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INSTALLATION  
After download, please run the downloaded executable.  

Step 1:  The following (or similar) Dialog appears. Please click Ψ¸ŜǎΩ ǘƻ LƴǎǘŀƭƭΦ 

 

{ǘŜǇ нΥ /ƭƛŎƪ ΩbŜȄǘΩ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 

Step 3: The netbusiness (dot) com license agreement is displayed. You must accept it, otherwise you cannot use 

QMerchant. 
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Step 4: Confirm the installation folder. We recommend leaving it as it is. 
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Step 5: Finish the installation. 

 

 

Step 6: Use the setup wizard . 

The setup is a two-step process. First we setup your QuickBooks connection and then we establish the connection to 

the selected payment provider.  

Please select your QuickBooks version and click continue. QMerchant tries to connect to QuickBooks. If this is the 

first time you install QMerchant, some dialogs will appear (as described in the following chapter). Please respond to 

those dialogs.  

After the connection is successful, then please select your payment gateway. The following selections are currently 

available:  

 

Authorize.net You need the API Login ID and the transaction key.  You get both from the authorize.net 

merchant website under security settings.  

PPI  You need an Account Token. Please ask PPI Paymover for it. 

Other 
 

You are going to use one of the other supported payment gateways. Please follow the in-
structions and set it up via the QMerchant settings dialog. 

I will setup the 
payment provider 
later 

Please define the payment gateway via the QMerchant settings dialog 

 
Now enter the credentials your payment provider gave you. 
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Below is a screenshot of a successful setup for a QuickBooks desktop or server version and authorize.net. 

 

Here is a screenshot of a successful setup for a QuickBooks Point-of-Sale and PPI. 

 

If we are able to establish the connection to your payment provider, you are ready to use QMerchant. Press the 

ΨwŜŀŘȅ ǘƻ ǳǎŜ vaŜǊŎƘŀƴǘΩ ōutton to close the wizard. Please review your settings, connect to QuickBooks and start 

with QMerchant. 
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If your payment provider is not listed, please select OTHER.  From the QMerchant dashboard click Settings   

And enter the payment provider information. 

 

 

After installation you see the following icon  at your desktop. Also there is an entry in your Programs Menu 

named QMerchant. To run the application, double-click that icon. 

If you choose to uninstall QMerchant, you can do this either from the program menu or via the Control Panel - Unin-

stall Programs.  
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PREPARATION FOR USE WITH QUICKBOOKS (DESKTOP VERSIONS) 
Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications and 

the Company Preferences tab. 

 

Make sure that the "Don't allow any application to access this company file" is un-checked. 
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SETUP FOR USE WITH QUICKBOOKS (DESKTOP VERSIONS) 
Open QuickBooks. You will be asked to authorize our application (This is a one-time process). QMerchant requests ac-

cess to QuickBooks. The following QuickBooks message - or similar for QuickBooks Point of Sale - appears:  

 

 

Please continue as indicated with 'Yes, whenever this QuickBooks company file is open' and don't forget to check the 

'Allow ....' checkbox. This is necessary, because we will access / modify the customer credit card information. A confir-

mation dialog will appear 

 

Confirm with 'Done' and the next dialog with Yes. 
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SETUP FOR USE WITH QUICKBOOKS POINT-OF-SALE 
Please login as SysAdmin and make sure that QuickBooks Point-of-Sale is in network mode. You can get this dialog in 

POS from the File menu and then Company Operations. QMerchant acts like an additional workstation to POS 

 

 

When QMerchant tries to access QuickBooks Point-of-Sale for the first time during the setup dialog or when you connect 

to QuickBooks, you see the following dialog sequence: 

QMerchant looks for available Point-of-Sale servers to connect to. 

 

After a server is found or selected, you must give QMerchant the permission to access Ph{Φ tƭŜŀǎŜ ŎƘƻƻǎŜ Ψ¸ŜǎΣ !ƭǿŀȅǎΩΦ 
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Then after a short period of time the QMerchant dashboard shows that it is connected to QuickBooks and you can start 

to process payment. 

 

tƭŜŀǎŜ ŎƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ǎŜŎǘƛƻƴ Ψ¦ǎŜ vaŜǊŎƘŀƴǘ ǿƛǘƘ vǳƛŎƪ.ƻƻƪǎ tƻƛƴǘ-of-{ŀƭŜΩΦ 
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SETUP FOR USE WITH QUICKBOOKS ONLINE EDITION (QBOE) 
As a prerequisite to use QMerchant with QBOE you must have the QBOE Connector installed. This usually is done during 

the setup process. After you selected QBOE as your QuickBooks version, please download and install the QBOE Access 

Module. 

 

When you select yes, the software is downloaded from 

http://www.addqin.com/download/QBOEConnectorInstaller.exe. After the download is finished you will see then a dia-

log to install the Access Module. 

  

http://www.addqin.com/download/QBOEConnectorInstaller.exe
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Please follow the instructions and click OK after the installation has terminated. 

. 

Then QMerchant tries to connect to the QuickBooks Online Edition. Please follow the steps below.  

Login to QBOE. 

 

Start the connection interview 
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Give the connection the name QMerchant to identify it later on. 

 

Define the access rights. 
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Specify who is using this connection. Currently please turn off login security, because otherwise QMerchant cannot con-

nect to QBOE. Since QMerchant is restricted to capture data from QBOE only, no ther operations can performed this 

way. 

 

Copy the newly created connection key to the clipboard  

 

and finish the connection setup interview. You can close the web browser. 

Then please paste the connection key into the already open QMerchant dialog.
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START USING QMERCHANT 
From the Dashboard press the yellow button Ψ/ƻƴƴŜŎǘ ǘƻ vǳƛŎƪ.ƻƻƪǎΩΦ 

 

By doing that, a connection to QuickBooks is established. 

The Dashboard then looks like this: 
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SETTINGS 
Open the Settings dialog (the box in the lower left). 

 

The picture above shows an example for authorize.net settings. Please read the explanations below. 

If you work with QuickBooks Point-of-Sale, the QuickBooks Settings (right side) are not visible because that is done au-

tomatically. 

¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ ǎǇŜŎƛŀƭ ǎŜǘǘƛƴƎǎ ŀǾŀƛƭŀōƭŜ Ǿƛŀ ǘƘŜ ƳŜƴǳ ŜƴǘǊȅ Ψ{ǇŜŎƛŀƭΩ 

1. Itemized: If checked not only the totals but also the single items are send to the payment provider. This option is not 

available for all payment providers. Currently authorize.net, eprocessing network  and GotoBilling are supported. 

2. Debug Mode: In debug mode, all message to and from QuickBooks are recorded in a log file. We recommend to use 

this only on advice by our support team. 

 3. Multiple Merchant Accounts: Enables the usage of several different merchant accounts with the same of with differ-

ent payment providers. 

4. Allow Batch Processing: Enables the process of a series of payments in unattended mode (authorize.net only). 

5. Level 3: Level 3 transaction mode (PayTrace and SecureNetv4). 
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The fields have the following meaning:  

 Provider Information 

Payment Gateway  

Provider 

Select one of the implemented payment providers. You must have 

a contract with them. They provide you with the credentials neces-

sary. 

 
Authorize.Net Settings 

 (you must obtain this information from Authorize.Net) 

API Login ID Authorize.Net Login ID or API Login ID 

Transaction Key Transaction key from Authorize.Net  

CARD PRESENT 
/ƘŜŎƪ ƛŦ ȅƻǳ ƘŀǾŜ ŀ Ψ/ŀǊŘ tǊŜǎŜƴǘΩ ŀŎŎƻǳƴǘ ǿƛǘƘ !ǳǘƘƻǊƛȊŜΦbŜǘΦ  

By default it is set to a Card NOT Present account 

Server 

Address 

Address of the Authorize.Net server.  

https://secure.authorize.net/gateway/transact.dll 

For card present accounts: 

https://cardpresent.authorize.net/gateway/transact.dll 

Test Mode 

Transaction will send be send to Authorize.Net in test mode only. 

The credit card will not be processed, but you will receive a proper 

response. (The trial application is always set to Test mode).   

 
PayPal Settings 

(you must obtain this information from PayPal) 

User Name PayPal Pro User Name 

Cert String Certification string from PayPal  

Password Password to your PayPal account 

Server 

Address 

Address of the PayPal server.  

https://api.paypal.com/2.0/ 

Test Mode 

Transaction will send be send to PayPal in test mode only. The 

credit card will not be processed, but you will receive a proper re-

sponse. You must apply for an additional sandbox account. (The 

trial application is always set to Test mode).   

 
PayTrace Settings 

(you must obtain this information from PayTrace) 

User Name PayTrace User Name 

Password 
PayTrace Password (Please remember you must change your Pay-

Trace password every 60 days) 

Server 

Address 

Address of the PayTrace server.  

https://paytrace.com/api/default.pay 

Test Mode 
Transaction will send be send to PayTrace in test mode, using the 

demo account. The credit card will not be processed, but you will 
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receive a proper response.  

 

GotoBilling, PaymentAccess Settings 

 (you must obtain this information from GotoBilling or PaymentAc-

cess) 

MID Merchant ID 

PIN Merchant PIN 

Server Address https://secure.gotobilling.com/gateway/transact.php 

Test Mode 

Transaction will send be send in test mode only. The credit card will 

not be processed, but you will receive a proper response. (The trial 

application is always set to Test mode).   

 
PPI Paymover 

(you must obtain this information from Payment Processing Inc.) 

Account Token Account Token generated from Payment Processing. 

RETAIL 

Check this if you have a Retail (industry type) account. Otherwise 

DIRECT MARKETING is assumed. In case you use a card reader, 

those transactions are automatically assigned to the industry type 

RETAIL. 

 
eProcessing Network Settings 

 (you must obtain this information from eProcessing Network) 

Account eProcessing Account Number 

RestrictKey Secret key from eProcessing 

Server Address https://www.eProcessingNetwork.Com/cgi-bin/an/order.pl 

Test Mode 

Transaction will send be send in test mode only. The credit card will 

not be processed, but you will receive a proper response. (The trial 

application is always set to Test mode).   

  

 Hardware 

Card Reader 

Use a magnetic stripe reader. Select the type of your magnetic 

stripe reader. QMerchant supports USB HID or USB keyboard emu-

lation interfaces card readers. Among the supported types are: 

MagTek Mag Mini 21040101 or newer 

UIC MSR 213 

Encrypted devices: (PPI gateway) 

MagTek MagneSafe card reader  

MagTek IPad Pin Pad  

Receipt Printer Select the receipt printer you use. 

Auto Print 
If checked, automatically print the receipt after a successful trans-

action. 
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Print Preview Check this box, to review the receipt before printing. 

Print Copies Select the number of copies. 

  

 
QuickBooks Settings (There are no specific transaction or 

payment types for QuickBooks Point of Sale) 

Transaction Types 
(not available with POS) 

Choose the QuickBooks transaction types for payment processing 

(check all that apply). Currently we support the following transac-

tion types from QuickBooks: ΨSales ReceiptΩ, ΨReceive PaymentΩΣ 

ΨCredit MemoΩ, ΨLƴǾƻƛŎŜΩ ŀƴŘ Ψ{ŀƭŜǎ hǊŘŜǊΩ. We recommend check-

ing the first three transaction types.  

For use of Recurring Billing you must check Invoice. 

5ŜŦŀǳƭǘ ǎŜǘǘƛƴƎǎ ŀǊŜΥ ΨSales ReceiptΩ, ΨReceive PaymentΩΣ Ψ/ǊŜŘƛǘ 

MemoΩΦ 

Payment types 

 

Which types of payment will be handled by your payment proces-

sor (check all that applies)? These payment types are defined in 

QuickBooks in the Payment Method List. Usually you check all 

types of Credit Card Payments.  

