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INSTALLATION

After download, please run the downloadedecutable.

Step 1: The following(or similar)Dialogappears. Pleasglick¥, SaQ G2 Lyadalft o

Install QMerchant 2012 E3

1

6 This will install QMerchant 2012 on your computer., Continue?

[ Yes ] [ Mo

A N

{GSLI HY /EA01 QbSEGQ G2 O2ydAiydSo

-

QMerchant 2012 Setup ==

b ?"_"' . Welcome to the Installammer

r = Wizard for QMerchant 2012

This will install QMerchant 2012 version
7.0 on your computer.

Itis recommended that you dose all
other applications before continuing.

Click Mext to continue or Cancel to exit
Setup.

[ Next> |[ Cancel ]

Step 3:Thenetbusiness dot) comlicense agreement is displayed. You must accept it, otherwise you cannot use
QMerchant.
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-

This License Agreement is a legal agreement between you (either an individual or a single
entity) and netbusiness(dot)com for this SOFTWARE PRODUCT and assodated help materials,
samples and all accompanying material. By installing, copying, or otherwise using this software
product, you agree to be bound by the terms of this License Agreement. If you do not agree to
its terms, promptly delete all copies of the software and all accompanying material,

SOFTWARE PRODUCT LICEMSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties,
as well as other intellectual property laws and treaties,

4 ;
(7)1 accept the terms of the license agreement,

(711 do not accept the terms of the license agreement.

[ QOMerchant 2012 Setup @
License Agreement
Please read the following license agreement carefully. M
EMD-USER. LICEMSE AGREEMENT A
IMPORTAMT: READ CAREFLILLY: =

Install Jammer

Cancel

Step 4: Confirm the installation folder. We recommend leaving it as it is.

Choose Destination Location

Where should QMerchant 2012 be installed?

[ OMerchant 2012 Setup @
M

Setup will install QMerchant 2012 in the following folder.

To install to this folder, dick Mext. To install to a different folder, didk Browse and select another
folder.

Destination Folder

C:‘\Program Files (x86)YQMerchant 2012

Install Jammer

< Back ]| Next > || [ Cancel
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Step 5: Finish the installation.

OMerchant 2012 Setup @

e Installammer Wizard Complete

The InstallJammer Wizard has
successfully installed QMerchant 2012,
Click Finish to exit the wizard,

[]Launch QMerchant 2012
Create Desktop Shortout
Create Quick Launch Shortout

- .
T T
o

Cancel

Step6: Use the setup wizard

The setup is &wo-stepprocess. First we setup your QuickBooks connection and then we establish the ¢onnect
the selected payment provider

Please select your QuickBooks version and click continue. QMerchant tries to connect to QuickBooks. If this is t
first time you install QMerchant, some dialogs will appear (as described in the following chamase Rispond to
those dialogs.

After the connection is successful, then pleaséect your payment gateway. The following selections are currently
available:

Authorize.net You need the API Login ID and the transaction key. You get both from the aetheri
merchant website under security settings.

PPI You need an Account Token. Please ask PPI Paymover for it.

Other You are going to use one of the other supported payment gateways. Please follomv
structions and set it up via the QMerchant segs dialog.

I will setup the Please define the payment gateway via the QMerchant settings dialog

payment provider

later

Now enter the credentialyour payment provider gave you
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Below is a screenshot of a successful setup for a QuickBooks desktapesngzsion and authorize.net.

Select your QuickBooks version
) 1 am not using Quick Books
) QuickBooks Point of Sale (POS)
@ QuickBooks Pro, Premiere, Enterprise
(©) QuickBooks Online Edtion

Connection to QuickBooks successful
Proceed to the next step
Select payment provider and enter your credentials
Payment Provider Authorize Net
AP| Login ID cnpdev1098
Transaction Key 885s3KT447muSRTw

Connection successful.

QMerchant Setup is successful
Please review your settings,

then connect to QuickBooks and
start using QMerchant.

Select your QuickBooks version

() 1am not using QuickBooks
1 \ @ QuickBooks Point of Sale (POS)
% , ‘ () QuickBooks Pro, Premiere, Enterprise
—— () QuickBooks Online Edition

Connection to QuickBooks successful
Proceed to the next step

Select payment provider and enter your credentials

_ Payment Provider @&l v
2 \ Accourt Token EEDD9A10CEG5530D348EESF 18552A867CA
Connection successful.

