Nam¢« PayTrace User Name

PayTrace Password (Please remember you must change yg

Passwort(
Trace password every 60 days)

Servel|Address of thé?aylraceserver.
Address |Usuallyhttps://paytrace.com/api/default.pay

Transaction will send be send to PayTrace in test mode, usir
TestMode |[demo account. The credit card will not be processed, but yot
receive a proper response
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GotoBilling orPaymentAccesSettings
(you mustobtain this information fromGotoBilling or Payment?
cesg

M ID Merchant ID
PIN Merchant PIN

Server Address|Usuallyhttps://secure.gotobilling.com/gateway/transact.php

Transaction will send be send in test mode only. The credit cal

TestMode |not be processed, but you will receive a proper respofiiee trial

Card Reader

Receipt Printer
Print Preview

Print Copies

Transaction Types
(not necessary with POS)

Payment types

(not necessary with POS)

Automatically can-
nect to QuickBooks

QuickMode

November 12, 2009

applicationis alwaysset to Test mode).
HPS (Heartland Payment Syste®@ttings

Please call HPS for thppropriate information.

Hardware

Use a magnetic stripe reade®elect the type of your magne
stripe reader.

Select the receipt printer you use.

Check this box, to review the receipt before printing.

Select the number of copies.

QuickBooks Settinggf you do NOT use QuickBooks, igr
these part of the settings)

Choose the QuickBooks transaction types for payment proce
(check all that apply). Currently we suppthte followingtransec-
tion types from QuickBooksBales Recei 'Receive Paymefi
Eredit MmoQWL y Q2RO SW{ | f VBedrecdmmBnS bhs
ingthe first threetransaction types

For use with Recurring Billing you must check Invoice.

Which types of payment will be handled by your payment pse
sor (check all that applies)? These payment types are defir
QuickBooks in the Payment Method Listsually you check
types of Credit Card Payments.

Preferences
Check if you will automatically log on@uickBooks.

When checked, a minimal payment window is shown for the t
day to day transactions.
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Virtual Terminal Settinggsee Virtual Terminal chapter)
Tax Rate The default tax rate for items sold

Iltem File Location of the item file
Locator Service

We added a feature, where you can locate a given address
Locator map or on a satellite photo. Please choose if you would like t
MSN or Google.

Please enter the appropriate data add not forget to pess‘8avélo store your settings
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MULTIPLIMERCHANACCOUNTS

You can simultaneously use multiple merchant accounts. The administration is done as follows:

Please enable the multiple merchant accounts feature from the special menu.

Enter all necessary information the Payment Gateway Information box.

Payment Gateway Infomation
Payment Provider Authorize Net v

APl Login 1D cnpdev1098
Transaction Key 99ss3KT447mubRTw

[7] Test Mode (] CP Account
Server Address https://test authorize net/gateway/transact dll
¢tKSy SyiSNI AYy (GKS adzZ GALX S aSNOKIyd ! O02dzyia GSEG FTA!
merchant account.

Multiple Merchant Accounts
(2 ) (D) (@) ‘it :

AAAAA

2 A0K W5StQ e2dz RSESGS GKS &St SO didRmaliodfor2hdzseiectet gcédouns A G K
If you never added an account, the information as shown in the Payment Provider Gateway will be useaddfegbu
only one account, that one will be used automatically

If you defined more than one merchant accowu have to select the merchant account to use at the dashboard.

— b |
3 QMerchant —— (=R EE

Tools Information Reports
Merchant Account
Connect to Get ST -
P “| QuickBooks [ | Payment s
]
i : Virtual View
Settgs Teminal Logfile | Ay ’

=

The merchant account selection is visible only if you have defined a list of merchant accounts.
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USEQMERCHANASVIRTUADERMINAWITHOUTUICKBOOKS
CNRY (GKS RIaKo2FINRNMINGIEATAQ (KB M2yADT d2tKS F2ff 26Ay 3 RALf

Enter the necessary information and press Submit to process the creditizgpending on the version @Merchant
you can process-eheckswith Authorize.Netalso. To switch between credit card andleeck, make your selection of
the paymenttype atthe bottom of the dialog mentioned above. Thekeck payment dialog is as follows:
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