 Preferences  

Automatically con-

nect to QuickBooks 
Check if you will automatically log on to QuickBooks. 

QuickMode 
When checked, a minimal payment window is shown for the usual 

day to day transactions. 

Use ShortCuts Enable use of keyboard shortcuts, 

Send Email Receipt 

Send an email receipt to the customer via the selected payment 

gateway. Currently supported gateways are: 

authorize.net  (Overrides the merchant account settings) 

PayTrace 

eProcessing Network 

 Virtual Terminal Settings (see Virtual Terminal chapter) 

Tax Rate The default tax rate for items sold 

Item File Location of the item file 
 

Please enter the appropriate data and do not forget to press ΨSaveΩ to store your settings. 
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KEYBOARD SHORTCUTS 
Keyboard shorts simplify the use of some of the QMerchant dialog. Five different short cuts are implemented for the 

following dialogs and are active when you are connected to QuickBooks. The shortcuts can get modified via the custom 

settings dialog. To use the shortcuts, please enable it in the settings dialog. 

GLOBAL 

There is a global shortcut Alt ς G that directly opens the payment dialog from any application. When you i.e. have saved 

a transaction in QuickBooks, by pressing Alt-G the payment window comes. There is no need to bring QMerchant to the 

front. 

MAIN WINDOW 

Alt ς G   Get the payment. Open either the payment dialog or the select transaction dialog. 

 

SELECTION OF TRANSACTIONS WINDOW 

Alt ς P  Process the selected transaction. Open the payment window. 

Alt ς C  Close the window. 

 

PAYMENT WINDOW (SMALL AND LARGE WINDOW) 

Alt ς S  Submit the transaction 

Alt ς R  Print the Receipt 

Alt ς C  Close the window. 
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MULTIPLE MERCHANT ACCOUNTS 

You can simultaneously use multiple merchant accounts. The administration is done as follows: 

Please enable the multiple merchant accounts feature from the special menu. 

Enter all necessary information in the Payment Gateway Information box. 

 

¢ƘŜƴ ŜƴǘŜǊ ƛƴ ǘƘŜ aǳƭǘƛǇƭŜ aŜǊŎƘŀƴǘ !ŎŎƻǳƴǘǎ ǘŜȄǘ ŦƛŜƭŘ ŀ ƴŀƳŜ ŦƻǊ ǘƘƛǎ ŀŎŎƻǳƴǘ ŀƴŘ ǇǊŜǎǎ Ψ!ŘŘΩΦ ¢Ƙƛǎ ǿƛƭƭ ŎǊŜŀǘŜ ǘƘƛǎ 

merchant account. 

 

²ƛǘƘ Ψ5ŜƭΩ ȅƻǳ ŘŜƭŜǘŜ ǘƘŜ ǎŜƭŜŎǘŜŘ ŀŎŎƻǳƴǘ ŀƴŘ ǿƛǘƘ Ψ/ƘƎΩ ȅƻǳ ǿƛƭƭ ŎƘŀƴƎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘŜŘ ŀŎŎƻǳƴǘΦ 

If you never added an account, the information as shown in the Payment Provider Gateway will be used. If you added 

only one account, that one will be used automatically. 

If you defined more than one merchant account, you have to select the merchant account to use at the dashboard. 

 

The merchant account selection is visible only if you have defined a list of merchant accounts. 
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USE QMERCHANT AS VIRTUAL TERMINAL WITHOUT QUICKBOOKS 
CǊƻƳ ǘƘŜ ŘŀǎƘōƻŀǊŘ ǇǊŜǎǎ ǘƘŜ Ψ±ƛǊǘǳŀƭ ¢ŜǊƳƛƴŀƭΩ ōǳǘǘƻƴΦ  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŘƛŀƭƻƎ ŀǇǇŜŀǊǎΥ 
 

 
 
Enter the necessary information and press Submit to process the credit card. Depending on the version of QMerchant, 
you can process e-checks with Authorize.Net also. To switch between credit card and e-check, make your selection of 
the payment type at the bottom of the dialog mentioned above. The e-check payment dialog is as follows: 
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With the virtual terminal you can also process other transaction types. Those are listed at the bottom of the payment 

screen und TX-Type. Most common types are 

VOID  Void a previous ς not yet settled transaction.  

REFUND Refund a previous settled transaction 

Please enter in the parameters field (bottom left) the transaction and the authorization code separated by a slash i.e. 

0000000/12345. Then enter the refund/void amount, credit card number and expiration data and press submit. 

If you do not know transaction id or authorization code, both are included in the transaction report or the transaction 

log, accessible from the QMerchant menus.  
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USE QMERCHANT WITH QUICKBOOKS PRO, PREMIERE, ENTERPRISE 
Always start QuickBooks first, because QMerchant is triggered automatically by QuickBooks.   

After a connection to QuickBooks was established, the Dashboard looks like this: 

 

You either can choose to access the virtual terminal ς WITHOUT QUICKBOOKS ς or you can process a payment via 

QuickBooks. 

There are several transaction types supported by QMerchant, which are used for further transaction processing: 

¶ Sales Receipt,  

¶ Receive Payment, 

¶ Credit Memo 

¶ Invoices (automatically creates a receive payment transaction or used for recurring billing) 

¶ Sales Order (automatically creates a receive payment transaction if it is a CAPTURE transaction) 

Based on screenshots from QuickBooks (2006 as example) we will outline the typical payment procedure. This process 

remains the same with other QuickBooks version, but the screenshots may look different. 

If the notifications are disabled (they are by default), press tƘŜ ƎǊŜŜƴ ΨDŜǘ tŀȅƳŜƴǘΩ ōǳǘǘƻƴ ǘƘŜ ŎŀǇǘǳǊŜ ŀ ǇŀȅƳŜƴǘ ŦǊƻƳ 
QuickBooks. Otherwise the payment screen comes up automatically. 
Hint: If you have stored credit card numbers in QuickBooks and you would like to use them in QMerchant, please 

open the payment information of the customer in QuickBooks and copy and paste the credit card number into the 

account no. field. If that field is used for other purposes, please follow the instructions in the QMerchant Trouble-

shoot section (#10) 
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WORKING WITH SALES RECEIPTS 
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).  

Create a sales receipt in QuickBooks. In order to process the payment and charge a credit card, it is important that you 

select the correct Payment Method. This must be one of the payment methods you accepted in the settings dialog.  Af-

ter completing the sales receipt, pǊŜǎǎ Ψ{ŀǾŜ ϧ /ƭƻǎeΩ ƻǊΩ {ŀǾŜ ϧ bŜǿΩΦ  aŀƪŜ ǎǳǊŜΣ ǘƘŀǘ ǘƘŜ ǘƘŜ ŎƘŜŎƪōƻȄ ΨΩtǊƻŎŜǎǎΧ ǇŀȅƳŜƴǘ 

when saǾƛƴƎΩ ŀōƻǾŜ ǘƘŜ Ψ{ŀǾŜΩ ōǳǘǘƻƴǎ ƛƴ bh¢ ŎƘŜŎƪŜŘΦ hǘƘŜǊǿƛǎŜ ȅƻǳ ǿƛƭƭ ǳǎŜ Lƴǘǳƛǘ ŦƻǊ ǇŀȅƳŜƴǘ ǇǊƻŎŜǎǎƛƴƎ. 

 

The information of the sales receipt is now transmitted to QMerchant and the following dialog pops up. Most fields con-

tain information of the sales receipt. Please complete the missing fields (Those in yellow are most time required) and 

press submit. This will send the information to your payment processor for further processing.  
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LŦ ȅƻǳ ŘƛŘƴΩǘ ŀŘŘ ǎƻƳŜ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘƻǎŜ ŦƛŜƭŘǎ Ŧƭagged red and further processing is suspended 

until you enter the information. As a result, the payment processor responds either with a success or a failure. In any 

case you will get an appropriate message. In case of a success the result will appear as: 

 

The resulting authorization code and/or the transaction id are shown. Whenever you added or changed the credit card 

ƛƴŦƻǊƳŀǘƛƻƴΣ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜŎƻƳŜ ǎǘƻǊŜŘ ƛƴ vǳƛŎƪ.ƻƻƪǎΦ tƭŜŀǎŜ ǇǊŜǎǎ Ψ¦ǇŘŀǘŜ vǳƛŎƪ.ƻƻƪǎΩ ǘƻ Řƻ ǎƻΦ Lƴ ŀƴȅ ŎŀǎŜΣ 

the authorization code and the transaction id are recorded in QuickBooks. 

In case of a failure, you can directly return to the sales receipt in QuickBooks and do the necessary changes there. Have 

in mind; the transaction is recorded in QuickBooks, even if the processing with your payment provider fails. So, you 

are responsible to take corrective actions. 

As mentioned above, the authorization code, the transaction id, the amount charges and the last four digits of the credit 

card are recorded in QuickBooks. To make those visible, you must change your sales receipt template. In the sales re-

ŎŜƛǇǘ ǇǊŜǎǎ Ψ/ǳǎǘƻƳƛȊŜ ¢ŜƳǇƭŀǘŜΩ ŀƴŘ ǎŜƭŜŎǘ ȅƻǳǊ ǘŜƳǇƭŀǘŜ ŦǊƻƳ ǘƘŜ ŘƛŀƭƻƎΦ 

Ψ9ŘƛǘΩ ǿƛƭƭ ƭŜŀŘ ȅƻǳ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴΥ 
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Under fields is an additional entry Q_Authorization.  

There are also some fields labeled Q_RB_. Those are for use with recurring billing. Please check that field and add some 

ǘƛǘƭŜ ƭƛƪŜ Ψ¢· L5Ω ǘƻ ƛǘΦ !ƴŘ ǇǊŜǎǎ ΨhYΩ ǘƻ ǎŀǾŜ ȅƻǳǊ ŎƘŀƴƎŜǎΦ ¢ƘŜ ¢· L5 ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ǎŀƭŜǎ ǊŜŎŜƛǇǘ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ  
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WORKING WITH INVOICES /  RECEIVE PAYMENTS 
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).  

When an invoice is recorded in QuickBooks, there is not a direct payment involved. Payment will usually be done by a 

Receive Payment transaction. 

 

aŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ tŀȅƳŜƴǘ aŜǘƘƻŘ ŀƴŘ ǘƘŜƴ Ψ{ŀǾŜ ϧ /ƭƻǎŜΩ ƻǊ Ψ{ŀǾŜ ϧ bŜǿΩΦ Make sure, that the 

ǘƘŜ ŎƘŜŎƪōƻȄ ΨΩtǊƻŎŜǎǎΧ ǇŀȅƳŜƴǘ ǿƘŜƴ ǎŀǾƛƴƎΩ ŀōƻǾŜ ǘƘŜ invoice list is NOT checked. Otherwise you will use Intuit for payment 

processing. 

The information of the payment is now transmitted to QMerchant and the same dialogs as described with the sales re-

ceipt procedure above will follow.  

 

²ƘŜƴ ƛƴ ǘƘŜ {ŜǘǘƛƴƎǎ ǳƴŘŜǊ ¢ǊŀƴǎŀŎǘƛƻƴ ¢ȅǇŜǎ ǘƘŜ ƻǇǘƛƻƴ ΨInvoiceΩ ƛǎ ŎƘŜŎƪŜŘΣ ƛƴǾƻƛces for payment can be selected 

ƳŀƴǳŀƭƭȅΦ CǊƻƳ ǘƘŜ ŘŀǎƘōƻŀǊŘ ǇǊŜǎǎ ǘƘŜ ƎǊŜŜƴ ōǳǘǘƻƴ Ψ²ŀƛǘ ŦƻǊ tŀȅƳŜƴǘΩΦ ¢Ƙƛǎ ǿƛƭƭ ǎƘƻǿ ŀ ƭƛǎǘ ƻŦ ǳƴǇŀƛŘ ƛƴǾƻƛŎŜǎ as well 

as of all transactions from the last 2/15 minutes. 