QMerchant Setup is successful
Please review your settings,

then connect to QuickBooks and
start using QMerchant.

If we are able taestablish the connection to your payment provigdgou are ready to use QMerchant. Press the
YwSIRe G2 dzauon toal@&aekizgidi Pleage review your settings, connect to QuickBooks and start

with QMerchant.
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If your payment provider is not listed, please select OTHER. From the QMerchant dashboard click Settings

_ And enter the payment provider information.
Settings

After installation you see the following icc at your desktop. Also there is an entry in your Programs Menu
namedQMerchant To run the apptation, doubleclick that icon.

If you choose to uninstall QMerchant, you can do this either from the prognamu or via the Control PaneUnin-
stall Programs.
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PREPARATION FOR USEHQUICEBOOKYDESKTOP VERSIPNS

Open your QuickBooks application. Then invoke from the menu Edit | Preferences. Choose Integrated Applications a
the Company Preferences tab.

Preferences Tvpe a help question |Ask. ¥ How

(@I Accounting My Preferences 71! Company Preferences ‘

g Checking You can manage all applications that interact with this QuickBooks company file
Az Desktop View here.

% Finance Charge 1@"‘; allow any applications to access this company file

R General [L] Motify the user before running any application whose certificate has expired

Integrated Applications E Applications that have previously requested access to this company file
}= Jobs &Estimates

[r—‘_& Payroll & Employees

Allow Acc... | Application Name I

) DataEventSample 25 [
‘{p Purchases & Vendors IDN DataEventSample E ;
q‘:ﬁ Reminders |QE1.-'«I~".E:‘x:?*.ant

8 Reports & Graphs

QBAutomation
% Sales & Customers QBAutomation-Merchant
|5 Sales Tax QBAutomationImport

NSNS ARIS S

7 cand Carm~ ORAItnmAtinnTmnartFF

Make sure that the "Don't allow any application to access this company filei-¢hecked
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SETURFOR USE WITRUICHBOOKYDESKTOP VERSIPNS

Open QuickBooksrou will be asked to authorize our application (This is atiome proces$. QMerchantrequests a-
cess to QuickBookd.he followingQuickBooksnessage or similar for QuickBooks Point of Salppears:

An application without a certificate is requesting access to the
following QuickBooks company file:

Test
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.

The Application Calls Itself
QMerchant

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

| Do you want to allow this application to read and modify this company file?

) No
(") Yes, prompt each time

| @ Yes, whenever this QuickBooks company file is open )

i Yes, always; allow access even if QuickBooks is not running

Fi Allow this application to access personal data such as Social Security Numbers and
~ gustomer credit card information. i | Tell me more

Continue... ] [ Cancel ]

Please continuas indicatedwith 'Yes, whenever this QuickBooks company file is oped'don't forget to check the
'‘Allow ...." checkboxThis isnecessary, because we will access / modify the customer credit card informAticonfi-

mation dialog will appear

Access Confirmation

You have chosen to grant the application
QBAutomation-Merchant

access to the QuickBooks company file
test

whenever this QuickBooks file is open.

Access rights:
- Read and modify QuickBooks data
(induding personal data)
- Enhance the QuidkBooks user interface

Confirm with Done and thenext dialog withYes

Confirm to Proceed

9 This application is not signed with a digital certificate. If you allow unsigned applications to
q/ access your file, a different application could use the same application name and possibly
misuse your data, For suggestions about enhancing the safety of your company'’s data, dick
Help.

March 5, 2012

You have chosen to allow this unsigned application to access employee Sodial Security
Numbers, customer credit card information, and other personal data in your GuickBooks
company file without asking the user again,

To help protect your company's data, Intuit suggests:

- Always use signed applications

- Find out what data this application accesses

- Notify your employees that certain data may be accessed

- Inform the application developer that you prefer to use only signed applications

Are you sure you want to allow this access?