Usually only unpaid invoices are retrieved. In addition to this retrieved invoices are filtered by the payment terms. I.e. 
when a payment term CreditCard is specified, only invoices with this term are retrieved. All others are ignored. By de-
fault, there is filtering of invoices disabled. To enable it, pleasŜ ŎƘŀƴƎŜ ǘƘŜ ΨCƛƭǘŜǊLƴǾƻƛŎŜǎōȅ¢ŜǊƳΩ ƛƴ ǘƘŜ Ψ/ǳǎǘƻƳ {Ŝt-
ǘƛƴƎǎΩΦ tƭŜŀǎŜ ǊŜŀŘ ƳƻǊŜ ǳƴŘŜǊ Ψ/ǳǎǘƻƳ {ŜǘǘƛƴƎǎΩ. 
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From the invoices shown, highlight the one for the payment and press OK. 
 

 

 
You can pay the invoice similar to the sales receipt explained earlier on. After a successful payment, QMerchant auto-

matically creates a receive payment in QuickBooks. In order to see the successful payment in the invoice, you have to 

customize the invoice template as described for the sales receipt. The invoice will then look like the screenshot below. 
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WORKING WITH SALES ORDERS 
The use of sales orders in conjunction with QMerchant is similar to the handling of invoices. 

First you create in QuickBooks a sales order. Depending on your mode of operation you can now select in QMerchant 

the sales order and process it with the payment provider. 

Usually you just do an authorization to validate the credit card and amount. We will store a successful authorization 

back to QuickBooks. When you later create an invoice for the sales order then you can capture the amount. It is basically 

the same as with invoices. QMerchant displays the authorization code / transaction id of a former authorization transac-

tion. After a successful capture, a receive payment transaction is automatically generated in QuickBooks. 

If you have chosen to charge the credit card with the sales order, then a receive payment transaction is created and your 

customer has a credit until you apply it to an invoice later on. 

 



 

 

33 QMerchant Manual 

March 5, 2012 

WORKING WITH CREDIT MEMO 
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).  

A Credit Memo is a transaction where you refund the customer. This can be done by refunding a credit card. The steps in 

QuickBooks are as follows: 

Create the Credit Memo. 

 

 

 

 

 

 

 

 

 

Save it and choose how to process the credit memo. 

 

 

 

LǎǎǳŜ ǘƘŜ ǊŜŦǳƴŘΦ aŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ tŀȅƳŜƴǘ aŜǘƘƻŘ ŀǎ ƛƴŘƛŎŀǘŜŘ ŀƴŘ ǇǊŜǎǎ ΨhYΩΦ ¢ƘŜ ǇǊƻŎŜǎǎƛƴƎ ǿƛǘƘ !u-

thorize.Net is the same as described earlier on. 

 

Make sure, that ǘƘŜ ǘƘŜ ŎƘŜŎƪōƻȄ ΨΩtǊƻŎŜǎǎΧ ǇŀȅƳŜƴǘ ǿƘŜƴ ǎŀǾƛƴƎΩ at the bottom is in NOT checked. Otherwise you will use Intuit 

for payment processing. 
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RECURRING BILLING 
Recurring Billing is supported for the QuickBooks desktop versions (not Point-of-Sale) and with authorize.net as payment 
provider. There are some steps necessary to enable recurring payment. 
1. With authorize.net you need a card-not-present account with recurring billing enabled. 
 
нΦ Lƴ vǳƛŎƪ.ƻƻƪǎ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǳƴŘŜǊ ¢ŜǊƳǎ ŀƴŘ ŜƴǘǊȅ ΨwŜŎǳǊǊƛƴƎ .ƛƭƭƛƴƎΩΦ CǳǊǘƘŜǊƳƻǊŜ ŎƘŜŎƪ ǘƘŀǘ ȅƻǳ ƘŀǾŜ 
the same entry available as payment method. These entries are automatically added when you install Q-Merchant. 
 
3. In the Q-Merchant settings dialog, select Invoice as Transaction type. 

 
 
4. You use recurring billing with invoices. In QuickBooks, enter an invoice about the entire expected payments and select 
ΨwŜŎǳǊǊƛƴƎ .ƛƭƭƛƴƎέ ŀǎ ¢ŜǊƳǎ. The invoice template will look like the following: 
 

 
In thepicture above you also see some additional fields, which are filled by the Q-Merchant application. They have the 
following meaning: 
Q_Authorization: authorization code, transaction id , subscription id whatever is appropriate, amount charged 
Q_RB_Info: Rate for the recurring billing of this invoice,  Interval in which the billing occurs and maximal number of 
billings. 
 
When you save the invoice, you can retrieve that transaction and display it in the payment dialog of Q_Merchant.  
At the bottom of the merchant dialog Recurring Billing is selected as well as Create Subscription. 
 

 
 
 
 
Additionally the Recurring Billing Dialog is visible. 
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The fields mean the following: 
{ǘŀǊǘΥ 5ŀǘŜΣ ǿƘŜƴ ǘƘŜ ōƛƭƭƛƴƎ ǎǘŀǊǘǎΦ .ȅ ŘŜŦŀǳƭǘ ƛǘ ƛǎ ǘƻŘŀȅΩǎ ŘŀǘŜΦ ¢ƘŜ ŦƻǊƳŀǘ ƛǎ ¸¸¸¸-MM-DD 
Every: Period in which the billing occurs. I.e. 1 Month = Every month, 10 Days, every then days 
Times: Number of times the billing occurs. 
When you change the number of times, the amount will be adjusted. It is calculated as amount of the invoices divided 
by times. 
If these fields are correct and you entered the credit card information, the subsription is submitted to the payment 
ǇǊƻǾƛŘŜǊΦ ¢ƘŀǘΩǎ ŀƭƭΦ !ŦǘŜǊ ŀ ǎǳŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ǘƘŜ ǎǳōǎŎǊƛǇǘƛƻƴ ƛŘ ƛǎ ǎƘƻǿƴΦ ²ƘŜƴ ȅƻǳ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ ƛƴǾƻƛŎŜ ƛƴ 
QuickBooks, it will look like this with all Q_ fields populated. 
 

 
 
If you ever have the need to cancel a subsription, you may either do that at the payment providers merchant website or 
as follows: 
hǇŜƴ ǘƘŜ ±ƛǊǘǳŀƭ ¢ŜǊƳƛƴŀƭΣ ǎŜƭŜŎǘ ŀǎ ǇŀȅƳŜƴǘ ǘȅǇŜ ΨwŜŎǳǊǊƛƴƎ .ƛƭƭƛƴƎΩΣ /ŀƴŎŜƭψ{ǳōǎŎǊ ŀǎ ǘȄǘȅǇŜ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǎǳōǎǊƛǇǘƛƻƴ 
id of the invoice in the field Subs_ID. Then submit. The subscription will be cancelled. 
 

 
 
 
When you receive later on a payment by your payment provider, you must manually a receive payment in QuickBooks. 
 
Select the customer and its invoice and open the receive paymŜƴǘ ŘƛŀƭƻƎΦ tƭŜŀǎŜ ǎŜƭŜŎǘ ŀǎ ǇŀȅƳŜƴǘ ǘȅǇŜ ΨwŜŎǳǊǊƛƴƎ 
.ƛƭƭƛƴƎΩΦ ¢Ƙŀǘ ǿŀȅǎ ƛǘ ǇǊŜǾŜƴǘǎ vaŜǊŎƘŀƴǘ ŦƻǊƳ ƻǇŜƴƛƴƎ ǳǇ ǘƘŜ ǇŀȅƳŜƴǘ ŘƛŀƭƻƎ ŀƎŀƛƴΦ ¢ƘŜ ŘƛŀƭƻƎ ƭƻƻƪǎ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 
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BATCH PROCESSING (UNATTENDED MODE) 
In case you have authorize.net as payment gateway (others may be implemented later on) you can process a series of 

payments in unattended mode. By default, the unattended mode is NOT enabled. To make use of it, please open the 

ǎŜǘǘƛƴƎǎ ŘƛŀƭƻƎ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ƳŜƴǳ Ψ{ǇŜŎƛŀƭΩΦ  aŀƪŜ ǎǳǊŜ ǘƘŀǘ Ψ!ƭƭƻǿ .ŀǘŎƘ tǊƻŎŜǎǎƛƴƎΩ ƛǎ ŎƘŜŎƪŜŘΦ 

²ƘŜƴ ƴƻǿ ǘƘŜ ƎǊŜŜƴ ΨDŜǘ tŀȅƳŜƴǘΩ ōǳǘǘƻƴ ƛǎ ǇǊŜǎǎŜŘΣ ǘƘŜ ƭŀȅƻǳǘ ƻŦ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ǎŜƭŜŎǘƛƻƴ ŘƛŀƭƻƎ ƛǎ ŎƘŀƴƎŜŘΦ 

 

The query for transaction remains unchanged. After the query is done, QMerchant analyzes the transaction data and 

verifies if the transaction can be processed. That verification depends on the tx-type(AUTH_CAPTURE, AUTH_ONLY etc.) 

that is used. Valid transactions are marked green and checked. Invalid ones are in red and unchecked. 

For all tx-types: The transaction must have a credit card number and an expiration date. The amount of the transaction 

is larger than zero. 

AUTH_CAPTURE:  Valid if the transaction was never charged earlier on. 
AUTH_ONLY: Valid if the transaction was never charged earlier on. 
All other tx-types: Valid if the transaction has a transaction id/ authorization code. 
 

Regardless of the color marking, you can check the transaction and it will be processed.  Hovering the mouse over the 

first column of the list shows the reason why a transaction is marked green or red. 

Please review all transaction and check all those transaction that must be processed. The small + and ς buttons select all 

ƻǊ ƴƻƴŜΦ ²ƘŜƴ ǘƘŜ ǊŜǾƛŜǿ ƛǎ ŘƻƴŜΣ ŎƭƛŎƪ ΨtǊƻŎŜǎǎ ŎƘŜŎƪŜŘ ǘǊŀƴǎŀŎǘƛƻƴǎΩΦ ¢ƘŜ ǳƴŀǘǘŜƴŘŜŘ ƳƻŘŜ ǎǘŀǊǘǎΦ {ŀƳŜ ǘƛƳŜ ŀ ǊŜŘ 

STOP button is displayed that stops the processing. During the processing each transactions is marked if processed suc-

cessful or not. If successful, it is stroked out and marked gray. If the transaction failed, it is marked red. Hover the mouse 

over the first column of the failed transaction to see the failure reason. Everything else is identical to the single transac-

ǘƛƻƴ ǇǊƻŎŜǎǎƛƴƎΦ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ƭƻƎ ŀŦǘŜǊ ǘƘŜ ǳƴŀǘǘŜƴŘŜŘ ƳƻŘŜ ƛǎ ŦƛƴƛǎƘŜŘΦ  

Still, you can process a single transaction as usual. 

Reminder: When you like to re-process the transaction for what reason ever (like voiding all), please query again, since 

the listed transaction do NOT reflect the previous processing state. That state is updated in QuickBooks only. 
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DELAYED PROCESSING 
When using authorize.net as payment processor, you can store the transactions and process them later. This is useful if 

you are operating without immediate access to the internet. It works as follows: 

Lƴ ǘƘŜ ǇŀȅƳŜƴǘ ŦƻǊƳΣ ǇƭŜŀǎŜ ŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ΨhŦŦƭƛƴŜΩ ǇƭŀŎŜŘ ŀōƻǾŜ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴΦ ¢ƘŜ ŎƘŜŎƪōƻȄ ŀǇǇŜŀǊǎ ǊŜŘΦ 

When you press the submit button to charge the credit card, it is not submitted, but stored for 

later processing. Everything else remains the same. After the transaction is stored you will see a 

message box with an artificial authorization code and transaction id. If you are not using Quick-

Books, both are stored back into QuickBooks. 

 
 
Make sure that credit card processing works correctly in online mode. When processing offline transactions you must 
use the exactly the same credentials that you used at submit time! 
 
bŜȄǘ ǘƛƳŜ ǿƘŜƴ ȅƻǳ ǎǘŀǊǘ vaŜǊŎƘŀƴǘ ƛƴ ŀ ƭƻŎŀǘƛƻƴ ǿƛǘƘ LƴǘŜǊƴŜǘ ŀŎŎŜǎǎΣ ǘƘŜ ΨtǊƻŎŜǎǎ tŀȅƳŜƴǘΩ ōǳǘǘƻƴ ƛǎ ŎƻƭƻǊŜŘ ƎǊŜŜƴΦ  

 
This means that there are some transactions available for processing. Please press that button. The following dialog ap-
pears: 
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At the top you see a list of the stored, but not processed transactions. By selecting one of those you will see the contents 
of the transaction, usually the customer name, the credit card information and the sale description, reference and 
amount. 
tǊŜǎǎ ΨtǊƻŎŜǎǎΩ ǘƻ ǎǳōƳƛǘ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴ ǘƻ ŀǳǘƘƻǊƛȊŜΦƴŜǘΦ LŦ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ǿŀǎ ǎǳŎŎŜǎǎŦǳƭΣ ǘƘŜ ǘǊŀƴǎŀŎǘƛƻƴǎ ǊŜǎǳƭǘ ƛǎ 
recorded in QuickBooks (authCode and transaction id are changed) and it is removed from the list. Otherwise you see an 
ŜǊǊƻǊ ƳŜǎǎŀƎŜΦ LŦ Ƨǳǎǘ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŘŜƭŜǘŜ ŀ ǘǊŀƴǎŀŎǘƛƻƴΣ ǇǊŜǎǎ ǘƘŜ Ψ5ŜƭŜǘŜΩ ōǳǘǘƻƴΦ 
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BEHAVIOR OF THE GET PAYMENT BUTTON 
The behavior of QMerchant after you click at the Get Payment button depends on the transaction types you have 

checked in the settings. QMerchant supports five different transactions types.  

Sales Receipt 
Credit Memo 
Receive Payment 
Invoice 
Sales Order 

 

The first three (Sales Receipt, Credit Memo, Receive Payment) directly correspond to the respective QuickBooks transac-
tions. When these transaction types are checked and you create one of those transactions, the Get Payment button will 
query QuickBooks for all those transactions created or modified within the last five minutes. They are displayed in a dia-
log and can be chosen for further processing. 
 
The Invoice transaction is mainly used, if you work with recurring billing. Here, the Get Payment button retrieves invoic-

es created or modified within the last five minutes and with Recurring Payment as payment term set. When you then 

process a transaction with your payment provider, QMerchant automatically creates a receive payment transaction in 

QuickBooks, so that the invoices is marked PAID in QuickBooks. 

Most common, only Sales Receipt, Credit Memo, Receive Payment transaction types are checked, because those are the 

only QuickBooks transaction that are involved in some kind of payment. If you mainly work with invoices, the please un-

check Receive Payment. Otherwise you will see transaction created by QMerchant in the payment selection dialog. 

 

 

 

The transactions in the list are marked as follows: 

Clear Text: A credit card transaction not yet processed. 
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Stroked Text: An already processed transaction. Double click it only if you need to VOID or Refund the transac-

tion. 

Clear Text with gray background: A transaction submitted in test mode. So, the credit card was never charged. 

Either reprocess the transaction outside of test mode or remove it in QuickBooks. 

Query for transactions by date. 

QuickBooks has two different dates. One is the transaction date, as shown in the date field of the transaction. 

The other one is the transaction modification date. In the query dialog, we mix both. When you just changed or 

created a transaction (within the last 15 mins) that one is shown.   

When you query for a transaction, we look for the modification date of the transaction. When using a Quick-

Books desktop version, you can also query by transaction date. Those are the queries in the lower part of the 

date selection box. 

Query for transactions by reference number. 

You can also seek transactions in QuickBooks by reference number. Please enter the reference number of the 

transaction into the query filed, replacing the date selections and click query. The query is done as follows: 

QuickBooks Desktop versions: Query for the transaction types as specified in the settings dialog. If the 

transaction type allows payment methods (i.e. sales receipt), only credit card payment transactions are 

retrieved. 

QuickBooks Point-of-Sale: All sales with a credit card payment are retrieved. 
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USE QMERCHANT WITH QUICKBOOKS ς POINT OF SALE 
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).  

Select QuickBooks ς Point of Sale from the QMerchant-Dashboard. 

 

The following dialog appears. 

 

It may take some time until the next screen with the company data selection comes up. 

 

Select your POS data file. It may happen that you will see the setup dialogs as described earlier.   

After that the QMerchant-Dashboard looks like this:  

 
In order to make a sale with QuickBooks ς Point of Sale you start with the following screen in QuickBooks ς Point of Sale 

and create a sale:  (The following screenshots may differ in various QuickBooks POS versions) 
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Create a sale. 
 

 
 
!ŦǘŜǊ ȅƻǳ ŦƛƴƛǎƘŜŘ ǇǊŜǎǎ ǘƘŜ Ψ/ǊŜŘƛǘΩ ōǳǘǘƻƴ ŦƻǊ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘ ŀƴŘ ŀ ŘƛŀƭƻƎ ǿƛǘƘ ǘƘŜ ǾŀǊƛƻǳǎ ŎǊŜŘƛǘ ŎŀǊŘǎ ŎƻƳŜǎ ǳǇΦΦ 

 
 
 
Choose one of the credit card types and return to the previous screen. 
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tǊŜǎǎ ά{ŀǾŜ hƴƭȅέ ƻǊ {ŀǾŜ ϧ tǊƛƴǘέΦ bƻǿ ȅƻǳ ŀǊŜ ŦƛƴƛǎƘŜŘ ǿƛǘƘ ǘƘŜ vǳƛŎƪ.ƻƻƪǎ ǇŀǊǘ ƻŦ ǘƘŜ ǇŀȅƳŜƴǘΦ  
 
bŀǾƛƎŀǘŜ ǘƻ ǘƘŜ vaŜǊŎƘŀƴǘ 5ŀǎƘōƻŀǊŘ ŀƴŘ ǇǊŜǎǎ άDŜǘ tŀȅƳŜƴǘέ 
 

 
 
The sale is requested from QuickBooks ς Point of Sale and presented as follows: 
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Complete the yellow fields either by swƛǇƛƴƎ ŀ ŎǊŜŘƛǘ ŎŀǊŘ ƻǊ ōȅ ŜƴǘŜǊƛƴƎ ǘƘŜƳ ƳŀƴǳŀƭƭȅΦ ¢ƘŜƴ tǊŜǎǎ Ψ{ǳōƳƛǘΩ ǘƻ ǘǊŀƴǎŦŜǊ 
the data to your payment processor.  After completion you see a message box with the result. Depending on your 
QuickBooks ς Point of Sale version, QMerchant will add the transaction id and the authorization code to the sales receipt 
ƛƴ vǳƛŎƪ.ƻƻƪǎ th{Φ ¸ƻǳ ŀƭǎƻ Ŏŀƴ ƘŀǊŘŎƻǇȅ ŀ ǊŜŎŜƛǇǘ ǿƛǘƘ ǘƘŜ ΨtǊƛƴǘΩ ōǳǘǘƻƴΦ 
Have in mind, the transaction is recorded in QuickBooks, even if the processing your payment processor fails. So, you 

are responsible to take corrective actions. 

If your customer is going to pay the bill with several credit cards, please enter those different payments in QuickBooks 

Point-of-Sale. QMerchant will automatically create the necessary number of transactions for approval and processing. 
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VOIDS, CREDITS AND REFUNDS  
QuickBooks Point of Sale has four different transaction types, which will result in a credit card transaction: 

Sales and Deposit will charge a credit card while Return and Refund will refund a credit card. Normally we will detect 

these transaction types automatically. We also detect if a Sale is in fact a refund because of exchanged items or. Means, 

whenever we detect that the total amount is negative, we treat this as a refund. 

The exception to this is a VOID. If you like to void a transaction, then click at payment screen in QMerchant the link 

Ψ{ǿƛǘŎƘ ǘƻ a!b¦![ΩΦ ¢ƘŜƴ ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǇŀǊŀƳŜǘŜǊ ŦƛŜƭŘǎ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀȅƳŜƴǘ ǎŎǊŜŜƴΦ 

Please enter the transaction id of the transaction to void in the TX-ID field. Select VOID as TX-Type. Then enter the credit 

card information and press submit. 

 

Important Rules: 

These are the guidelines for issuing a credit from authorize.net. They are similar for other payment providers: 

This transaction is also referred to as a Refund and indicates to the gateway that money should flow from the merchant 

to the customer. The gateway will accept a credit or a refund request if the transaction submitted meets the following 

conditions: 

¶ The transaction is submitted with the ID of the original transaction against which the credit is being issued 

(tx_id). 

¶ The gateway has a record of the original transaction. 

¶ The original transaction has been settled. If it is not settled (usually the transaction is as of today, please use the 

VOID function) 

¶ The sum of the amount submitted in the Credit transaction and all credits submitted against the original transac-

tion is less than the original transaction amount. 

¶ The full or last four digits of the credit card number submitted with the credit transaction match the full or last 

four digits of the credit card number used in the original transaction. 

¶ The transaction is submitted within 120 days of the settlement date and time of the original transaction. 

 

In case you subscribed to authorize.net ECC Expanded Credit Capabilities, you can credit any amount to a credit card 

outside of the rules above. ECC can be enabled at the authorize.net merchant website. 
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QUICK MODE 
For day to day transactions i.e. sale or sales receipt you can choose in the settings to use the quick mode instead of the 

full payment view. The window shows as follows and allows you to enter/swipe the credit card information and submit 

the data to the payment gateway provider.. 

 

All buttons have the same functions as in the full payment view.  

! ŎƭƛŎƪ ŀǘ ǘƘŜ ǎƳŀƭƭ ōǳǘǘƻƴ ƭŀōŜƭŜŘ ΨCΩ ǊŜǘǳǊƴǎ ȅƻǳ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ Ŧǳƭƭ ǇŀȅƳŜƴǘ ǾƛŜǿΦ 
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NOTIFICATIONS (QUICKBOOKS DESKTOP VERSIONS ONLY) 
When using QuickBooks desktop versions, you can prepare QMerchant to automatically receive notifications when you 

created a sales receipt etc. To enable the notifications please follow these steps: 

Be sure to be connected to in QuickBooks and check if you run QuickBooks in single-user or multi-user mode. In the 

QuickBooks File menu ȅƻǳ Ƴŀȅ ŀƴ ŜƴǘǊȅ Ψ{ǿƛǘŎƘ ǘƻ {ƛƴƎƭŜ-ǳǎŜǊ ƳƻŘŜΩΦ LŦ ǘƘƛǎ ŜƴǘǊȅ ƛǎ ǘƘŜǊŜΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ƛǘΦ Lǘ ǿƛƭƭ 

switch your QuickBooks version into single-user mode. After completing the setup of QMerchant, you can switch back to 

multi-user mode.  

From the information menu select Notifications | Enable Notifications. After the notifications are enabled you will get a 

message. Then you may switch back QuickBooks into multi-user mode. 

Next time you start QuickBooks, you will see a new permissions dialog. 

 

You must authorize the access of our application. Please have in mind that QMerchant now consists of two applications. 

This one, QBAMerchant, is responsible for gathering the necessary information for merchant processing from Quick-

Books. The other application, QMerchant does the payment processing. 
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Please select 'Yes, whenever this QuickBooks company file is open', press continue. 