’ Yes ] I Mo | [Help ]
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SFETUP FOR USE WIQHICHBOOKSPOINFOFALE

Please login as SysAdmin andke sure tht QuickBooks Poirdf-Sale is imetwork mode. You can get this dialog in
POS from the File menu and then Company Operations. QMerchant acts like an additional workstation to POS

Start Company

@ Open existing company  test v
Open Practice Mode
Create new company
Restore from backup

Rename company

7 Use in Multi-User Mode
(required when two or more computers are running Point of Sale)

When QMerchant tries to access QuickBooks Pafit®ale for the first tira during the setup dialog or when you connect
to QuickBooks, you see the following dialog sequence:

QMerchant looks for available Poinf-Sale servers to connect to.

Processing...

Searching for available servers. Flease wait. ..

After a server is found or selected, you must give QMerchant the permission to atc¢s®P t £ S &S OK22 a S

QuickBooks Point of 5ale - Application with Mo Certificate ]|

An application without a certificate is requesting access to the
following QuickBocks Point of Sale company file:

test

Access may include reading or writing data as well as enhancing the
QuickBooks Point of Sale user interface.

The Application Calls Itself
OMerchant POS

Certificate Information

This application does not have a certificate, QuickBooks Point
of 5ale cannot verify the developer's identity.

Do you want to allow access to the company file?

Yes, This Time l ’ Yes, Always H Mo
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Then after a short period of time the QMerchant dashboard shows that it is connected to QuickBooks and you can ste
to process payment.

Tools Information Reports Support License

.| QuickBooks

is connected

" L
rocess

P
Paymert

tfSFraS O02yildAydzsS gAGK GKS aSOGAEyl WwE@d® vaSNOKIyd gAGK

March 5, 2012



QMerchant Manual

SFETUP FOR USE WIQUICHBOOKSONLINEEDITIONQBOE)

As a prerequisite to use QMerchant with QBOE you must have the QBOE Connector installed. This usually is done du
the setup process. After you selected QBOE as your QuickBooks version, please dowdhlimathlirihe QBOE Access
Module.

Fa !

W QMerchant SetupWizard

g

Select your QuickBooks version

1 | am not using Quick Books

1 (™) QuickBooks Point of Sale (POS)
(™) QuickBooks Pro, Premiers, Erterprise
@ QuickBooks Online Edtion

[ QMerchant @

-

If not already done, please download and install the QBOE Access module

YES: Download and Install
MO: 1already installed the QBOE module

Cancel: Do nothing

ve || No || Cancel

When you select yes, the software is downloaded from
http://www.addgin.com/download/QBOEConnectorinstaller.eXdter the download is finished yoill see then a di-
log to install the Access Module.

[ 1 GROE Comector - Inataltspieht Wizard. =
Welcome to the InstallShield Wizand for QBOI
Connector
QBOE
Tre LrstaiGhvecR) WD o8 nstal QS0E Convector on you
Connector e To e . -
6.0

WARIDNG: Ths progrem & rotecies by copmght e and
réwrnatond Twater

%)

')
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Please follow the instructions and click OK after the installation has terminated.

OMerchant E

Please install the QBOE Access module

Then QMerchant tries to connect to the QuickBooks Online EdRilmase follow the steps below.

Login to QBOE.

g;. | B ot otast cams vt g tierens £+ @G X | @) Quachooks Orére
Fe E3e Yew Feoree  Toch el
BN 28 v 7 omor Py Seye Toke §i* A N

QuickBooks Online  «  Intult Online Payrall ln'.ﬂ.lli'

Firefox & QuickBooks Online go together,
Sign In

User e |
Vassand

¥ Rerveroe oy e ©

Toy Fr e W e e ek | Dwie b TIEwTIeTe

Start the connection interview

QuickBooks Online

Connection Setup Interview
CaTest tuns

How doks & COImOCtion work !
A Conrecien NIt dala Sow B Bath Brectons. Likng Ohawanant 2010, you car

*+ Sand Changes of A00MOnG 12 your QuckBooks Orine company
» Copy data Pan QuckBoskz Oning 13 Ohiarchant 2610

Caationt: Onie B Nas Deen SRated. plu Caonal W00 I O GOK00 I I 30 uftmiated iy I yaw 500d 10 Tiako B3UEITRL YOU'S Néad
Make NdmauLl sl

0 0 e b ] e Wi b e Sty o e et FTTH W SR S e e e By Tl it B ey iy S B A bt

Pt 0 ok reapt et S0 P acarecy of dm wes 12 Quckficees Onine S00t ety St ScoRon

Fowiach | Forim | By | Seppest
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Give the connection the name QMerchant to identify it later on.