 

 Confirm with Ψ¸ŜǎΩ ŀƴŘ ǘƘŜƴ ǿƛǘƘ Ψ5ƻƴŜΩ. 

 

 

In a similar way you can disable the notifications. 

Be sure to be connected to in QuickBooks and check if you run QuickBooks in single-user or multi-user mode. In the 

vǳƛŎƪ.ƻƻƪǎ CƛƭŜ ƳŜƴǳ ȅƻǳ Ƴŀȅ ŀƴ ŜƴǘǊȅ Ψ{ǿƛǘŎƘ ǘƻ {ƛƴƎƭŜ-ǳǎŜǊ ƳƻŘŜΩΦ LŦ ǘƘƛǎ ŜƴǘǊȅ ƛǎ ǘƘŜǊŜΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ƛǘΦ Lǘ ǿƛƭƭ 

switch your QuickBooks version into single-user mode. After completing the setup of QMerchant, you can switch back to 

multi-user mode.  

To remove the notification please from the information menu select Notifications | Disable Notifications. After the noti-

fications are disabled you will get a message. Then you may switch back QuickBooks into multi-user mode. 

If you enabled notifications you can manually start and stop the notifications. From the information menu select Notifi-

cations |Start notifications. The state whether the notifications are running or not is displayed by a small radio button. 

RecommendationΥ ²Ŝ ŀƭǿŀȅǎ ǊŜŎƻƳƳŜƴŘ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ ƎǊŜŜƴ ΨDŜǘ tŀȅƳŜƴǘΩ ōǳǘǘƻƴΣ ǎƛƴŎŜ ǎƻƳŜǘƛƳŜǎ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ŀǊŜ 

not triggered. 
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VIRTUAL TERMINAL  
The Virtual Terminal processes credit cards without any use of QuickBooks. So, it does not capture information from 
QuickBooks nor does it store anything back. When working with the virtual terminal, you can store information about all 
items you sell, including descriptions, price and tax information in a file. This file has the format of a .txt file with the fol-
lowing content: 
 

Item Number Description Price Tax Rate 

123AJ My Sample Description 47.89 12% 

ABC23J A Service Item 125.00 0% 

 

Technically it is a comma separated file (CSV). In the settings dialog, you specify the name and the location of this file. 

You also specify there, if there is a general tax rate for all items you sell. 

The item file specified above is used as follows:  

By opening the virtual terminal the usual payment screen appears. 

 

Place the cursor below item and enter the item number. When you leave the field either by Tab or Enter, the item file is 

search for that item number and the remaining fields are ŦƛƭƭŜŘ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ ¸ƻǳ ŜǾŜƴ Ŏŀƴ ǳǎŜ ŀ Ψ.ŀǊŎƻŘŜ {ŎŀƴƴŜǊΩ ǘƻ 

read item numbers.  
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LEVEL II DATA 
Some payment providers support Level II transaction data. Level II data are submitted automatically. The following 

screenshot shows the position of the Level II data. 

 

The calculations are as follows: 

PO-Num is copied from Reference. 
Tax is calculated 
Customer ID is generated from Lastname and Firstname 
Tax Exempt is set if there is a tax amount or not. 
Regarding duty and freight, the amount transmitted is 0.00. If we detect the items Duty, Freight or Shipping we 
will transmit the real amount. 
All fields are editable. If tax is changed, the subtotal is changed. 
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LEVEL III DATA 
When using business or government purchase card, at least Level 2 data are required as explained above. In addition to 

that Level 3 is a step to lower the transaction costs. Currently ς up to our knowledge ς only a few payment gateways 

have implemented the acceptance of Level 3 data. 

QMerchant currently supports the transmission of Level 3 data for the PayTrace gateway. You can specify the use of 

Level 3 in the settings dialog. 

By default, the Leveƭ  о ƳƻŘŜ ƛǎ bh¢ ŜƴŀōƭŜŘΦ ¢ƻ ƳŀƪŜ ǳǎŜ ƻŦ ƛǘΣ ǇƭŜŀǎŜ ƻǇŜƴ ǘƘŜ ǎŜǘǘƛƴƎǎ ŘƛŀƭƻƎ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ƳŜƴǳ Ψ{Ǉe-

ŎƛŀƭΩΦ  aŀƪŜ ǎǳǊŜ ǘƘŀǘ Ψ[ŜǾŜƭ оΩ ƛǎ ŎƘŜŎƪŜŘΦ 

QMerchant transmits the following information to the payment gateway: 

All Level 2 fields plus 
Ship-To country 
Ship-To postal code 
Additional Tax = 0.00 
Additional Tax rate = 0.00 
Information for all the line items: 

ID,  
Description,  
Quantity,  
Unit of Measure as EACH,  
Unit price,  
Amount,  
Addl. Tax as 0.00,  
Addl. Tax rate as 0.00,  
Discount as 0.00 
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CIM (AUTHORIZE.NET CUSTOMER INFORMATION MANAGEMENT) 
With QMerchant v 5.1.0 we support the usage of authorize.net customer profiles (CIM) to process payments. 

CIM is not enabled automatically. To enable it, please select from the Information menu Support | Custom Settings. Ac-

cept the message. From the following dialog revert CimEnabled from false to true. Press ok to save the dialog. 

 

When you open a payment screen i.e. via the Virtual Terminal you see a new entry CIM in the menu of the payment 

types. 

  

When you select CIM, there is a new group of field below the credit card information. 
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The fields have the following meaning: 

 

The first text box is the Customer Profile ID. The second drop down list contains the Customer Payment Profile IDs. Both 

are necessary in order to use CIM for payment.  

With the checkbox you can define to use CIM or to use .i.e. a credit card for payment. 

With the Update Button you can change the credit card information in the CIM payment profile. Add either creates a 

new customer profile at authorize.net (if not already defined) or adds a new payment profile there. The button with the 

question mark shows the CIM profile as given in the first text box. 

You can have as many as ten different payment profiles. If there is more than one profile you have to select which one 

to use. In addition to the payment profile number we show the last 4 digits of the credit separated by an asterisk. 

Most times CIM is used with the CIM profile information captured from QuickBooks. We expect that information con-

tained an additional field named Q_CIM, defined at the customer level in QuickBooks. The information in the field is the 

ProfileID. When QMerchant finds that information we will automatically suggest it for payment. 

In case that you do not have a CIM Profile, use can use the Add button to create one. If the creation was successful we 

will automatically transfer it to QuickBooks and store it into the Q_CIM field for later usage. 

If you have the need to create a large amount of CIM profiles, we recommend the usage of our other tools like QImport. 

Please contact our help desk. 

Note: CIM is not available for QuickBooks Point of Sale. QMerchant currently does not allow the use of recurring billing 

with CIM. 



 

 

55 QMerchant Manual 

March 5, 2012 

USE OF MAGNETIC STRIPE READERS 
QMerchant supports several Magnetic Card Readers. Most commonly used is the Magtek USB Reader like MagTek 

21040101 that we used for testing. Even if they have an USB connector, they operate either as USB HID device or a so 

called keyboard wedge. 

You simple can test, which type of card reader you have. Please open the Windows notepad. Place the cursor into the 

notepad and then swipe a card. If you see the card data in the notepad then you have a keyboard wedge. In the QMer-

ŎƘŀƴǘ ǎŜǘǘƛƴƎǎΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ΨYŜȅōƻŀǊŘΩΦ  

Otherwise you have an USB reader. Please select the appropriate type. 

Use of keyboard wedge: 

When the payment screen opens, the cursor is usually placed in the credit card number field. Now you can swipe the 

card and the information from the credit card is display in the various fields. You can repeat the swipe as often as you 

need. Please make sure that if possible your keyboard wedge send a CR after finishing reading. Please consult the stripe 

ǊŜŀŘŜǊΩǎ manual. 

Use of USB card reader: 

When the payment screen opens, you can swipe the card at any time. If the card is swiped successfully, a green label is 

shown above the submit button. Whenever you need to swipe the card a second time (i.e. the customer changed its 

mind), then click that green label. The color of the label becomes yellow and you can swipe the card again. 
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QMERCHANT MENU ENTRIES 
Tools 

Settings  Opens the settings dialog 

Backup/Restore Opens a dialog to backup and/or restore the settings and the logfiles. 

Virtual Terminal Open the Virtual Terminal 

Get Transaction from QuickBooks {ŀƳŜ ŦǳƴŎǘƛƻƴ ŀǎ ǘƘŜ ΨDŜǘ tŀȅƳŜƴǘΩ ōǳǘǘƻƴΦ 

Χ ±ƛǊǘǳŀƭ ¢ŜǊƳƛƴŀƭ Navigate to your payment providers Virtual Terminal (available for selected payment provid-

ers only) 

Setup Wizard Re-Initializes all settings for QuickBooks and your payment provider. Currently this is sup-

ported for authorize.net only. 

Re-Print Receipt Re-Print a transaction receipt. 

 

Information 

About Opens the About dialog, which display technical information.  

Help Opens this QMerchant Guide. 

Notifications Enable or disable notifications (for QuickBooks desktop versions only. Not for QuickBooks 

Point of Sale). Start or Stop notifications manually 

View Sales Log Display the list of sales done 

View Application log Display the technical information log file. 

View Transaction log Display the list of transactions done. 

View Sales Receipt by ref number QuickBooks Point of Sale only. Retrieve transaction id and authorization code of a transac-

tion referenced by a reference number. 

  

Reports 

Transaction Report Shows a formatted report of the daily transactions 

Sales Report  Shows a formatted report of the daily sales 
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Support 

Purchase Support Support is free for the first 30 days after purchase at fully paid licenses. To get support after 
that time, please purchase support.  

Enter Support ID You receive a support id with any purchase. Please enter id ,so that QMerchant opens up its 
support features. 

Check for Updates Checks if newer versions of QMerchant are available. Available with the QMerchant support 
subscription. 

Send Support Request Issue a support request to the QMerchant helpdesk. Available with the QMerchant support 
subscription. 

Custom Settings Open the custom settings dialog (on advice of the QMerchant support team only) 

Test MSR Test a magnetic stripe reader or card reader. 

 

License 

Purchase License Purchase you QMerchant license.  

Activation After purchase you will receive an activation code for QMerchant. Please enter it here. 

De-Activation In case you are going to use your activation code at a different computer, please deactivate 
it here first. 

View License Agreement Read the software license agreement. 
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THE LOG FILE 
All transactions send to your payment provider are recorded in a daily log file.  The log file can be accessed via the Dash-
board. It opens an Internet Explorer with the following content (similar for other payment providers): 
 

 
 
When you work with PayPal, the log file looks similar for each transaction: 
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For PayTrace the log is as follows: 
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TRANSACTION TYPES AND OTHER CODES 
Most common transaction Types 

When working with a credit card transaction processor, you can specify several transaction types: 
 

AUTH_CAPTURE This is the most common transaction type.  
It authorizes the transaction amount and captures the money 

AUTH_ONLY  Just authorize the amount. It must get captures later on. 
CAPTURE_ONLY  Captures a previously authorized amount. (Needs the auth-code or transaction id) 

VOID   Cancels an authorization, voids a transaction (Needs the auth-code or transaction id) 

CREDIT   Reimburses the credit card (For authorize.Net only)  (Needs the auth-code or transaction id) 

CREATE_SUBSCR Create a subscription for recurring billing. 
CANCEL_SUBSCR Cancel a subscription for recurring billing. 
 

AVS Codes 

A = Address (Street) matches, ZIP does not 
B = Address information not provided for AVS check 
E = AVS error 
G = Non-U.S. Card Issuing Bank 
N = No Match on Address (Street) or ZIP 
P = AVS not applicable for this transaction 
R = Retry ς System unavailable or timed out 
S = Service not supported by issuer 
U = Address information is unavailable 
W = 9 digit ZIP matches, Address (Street) does not 
X = Address (Street) and 9 digit ZIP match 
Y = Address (Street) and 5 digit ZIP match 
Z = 5 digit ZIP matches, Address (Street) does not 
 

Card Code verification Codes 

M = Match 
N = No Match 
P = Not Processed 
S = should have been present 
U = Issuer unable to process request 
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PRINT RECEIPT 

CHANGE THE PRINT RECEIPT 

The template for print receipt is located in the application data folder and is named printreceipt.xsl. The application data 

folder can geǘ ŀŎŎŜǎǎŜŘ Ǿƛŀ ǘƘŜ !ōƻǳǘ 5ƛŀƭƻƎ ǿƛǘƘ ŀ ŎƭƛŎƪ ŀǘ ǘƘŜ ƭƛƴƪ ΨhǇŜƴ !ǇǇƭƛŎŀǘƛƻƴ 5ŀǘŀ CƻƭŘŜǊΩ 

 

Open the file printreceipt.xsl with the notepad editor and edit the highlighted lines as follows: 

Please place your company header information at the place marked yellow. You also can add a footer line at the place 

marked yellow.  If you have to have a new line, please use the following character sequence: &#xd;&#xa;. Do not forget 

to save the file. 

<xsl:stylesheet  version =" 1.0 "  xmlns:x sl =" http://www.w3.org/1999/XSL/Transform " > 
  <xsl:output  method=" text "  indent =" no"  omit - xml- declaration =" yes" />  
  <xsl:param  name=" topMargin "  >20</ xsl:param > 
  <xsl:param  name=" leftMargin "  >10</ xsl:param > 
  <xsl:param  name=" firstTab "  >60</ xsl:param > 
  <xsl :param  name=" barCode"  >true </ xsl:param > 
  <xsl:param  name=" barFont "  >Free 3 of 9 Extended </ xsl:param > 
  <xsl:param  name=" barSize "  >48</ xsl:param > 
  <xsl:param  name=" barReference "  >//Reference </ xsl:param > 
  <xsl:template  match=" / | @* | node() " > 
    <xsl:co mment>Place your company header below </ xsl:comment > 
    <xsl:text ></ xsl:text > 
    <xsl:comment >Your Company header in the text above </ xsl:comment > 
    <xsl:text >&#xd;&#xa; Receipt &#xd;&#xa; </ xsl:text > 
    <xsl:value - of  select =" Receipt/PaymentType " />  
    <xsl:text >&#xd;&#xa; Reference: </ xsl:text > 
    <xsl:value - of  select =" Receipt/Reference " />  
    <xsl:text  xml:space =" preserve " >    </ xsl:text > 
    <xsl:value - of  select =" Receipt/Date " />  
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:value - of  select =" Receipt/Descrip tion " />  
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:value - of  select =" Receipt/NameOnCard" />  
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:value - of  select =" Receipt/CardType " />  
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    <xsl:text  xml:space =" preserve " >  **** </ xsl:text > 
    <xsl:value - of  select =" substring(Receipt/CreditCard,string - length(Receipt/CreditCard) - 3) " />  
 
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:for - each select =" Receipt/Items/SingleItem " > 
      <xsl:value - of  select =" ItemID " />  
      <xsl:text >&#09; </ xsl:text > 
      <xsl:value - of  select =" Description " />  
      <xsl:text >&#09; </ xsl:text > 
      <xsl:value - of  select =" Price " />  
      <xsl:text >&#09; </ xsl:text > 
      <xsl:value - of  select =" Quantity " />  
      <xsl:text >&#09; </ xsl:text > 
      <xsl:value - of  select =" Total " />  
      <xsl:text > 
</ xsl:text > 
    </ xsl:for - each> 
    <xsl:text > 
</ xsl:text > 
    <xsl:text  xml:space =" preserve " >Subtotal: &#09;</ xsl:text > 
    <xsl:value - of  select =" Receipt/Subtotal " />  
    <xsl:text  xml:space =" preserve " >&#xd;&#xa; Tax: &#09; </ xsl:text > 
    <xsl:value - of  select =" Receipt/T ax" />  
    <xsl:text  xml:space =" preserve " >&#xd;&#xa; Total: &#09; </ xsl:text > 
    <xsl:value - of  select =" Receipt/Total " />  
    <xsl:text >&#xd;&#xa;&#xd;&#xa; </ xsl:text > 
    <xsl:if  test =" Receipt/PaymentType='RECURRING BILLING' " > 
      <xsl:text >Recurring Billing &#xd;&#xa; </ xsl:text > 
      <xsl:text  xml:space =" preserve " >Rate: &#09;</ xsl:text > 
      <xsl:value - of  select =" Receipt/ARBRate " />  
      <xsl:text >&#xd;&#xa; </ xsl:text > 
      <xsl:text  xml:space =" preserve " >Start: &#09; </ xsl:text > 
      <xsl:value - of  select =" Receipt/ARBStart " />  
      <xsl:text >&#xd;&#xa; </ xsl:text > 
      <xsl:text  xml:space =" preserve " >Interval: &#09;</ xsl:text > 
      <xsl:value - of  select =" Receipt/ARBIntv " />  
      <xsl:text >&#xd;&#xa; </ xsl:text > 
      <xsl:text  xml:space =" preserve " >Times: &#09; </ xs l:text > 
      <xsl:value - of  select =" Receipt/ARBMaxOccurrence " />  
      <xsl:text >&#xd;&#xa; </ xsl:text > 
    </ xsl:if > 
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:value - of  select =" Receipt/Processor " />  
    <xsl:text >&#xd;&#xa; </ xsl:text > 
    <xsl:value - of  sel ect =" Receipt/TxType " />  
    <xsl:text   xml:space =" preserve " >&#xd;&#xa; AuthCode: &#09; </ xsl:text > 
    <xsl:value - of  select =" Receipt/Authorization " />  
    <xsl:text   xml:space =" preserve " >&#xd;&#xa; Transaction - ID: &#09;</ xsl:text > 
    <xsl:value - of  select =" Receip t/TransactionID " />  
    <xsl:text >&#xd;&#xa; </ xsl:text > 
<xsl:text >&#xd;&#xa;&#xd;&#xa;&#xd;&#xa;&#xd;&#xa; ................................................ </ xsl
:text > 
    <xsl:text >&#xd;&#xa; Signature &#xd;&#xa;&#xd;&#xa; </ xsl:text > 
    <xsl:comment > <![CDATA[ <BARCODE>]]> </ xsl:comment > 
    <xsl:comment >Place your company footer below </ xsl:comment > 
    <xsl:text ></ xsl:text > 
    <xsl:comment >Your Company footer in the text above </ xsl:comment > 
    <xsl:comment ><![CDATA[<PAGEBREAK>]]> </ xsl:comment > 
    <xsl:commen t >Possibly another page </ xsl:comment > 
 
  </ xsl:template > 
</ xsl:stylesheet > 
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BARCODE PRINTING 

By default barcode printing is switched off. To enable it, please do the following: 

1. /ƘŀƴƎŜ ǘƘŜ ōŀǊ/ƻŘŜ ǇŀǊŀƳŜǘŜǊ ƛƴ ǘƘŜ ǇǊƛƴǘǊŜŎŜƛǇǘΦȄǎƭ ŦƛƭŜ ǘƻ άǘǊǳŜέ όLǘ ƛǎ ƳŀǊked blue in the listing above) 

2. tǊƛƴǘƛƴƎ ƛǎ ŘƻƴŜ ōȅ ŀ ǎǇŜŎƛŀƭ ŦƻƴǘΦ Lǘ ƛǎ ƴŀƳŜŘ άCǊŜŜ о ƻŦ ф ŜȄǘŜƴŘŜŘέΦ ¢Ƙƛǎ Ŧƻƴǘ ƛǎ ŘŜƭƛǾŜǊŜŘ ǿƛǘƘ ŜŀŎƘ vaŜǊŎƘŀƴǘ 

distribution, but not installed automatically. Please go to the same location where the printreceipt.xsl file is and 

double-click the file FRE3OF9X.tff. This will install the font. 

3. By default the reference number of the transaction is barcoded. 

4. To change the barcode size, the information to barcode or the font type, please change the appropriate parame-

ters in the printreceipt.xsl file or contact addQin support. 

5. 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǎŀǾŜ ǘƘŜ ǇǊƛƴǘǊŜŎŜƛǇǘΦȄǎƭ ŦƛƭŜΦ 

RECEIPT FORMATTING PARAMETERS AND COMMANDS 

Parameters: 

topMargin Position from the top of the page in points (Default: 20) 
leftMargin Position from the left in points (Default: 10) 
firstTab  Position of the first tab in poits (Default: 60) 
barCode Print a bar code (Default: false) 
barSize  Height of the barcode in points (Default: 48) 
barFont  Font used for barcode printing (Default: 3 Free Of 9 Extended) 
barReference Content of the barcode (Default: Reference number) 

 

Commands: 

<![CDATA[<BARCODE>]]> Placeholder for the barcode position 

<![CDATA [<PAGEBREAK>]]> Continue printing at a new page 

 

Special Characters: 

&#xd;&#xa; Newline(Line feed and carriage return) 

&#09;  Tab character 

RE-PRINT A RECEIPT.  

Choose this function, if you need an old print receipt or in case you forgot to print the current receipt. 

Select the date of the transaction. Then enter one of the following:  

¶ transaction id 

¶ authorization code  

¶ amount of the transaction.  
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If you do not know one of those values, please open from the Reports menu the sales report and checkout the transac-

tion id. Afterwards you will see the print dialog and/or you can print the receipt.  
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CUSTOM SETTINGS 
These settings control in some aspects how QMerchant behaves. Please change those settings on advice by our support 

team only, since wrong settings seriously influence the way QMerchant operates. 

 

The description of the settings is as follows: 

Name Default Comment 

AlwaysShowTxDialog True Always show a select transaction dialog. If set to False, the dialog is 

suppressed if only one transaction is available 

L3 False If true sends itemized transactions to authorize.net. For PayTrace it 

sends Level 3 information to the payment gateway. 

LicenseRead n/a Internal use only. 

InstalledVersion n/a Internal use only. 

QBVersion n/a Internal use only. 

QBNotifications n/a Internal use only. 

Debug False Record all messages to and from QuickBooks. 

QBXMLVersion άнΦлέ Minimum QuickBooks version 

ForeceQBXMLVersion False Internal use only. 

ModifiedMinutesBack1 2 bǳƳōŜǊ ƻŦ ƳƛƴǳǘŜǎ ǎŜŀǊŎƘŜŘ ōŀŎƪ ōȅ ǘƘŜ ΨDŜǘ tŀȅƳŜƴǘΩ ōǳǘǘƻƴ 
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ModifiedMinutesBack2 15 !ƭǘŜǊƴŀǘŜ ƴǳƳōŜǊ ƻŦ ƳƛƴǳǘŜǎ ǎŜŀǊŎƘŜŘ ōŀŎƪ ōȅ ǘƘŜ ΨDŜǘ tŀȅƳŜƴǘΩ 

button 

ShowProcessedTxAlso True If true, shows all processed transactions also.  

CheckFields True Check the field for plausibility before submitting a transactions 

MaskCCNumber True Masks credit card and bank account numbers in reports. 

CIMEnabled False If set to true uses authorize.net CIM for payments. 

CCNumberFieldName CCNumber Name of custom field that contains the credit card number. Default is 

the use of the account number of the customer payment info.  

CCExpDateFieldName CCExpDate Name of custom field that contains the credit card expiration date 

ShowBackToQBBtn False LŦ ǎŜǘ ǘƻ ǘǊǳŜ ǘƘŜ Ψ.ŀŎƪ ǘƻ vǳƛŎƪ.ƻƻƪǎΩ ōǳǘǘƻƴ ƛǎ ŀƭǿŀȅǎ ǎƘƻǿƴΦ hǘh-

erwise QMerchant controls the appearance of this button 

UseSaveMemory True Release Unused Memory. 