QuickBooks Online

Connection Setup Interview

Connection Name
Where will | see Bhe samm ¥
i QuckBooks Orime, you see the conmecion name in the Aty Log

Coanectiom Narme: oy eechare 2013

Define the access rights.

QuickBooks Online

Connection Setup Interview

Access Rights

How 0o this Choece enhance secury ?
This ovede dets yoo contrel wiach diats can be shuped by this connection
Access Roghts

@ ARACCOUENG - Snare A waied 5 Commeet & Sanen 554 Varcurt & Sunnetst et S5 S8 S o e ETGA S L MOSEI Sa0 URtae
Zeme ETTe bodgeis recTeciater. ses the Dhart of Acoourts

Lirrsted - Rostiict 9cosss o ane of 2ots of Ihe foloweng

! Customers & Sales Only

Traw Cots W B ETTW T OEERR SUTT BE SO0V IAND WONITI TWOT SRR WY S CRIh. EERTwa 3wl wow e
Foon sosoreas. beve pteats. P Comprer Lint. e Sve Fradote ane Sorvmes Lt

Yancors R Purchases Onky

D fute rwiaied $0 WISSTE 3 DUITAEMA. ST X3 DR ST iy, STy, TR DETAR. et D Seee. B0F S Vershr List

NO MET WhCh Chisced yOu b, Quuoeflooss Omine SOMMATT0N (ML Such &S SUSCIPHen MIMan0n sd Mnage Uesrs am md
harod

Fondlonh | Frwvm | By | gt
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Specify who is using this connection. Currently please turn off login security, because otherwise QMerchant cannot co
nect to QBOE. Since QMerchant is restricted to capture data from QBOE only, no ther operations can performed this
way.

Connection Setup Interview

Login Securtty

Wi Login Secsnty ver 30 Yes, 02<h e smone e 18 u2e P comnecton. the wee rrast St kog anto
your QuickBooks Onkme company. Than Fiat uasr mcerees 3 fSompory 3N kay D pae back mis

’ QM chant
#

rd 1O promect your Coompany (L0a MGl s Ol sealnctig elouns o Dhe st sarrdeet of e 1 svay
AN & CUEODOks Dress & Sl & Ll 41 QMM CIant, £ mgre be pprogiiule 12 S300M T Computywile
| oved of Becienty Ombwratin Sect oty Dhoiy usels Wi @i 230 Lweni of OVierchust
'qJ 1T hae dre sdstional OMaILtas! sars whe tekd 1 chon_ idE Dt & sy of yout
R CursBecks Oofte compary s you conphete ths pert tham STm vewng sccalrmeg frdy
» W VO3T TOMDDTY. 20t Hert up & Reguisr Usars wit hame 1¢ ther socsss gty

Turm on login securtty?

| No Arvore who cam ren Oerchan! on Sy comgader Can Use e Cotnacien
Y Axow al QETas! ars 1o 10J m A whe NS LONNECRon
YL, Alow ity e users 53 e 1 connachen

A Viewen

Copy the newly createdonnection key to the clipboard

QuickBooks Online

Connection Setup Interview

£ 00 00) B9 1M (ORFRCHAR Nty
Ths cOMmEcIOn by & & rNate e Bud iy powr cxy of Ot 00 commect & QucaDosts Crars. T & e how o key you U
o cormecton yod el g

Cx Crew to Chptenss
> 2 NAnE ot waow OUes B3 AW PANCHRE Y GRS IF SR [UTE 10 awut P My
/! Conewekem Koy
3 v

XX 2t

3\E l/ QT

T 0 PRt Dy DOMANMY LOOM) OF pins CHVWUias Soh f ol | i Arpaian | Muowi bt Sosd oy e Obdoreiand 2018 s T
Sy A TR o) (A 1) RN T (TN U Y U (W0 T e ] (ST T GBI P

and finish the connection setup interview. You can close the web browser.