Trace False Records complete messages between QMerchant and the payment 

provider. 

AlwaysManual False Use manual payment mode only. 

AcceptModRequest False Automatically accept modification notifications. 

ShowBackToQBBtn False Show the back to QuickBooks button in the payment screen. 

QBDLaunchMode 1 QuickBooks connection mode. 

AppDirectory  Location of application data folder. 

UseTrack 0 Magnetic track to use. (0 = automatically selected) 

SubscriberID  ID of support subscription 

multipleMerchantAccounts False Support of multiple merchant accounts. 

NotifyResetTimer 15000 Time for notification reset to avoid duplicate notifications (ms). 

MsrASynch True Use Magnetic Card Reader to asynchronous mode (default) 

MsrTimeout 30000 Timeout for synchronous MSR operations 

CountryList  Comma separated list of countries placed before the common list. 
We recommend that you also add the country ISO code.  The syntax 
ƛǎ ŀ ŦƻƭƭƻǿǎΥ ¦{!Τ¦{Σ /ŀƴŀŘŀΤ/! Χ 

First comes the name you like to see in the list and then separated by 
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semicolon the two character ISO code. 

InvoiceFilterbyTerm  Place the name of the term in case you like to filter invoices by term. 

This field is case sensitive. If you want to switch off this filter, remove 

replace the entry with blanks. 

EnableBatch False Allows the simultaneous processing of multiple credit card charges 

L3SourceZip  Zip code of the merchant for Level 3 processing 

AutoApplyRPayment True Applies an automatic receive payment automatically by QuickBooks if 

the payment cannot be applied to the original invoice transaction. 

DepositPaymentTo  Deposit-Account name in QuickBooks (without the numbers) where 

ǘƻ ǇƭŀŎŜ ǘƘŜ ǊŜŎŜƛǾŜŘ ǇŀȅƳŜƴǘΦ .ȅ ŘŜŦŀǳƭǘ ƛǘ ƛǎ ǇƭŀŎŜŘ ƛƴǘƻ Ψ¦ƴŘŜǇƻs-

ƛǘŜŘ CǳƴŘǎΩΦ 

ARForPayment  AR-Account name in QuickBooks (without the numbers) where to 

place the receiǾŜŘ ǇŀȅƳŜƴǘΦ .ȅ ŘŜŦŀǳƭǘ ƛǘ ƛǎ ǇƭŀŎŜŘ ƛƴǘƻ Ψ!ŎŎƻǳƴǘǎ we-

ŎŜƛǾŀōƭŜΩΦ 

LocatorUrl  URL for the address locator. For Google Maps (default) it is 

http://maps.google.com/maps?q=address&t=h&hl=en. If you like to 

use Microsoft Maps, please use  

http://maps.live.com/default.aspx?v=2&where1=address 

&style=h&lvl=12&v=1  

SendEmailReceipt False If supported by the payment gateway, automatically send an email 

receipt. Currently only authorize.net and PayTrace are supported. 

ShowInTaskbar True Set to False if QMerchant shall show up in the icon tray only, if mini-

mized. 

AcceptPendingTransactions False When set to true pending transactions from QuickBooks are also se-

lected for payment. By default those are ignored. 

ShipItemNames Shipping,Freight List of the names of the QuickBooks items specifying shipment. This 

is used to specify a shipment amount to the payment gateway. 

DutyItemNames Duty List of the names of the QuickBooks items specifying duties. This is 

used to specify a shipment amount to the payment gateway. 

IgnoreQBDSubtotal False LƎƴƻǊŜǎ ƛƴ ǘƘŜ ƛǘŜƳ ƭƛƴŜǎ ŀƴ ƛǘŜƳ ǘƘŀǘ Ŏƻƴǘŀƛƴǎ Ψ{ǳōǘƻǘŀƭΩ ƛƴ ƛǘǎ ƴŀƳŜΦ 

QBPOSConnection  Sets the Point-of-Sale server to a specific database. The must be as 
shown in the following sample: 

Computer Name=QUAD;Company Data=Test POS;Version=10 

http://maps.google.com/maps?q=address&t=h&hl=en
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ignoreReversed True Point-of-{ŀƭŜ ƻƴƭȅΦ 5ƻƴΩǘ ǎƘƻǿ ǊŜǾŜǊŜŘ ǘǊŀƴǎŀŎǘƛƻƴǎΦ 

getCCfromParent False Get credit card information from the parent customer in case there is 
no information at the job. 

allowShortCuts False Allows shortcuts in the payment window. Implemented shortcuts 
are: 
Alt-C = Close Window 
Alt-S = Submit Transaction 
Alt-P = Print Receipt 

sc_GlobalGetPayment G Global shortcut to open the payment screen. (Alt-G) 

sc_Close C Close a window (Alt-C) 

sc_ReceiptPrint R Print the receipt (Alt-R) 

sc_SubmitTx S Submit the transaction (Alt-S) 

sc_GetPayment G Open the payment dialog (Alt-G) 

sc_Process P Open the payment screen for the selected transaction (Alt-P) 
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REPORTS 
 
Transaction Report 

 
 
Sales Report 
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ACTIVATION 
When you first start QMerchant, it works automatically in Test Mode. This allows you to play around with the software 

and become familiar. It also protects you because usually the transactions are submitted to the payment provider, but 

the credit cards are not charged. 

To switch to production mode you have to purchase QMerchant from http://www.addqin.com/QMerchant. After pur-

chase you will receive an activation code. This code is displayed after purchase and is also send to your email address. 

To activate, please select in QMerchant from the menu bar Information, License and then Activation.  

 

In the dialog, copy and paste the activation code and press ok. After the activation process finished QMerchant re-

starts. Then open the settings dialog and un-check the test mode check box. Leave the settings dialog with save. 

If you would like to use QMerchant at a different computer, you can de-activate the activation code and activate it at 

the other computer again. You also can reset your activation at the helpdesk at http://www.addqin.com/QMerchant 

 

 

 

 

  

http://www.addqin.com/purchase.asp
http://www.addqin.com/
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PAYMENT GATEWAYS 
QMerchant has implemented the following payment gateway functionality.  If functionality is missing or not implement-

ed does not mean that the payment gateways does not offer it. 

Function 
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Auth_Capture 
This is the typical sale. Authorize the card and capture the amount 

a a a a a a a a 

Capture Only 
Capture the amount after as prior authorization 

a a a a a a a a 

Auth Only 
Authorize the amount and capture later 

a a a a a a a a 

Void 
Void a transaction that is not settled 

a a a a a a a a 

Credit 
Issue a refund 

a a a a a a a a 

Force_Auth 
Force an authorization 

r r a r r r r r 

Force_Sale 
Force an authorization and a capture 

r r a r r r r r 

Prior Auth Capture 
Capture the amount after as prior authorization 

a r r a r r a a 

Pin Debit 
Authorize and capture the amount using a Pin based Debit Card 

r r a r r r r r 

Query 
Query the state of a transaction 

r r a r r r r r 

eCheck 
Process checks electronically 

a a a a r a a a 

Recurring Billing 
Use the payment gateways recurring billing 

a r r r r r a r 

Customer Information Management 
Use the payment gateways customer management system 

a r r r r r r r 

Level 2 transactions 
Submit transactions a Level 2 transactions for better rates 

a a a a a a a a 

Level 3 transactions 
Submit transactions a Level 3 transactions for better rates 

r r r r r a r a 
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AUTHORIZE.NET API LOGIN ID AND TRANSACTION KEY 

Please log-in to your merchant account administration at the authorize.net website. Then navigate to Settings and then 

General Security Settings. Choose Ψ!tL [ƻƎƛƴ L5 ŀƴŘ ¢ǊŀƴǎŀŎǘƛƻƴ YŜȅΩΦ 

Your API Login ID and Transaction Key are unique pieces of information specifically associated with your payment gate-

way account. However, the API Login ID and Transaction Key are NOT used for logging into the Merchant Interface. The-

se two values are only required when setting up an Internet connection between your e-commerce Web site and the 

payment gateway. They are used by the payment gateway to authenticate that you are authorized to submit Web site 

transactions. Transactions that cannot be authenticated by the payment gateway using these values are rejected. 

IMPORTANT: The API Login ID and Transaction Key protect your payment gateway account from unauthorized use and 

should not be shared with anyone. Be sure to store these values securely on a server separate from your Web server 

and change the Transaction Key regularly to further strengthen the security of your account. 

 To create an API Login ID or Transaction Key for the first time: 

Step 1: Type in your Secret Answer. You should have configured a Secret Question and Secret Answer during ac-

count activation.  

 Step 2: Click Submit to continue or click Cancel to cancel the action. The API Login ID and Transaction Key gen-

erated for your payment gateway account appear. 

Once you have initially created your API Login ID, you may not change it in the Merchant Interface. To change your API 

Login ID, please contact Authorize.Net Customer Support.  

IMPORTANT: The API Login ID is different than your user login ID. Your user login ID allows you to log into your Mer-

chant Interface user account. The API Login ID grants a merchant access to submit transactions to the payment gate-

way. 

 You may obtain a new, unique Transaction Key on this page as often as needed. 

 To obtain a new transaction key: 

 Step 1: Enter your Secret Answer (the answer to your Secret Question configured at account setup). 

 Step 2: To disable the old transaction key, click the check box labeled Disable Old Transaction Key. 

Note: If the Disable Old Transaction Key check box is not selected, the old transaction key will automatically ex-

pire in 24 hours. 

Step 3: Click Submit to continue or click Cancel to cancel the action. Your new transaction key is displayed. 
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TIPS 

TEST YOUR CONNECTION TO THE PAYMENT PROVIDER: 

Start QMerchant and make sure that you have your payment provider selected in the settings dialog. Make sure that the 

ǘŜǎǘ ƳƻŘŜ ƛǎ ŎƘŜŎƪŜŘΦ ¢ƘŜƴ ŎƭƛŎƪ ǘƘŜ Ψ±ƛǊǘǳŀƭ ¢ŜǊƳƛƴŀƭΩ ōǳǘǘƻƴΦ Cƛƭƭ ƛƴ ŀ ǘƻǘŀƭ amount; enter some digits as credit card 

number. Add the expiration date and press Ψ{ubmitΩ. If you can connect to your payment provider then you will receive 

an error message, that either your account is invalid or the credit card number is wrong or so. This proves that you cor-

rectly can connect to the payment provider and submit transactions. 

GET THE QMERCHANT VERSION AND SERIAL NUMBER 

From the QMerchant menu bar select Information and then About. In the About dialog click the Details button. 

  

TRY AND BUY 

We always recommend to use try and buy for QMerchant. This way you can test and explore all features without any 

obligation to us. The steps are as follows: 

1. Download and Install QMerchant and explore its features in test mode. Remember test mode means that the 

transactions are send to the payment gateway in test mode so that the credit card is never charged. 

2. If you like to test everything including real life charging the credit card, then go to www.addqin.com/QMerchant 

and get a trial activation code. You need your QMerchant serial number for that (see section above) 

http://www.addqin.com/QMerchant
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A trial activation code is displayed and also send to you be email. Please activate QMerchant with the trial acti-

vation code. It will restart and the remove the test mode in the QMerchant settings. The trial activation code is 

good for five days and cannot get extended. 
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SUPPORT 
We offer several support options. 

1. For a fully paid QMerchant license you will receive a 30 day free support after purchase. This support is given by 

our helpdesk via email and our web support interface. To use it you need a support id that is emailed to you 

with the QMerchant activation code. 

2. In addition we offer a per incident support. You can purchase a support id at the order page of the QMerchant 

website. 