Thenplease paste the connection key into the already open QMerctzhbg.
QuickBooks Online Edition Access

Please copy and paste the QBOE connection string

Cancel

TGET-6_BqkdHZZNUm3nn AzjMwBg

March 5, 2012



QMerchant Manual

START USINGMERCHANT
From theDashboard presthe yellowbutton W 2 y y SO0 (2 vdzA 01 . 2213aQo

Tools Information Reports Support License

.| Connectto ‘
Quick Books Paviiert

By doing that, a connection to QuickBooks is established

The Dashboard then looks likeghi

Tools Information Reports Support License

QuickBooks
is connected

Process |
Paymert
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SETTINGS
Open the Settings dialog (the box in the loveit).

-

QMerchant Settings
Special
Multiple Merchant Accounts QuickBooks Settings
CNF h Transaction Types %g:::i:d:;‘naimem
Payment Gateway Information iE‘IJEiSCR:CBIIJt
Payment Provider Authorize Met - [7] SalesOrder
API Login 1D cnpdev1098
) Payment Types [] Cash =
Transaction Key  99es3KT447mu5RTw [C] Check
[] American Express
Amex -
[ Test Mode [C1CP Account Preferences
Server Address https://test authorize net/gatewayAransact di Automatically Connect to GQuickBooks QuickMode
Send Email Recsipt
Hardware
Card Reader -
Receipt Printer HP Photosmart C4400 series -
[ Auto Print Print Preview  Print Copies -

h

The picture above shows an example for authorize.net settings. Please read the explanations below.

If you work with QuickBooks Poinf-Sale, the QuickBooks Settings (right side) arevisible because that is donelia
tomatically.

¢tKSNBE FNB a2YS aLISOAlLtT aSiaArAy3aa @FAtroftS @Al GKS YS)

1. Itemized If checked not only the totals but also the single items are send to the payment provider. This option is no
available for # payment providers. Currently authorize.nejprocessing networkand GotoBilling are supported.

2. Debug Mode In debug mode, all message to and from QuickBooks are recorded in a log file. We recommend to us
this only on advice by our support team.

3. Multiple Merchant Accounts Enables the usage of several different merchant accounts with the same of with diffe
ent payment providers.

4. Allow Batch Processingenables the process of a series of payments in unattended ffaatdleorize.net only)

5.Levd 3: Level 3 transaction mode (PayTrarel SecureNetwy
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The fieldshave the following meaning:

Provider Information

Selectone of the implemented payment providers. You must t
a contract with them. They provide you withe credentials necg
sary.

PaymentGateway
Providetr

Authorize.Net Settings
(you must obtain this information from Authorize.Net)

APILoginID |Authorize.Net LogitDor API Login ID
Transaction Ke |Transaction key from Authorize.Net
/| KSO1 AT e2&ayd® I OORIANFE toN

CARD PRESE .
By default it is set to a Card NOT Present account

Address of the Authorize.Net server.
Servel|https://secure.authorize.net/gateway/transact.dll
Address|For card present accounts:
https://cardpresent.authorize.net/gat@ay/transact.dll

Transaction will send be send to Authorize.Net in test mode
Test Mode|The credit card will not be processed, but you will receive a pi
response(The trial applicatioris alwaysset to Test mode).

PayPal Settings
(you must ttain this information fromPayRl)

User Nam¢ PayPal Pro User Name
Cert Strin¢|Certification string from PayPal
Passwor(|Password to your PayPal account

Servel|/Address of thd?ayPakerver.
Address |https://api.paypal.com/2.0/

Transaction W send be send to PayPal in test mode only.
credit card will not be processed, but you will receive a prope
sponse. You must apply for an additional sandbox accdqihe
trial applicationis alwaysset to Test mode).