3. For ongoing support including free updates to the most recent QMerchant version we also offer a monthly sup-

port subscription. You can purchase it at the order page of the QMerchant website and you will automatically 

receive the appropriate support ids. 

For discounted software, where you used a promotion code to receive a discount, that person/institution who gave you 

the promotion code is responsible for all support questions. Still you can get direct support from us via the per incident 

support of via a support subscription. 

REMOTE SUPPORT BY THE QMERCHANT SUPPORT TEAM 

Sometimes it is easier to solve a problem when our support staff may have direct access to your computer. We have two 

technical options to support you this way after we confirmed a time and date for remote support: 

Navigate to http://join.me , download and install the free join me software. After you followed the instructions there 

and you shared your screen, please send us by email to support@addqin.com the nine digit information including a de-

scription of your problem. This information is displayed at the top of the join-me screen, 

We try to connect to your computer in a timely manner and try to solve your problem. 

Alternatively you can use the free TeamViewer software. 

Please navigate to http://www.teamviewer.com , download and install the free TeamViewer. After you followed the in-

structions there, please send us by email to support@addqin.com the following information:  

1. Email address and password of Teamviewer session. 

2. Description of your problem 

3. We try to connect to your computer in a timely manner and try to solve your problem. 

For all options, please include your support id. 

 

 

  

http://www.teamviewer.com/
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TROUBLESHOOT 

Prerequisites 

Current Prerequisites are: 

¶ Windows XP, Windows Vista, Windows 7 

¶ Microsoft .Net Framework 2.0,  

¶ QuickBooks 2004 - 2010 Pro, Premiere, Enterprise US or CA version or 
QuickBooks Point of Sale  

¶ A valid merchant payment provider account. 
 

How do I know if I have Microsoft .Net Framework installed? 

Open the Internet Explorer and navigate to the following webpage: 

http://www.netbusinessdot.com/QB/qbautomation_check_netframework.htm. This opens up a 

webpage, which shows you the version of the .Net Framework installed on your computer. If the version 

is below 2.0 please click on one of the links and follow the instruction. It will download the correct ver-

sion from the Microsoft site and install it on your computer. 

I tried everything, but still I cannot automatically get data from QuickBooks. 

Open the Windows Explorer and navigate to  

Documents and Settings/All Users/Application Data/Intuit/QuickBooks  in WinXP or 

ProgramData/Intuit/QuickBooks in Windows Vista 

and delete the file qbsubconfig.xml. Close the Windows Explorer. Open QMerchant , connect to Quick-

.ƻƻƪǎ ŀƴŘ ŦǊƻƳ ǘƘŜ ΨbƻǘƛŦƛŎŀǘƛƻƴǎΩ ƳŜƴǳ ŜƴŀōƭŜ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴǎΦ 

How do I get the transaction key from Authorize.Net? 

Open your web browser and navigate to http://www.authorize.net. Login into your account and go to 

the Account Settings. In the section ΨSecurity SettingsΩ is a link to the transaction key. Follow that link 

and acquire the transaction key. 

I try to connect to QuickBooks, but the following message appears: 

 

tƭŜŀǎŜ ǇǊŜǎǎ ǘƘŜ ȅŜƭƭƻǿ Ψ/ƻƴƴŜŎǘ ǘƻ vǳƛŎƪ.ƻƻƪǎΩ ōǳǘǘƻƴ again and, if applicable, choose your Quick-

Books version. 

I see the following message from Authorize.Net 

http://www.netbusinessdot.com/QB/qbautomation_check_netframework.htm
http://www.authorize.net/
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The login and password information you specified is not correct. 
  
You will first need to log into your Authorize.Net account and go to Settings > API Login ID and Transaction Key.  There you 
will acquire your API Login and your Transaction Key.  Simply replace the login and transaction key within QMerchant with 
your API Login and Transaction Key.  
 

Supported Payment Gateways: 

Authorize.Net  http://www.authorize.net 

PayPal   http://www.paypal.com 

PayTrace  http://www .paytrace.com 

SecureNet (v4)  http://www.securenet.com 

GotoBilling  http://www.gotobilling.com 

Payment Access  http://www.paymentaccess.com 

PPI Paymover  http://www.ppipaymover.com 

eProcessing  http://www.eprocessingnetwork.com 

If you have a different payment provider, please contact our helpdesk. 

How can I see the authorization and transaction id of a sales receipt? 

In QuickBooks, we added a custom field Q_Authorization. Please add this to your sales receipt layout in Quick-

Books. 

In QuickBooks Point of sale, please use the sales history to get the reference number of the sale. Then open the 

ƳŜƴǳ ƛǘŜƳ Ψ±ƛŜǿ ǎŀƭŜǎ ǊŜŎŜƛǇǘ ōȅ ǊŜŦƴǳƳōŜǊΩ ŦǊƻƳ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƳŜƴǳ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ƴǳƳōŜǊΦ ¢ƘŜ 

required information is displayed. 

Cannot get the credit card number from QuickBooks  

The cc number ƛǎ ǎƘƻǿƴ ŀǎ ϝϝϝϝϝϝΧ ƻƴƭȅ. Starting with version 2008 of its products, Intuit does not allow any 

longer retrieving the credit card numbers stored in QuickBooks in an un-masked format. So, when we retrieve 

that number, it is shown in our payment dialog masked , practically unusable. To use this number again, you ei-

ther have to re-type it or copy and paste it from QuickBooks.  

To solve this problem you can store the credit card number at another place or in a custom field with the cus-

tomer in QuickBooks. That way you can overcome this restriction. It is a one-time copy and paste process. 

http://www.authorize.net/
http://www.paypal.com/
http://www.paytrace.com/
http://www.securenet.com/
http://www.gotobilling.com/
http://www.paymentaccess.com/
http://www.ppipaymover.com/
http://www.eprocessingnetwork.com/
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1. You can use the Account No. field of the customer payment info. In the QMerchant custom settings please 

enter as value in the CCNumberFieldName the expression //CustomerRet/AccountNumber. This is the de-

fault. We recommend this because you still have all payment information in QuickBooks at the same tab. 

 

2. Use an additional or custom field: 

Create for your customer an additional or custom field named i.e. CCNumber.  You have to define it only 

once. It is automatically propagated to all customers. Then copy and paste the credit card number from 

the customer payment info into the new field. Leave everything else like exp date etc. at the QuickBooks 

payment info.  

Then in QMerchant select from the 'Information' menu 'Support' and then 'Custom Settings'. OK the 

message box. In the following dialog, there is a field named CCNumberFieldName. Click in the column 

right off that name and enter CCNumber (the name of your custom field from above). Click ok to save it. 

Now QMerchant will grab the credit card number from that custom field. 

I have problems to uninstall QMerchant because of the QBAMerchantHandler. 

Please open the Windows Task Manager, select processes and navigate to QBAMerchantHandler.exe. Click End 

Process and confirm this. Navigate to the QMerchant application folder und run unregisterQBAM.bat (In Mi-

crosoft VISTA, please right-click and select Run as Administrator.  This will remove the QBAMerchantHandler 

from your system.  

I do not get notifications from QuickBooks (non POS / QBOE versions only). 

Navigate to the QMerchant application folder und run registerQBAM.bat. 

QuickBooks Desktop Versions 

I cannot connect to QuickBooks. This may happen with QuickBooks version earlier then 2006. Please download 

and install the QBMXLRP2Installer, which allows the access to QuickBooks from the following link: 

http://www.addqin.com/download/QBXMLRP2Installer.exe 

QuickBooks Point-of-Sale Versions 

I cannot connect to QuickBooks POS. This may happen with older QuickBooks POS versions. Please download 

and install the QBMXL POS Runtime, which allows the access to QuickBooks POS from the following link: 

http://www.addqin.com/download/QBPOSSDKRuntimeInstaller.exe 

QuickBooks Online Edition (QBOE) 

Before you can use QBOE, please download and install from here: 

http://www.addqin.com/download/QBOEConnectorInstaller.exe. Then restart QImport. 

When you connect then to QBOE first time, a couple of web based dialog appear, which walk you thru the crea-

tion of a connection to the QuickBooks Online Edition. Please follow these instructions. 

After the connection to QBOE the Connect to QuickBooks button changes its color to green. 

How can I disable the integrated QuickBooks merchant service? 

 

QuickBooks POS: In the Company Preferences | Merchant and Gift Services, please remove the Merchant Num-

http://www.addqin.com/download/QBXMLRP2Installer.exe
http://www.addqin.com/download/QBPOSSDKRuntimeInstaller.exe
http://www.addqin.com/download/QBOEConnectorInstaller.exe
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ber. 

Other QuickBooks versions: Make sure the checkbox 'Process ... credit card payment' is unchecked all the time 

when you save a sales receipt, a receive payment or a credit memo. 

 

9ǊǊƻǊ ƳŜǎǎŀƎŜ ΨaŀǊƪŜǘ ǘȅǇŜ ƛǎ invalid. 

I AM TRYING TO USE QMERCHANT WITH AUTHORIZE.NET FOR PAYMENT. WHEN I PROCESS THE PAYMENT I GET AN ERROR 

MESSAGE IT SAYS ΨaARKET TYPE IS INVALIDΩΦAuthorize.net has two types of accounts: CP = Card Present or CNP = 

Card not Present. Depending on the type of the account you must in the QMerchant settings check or uncheck 

ǘƘŜ /ƘŜŎƪōƻȄ Ψ/t!ŎŎƻǳƴǘΩΦ  /t!ŎŎƻǳƴǘ /ƘŜŎƪ Ґ /tΣ /t!ŎŎƻǳƴǘ ǳƴŎƘŜŎƪ Ґ /btΦ tƭŜŀǎŜ ǊŜǾŜǊǎŜ ǘƘŜ ǎǘŀǘŜ ƻŦ ǘƘŜ 

check box. 

I want to change the QuickBooks version I selected during installation. 

During Installation you can select between None, QuickBooks Point of Sale, QuickBooks Pro, Premiere or Enter-

prise and QuickBooks Online Edition (QBOE). To reverse this decision, please do the following: 

Start QMerchant. From the Tools menu select Setup Wizard and follow the instructions. 

v.h9 Ψ{Ŝǎǎƛƻƴ !ǳǘƘŜƴǘƛŎŀǘƛƻƴ wŜǉǳƛǊŜŘΩ. 

This error message means that you have login security turned on in QuickBooks Online Edition. Login Security prohibits 

automated access to QuickBooks Online Edition programmatically. If you want to be able to access QuickBooks Online 

Edition programmatically, you have to turn this off. 

To do this, you can: 

1. Log in to your QuickBooks Online Edition account 

2. Go to 'My Account' 

3. Click on 'Connection List' 

4. Choose the appropriate connection and click the 'Edit' button 

5. For programmatic access to QuickBooks Online Edition, this optƛƻƴ Ƴǳǎǘ ōŜ ŎƘƻǎŜƴΥ ά[ƻƎƛƴ {ŜŎǳrity: No. 

Anyone who can run QMerchant Ŏŀƴ ǳǎŜ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴΦέ 

6. If it is not selected, select it. 

7. If it is un-selectable, you must create a new connection to your application, making sure to turn off login 

security when creating the connection. 

 

If you have any questions or experience other problems, please visit our helpdesk at http://www. addqin.com 

  

http://www.addqin.com/
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APPENDIX A: SCREENSHOTS FOR THE USE WITH QUICKBOOKS POINT-OF-SALE (OLDER VERSIONS) 

Create a sale. 

 
 
!ŦǘŜǊ ȅƻǳ ŦƛƴƛǎƘŜŘ ǇǊŜǎǎ ǘƘŜ Ψ¢ŀƪŜ tŀȅƳŜƴǘΩ ōǳǘǘƻƴΦ 

 
 
Select Credit Card as Payment. A dialog to select the Credit Card type appears. Make the appropriate selection. 
 