Test Mode

PayTraceSettings
(you must obtain this information froniPaylrace

User Nam(PayTrace User Name

PayTrace Password (Please remember you must change ygt

Passwort
Trace password every 60 days)

Servel|Address of thd?aylraceserver.
Address |https://paytrace.com/api/default.pay

Transaction will send be send to PayTrace in test mode, usir

TestMode . .
demo account. The credit card will not be processed, but yot
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receive a proper response

GotoBilling PaymentAccesSettings
(you must obtain this information fronsotoBIling or PaymentA&-
cess)

MID |Merchant ID
PINMerchant PIN
Server Address https://secure.gotobilling.com/gateway/transact.php

Transaction will send be send in test mode only. The credit cal
TestMode not be processed, but you will receive a propesponse(The trial
applicationis alwaysset to Test mode).

PPl Paymover
(you must obtain this information frorRayment Processing Inc.)

Account Tokel/Account Token generated from Payment Processing.

Check this if you have a Retail (indudlype) account. Otherwis
DIRECT MARKETING is assumed. In case you use a carc
those transactions are automatically assigned to the industry
RETAIL.

RETAI

eProcessing Networlsettings
(you must obtain this information froraProcessing Netwojk

Account leProcessing Account Number
RestrictKe|Secret key from eProcessing
Server Address https://www.eProcessingNetwork.Com/elgin/an/order.pl

Transaction will send be send in test mode only. The credit cal
TestMode |not be processed, but you wikkceive a proper responsélhe trial
applicationis alwaysset to Test mode).

Hardware

Use a magnetic stripe readeBelect the type of your magne
stripe readerQMerchant support$JSB HID or USB keyboardwe
lation interfacescardreaders. Among the supported types are:
MagTek Mag Mini 21040101 or newer

UIC MSR 213

Encrypted devices(PPI gateway)

MagTek MagneSafe card reader

MagTek IPad Pin Pad

Card Reade

Receipt Printe |Select the receipt printer you use.

If checked, automatally print the receipt after a successful ts

Auto Print )
action.
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Print Preview |Check this box, to review the receipt before printing.

Print Copie:|Select the number of copies.

QuickBooks SettinggThere are no specific transaction
payment types for QuickBis Point of Saje

Choose the QuickBooks transaction types for payment proce

(check all that apply). Currently we suppthe followingtranseac-

tion types from QuickBooksBales Recei Receive Paymef
Transaction Type Eredit MemoQWL Yy (ZIQ)A RS w{ I f VEedrecdmming bhie

(notavailablewith POS |ing the first threetransaction types

For useof RecurringBilling you must check Invoice.

5STII dzZ G & Salds R¢caift RelceN® Paymer®/ N

MemoQ @

Which typesof payment will be handled by your payment prge

Payment type:|sor (check all that applies)? These payment types are defir
QuickBooks in the Payment Method Liktsually you check
types of Credit Card Payments.

Preferences

Automatically can-

nect to QuickBoks Check if you will automatically log on to QuickBooks.

When checked, a minimal payment window is shown for the t

uickMode .
Q day to day transactions.
Use ShortCut|Enable use of keyboard shortcuts,

Send an email receipt to the dosner via the selected payme
gateway. Currently supported gateways are:
Send Email Recei authorize.net (Overrides the merchant account settings
PayTrace
eProcessing Network

Virtual Terminal Settinggsee Virtual Terminal chapter)
Tax Rat(|The default tax rate for@ms sold

Iltem File Location of the item file

Please enter the appropriate data add not forget to pess'Bavélo store your settings
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KEYBOARBHORTCUTS

Keyboard shorts simplify the use of some of the QMerchant diddog different short cuts arimplemented for the
following dialogs and are active when you are connected to QuickBdblkesshortcuts can get modified via the custom
settings dialog. To use the shortcuts, please enable it in the settings dialog.

GLOBAL
There is a global shortcut AJtG that directly opens the payment dialog from any application. When you i.e. have saved
a transaction in QuickBooks, by pressing@lhe payment window comes. There is no need to bring QMerchant to the

front.

MAIN WINDOW

Alt¢ G Get the payment. Pen either the payment dialog or the select transaction dialog.

SELECTION OF TRANSSGIE WINDOW
Alt¢P Process the selected transactiddpenthe payment window.
Alt¢C Closethe window.

etwct 8 traiacHIn 13 pECEREL z

T Tiem [ Cmaisd Totd T Pl
R o) [~&THER5EY is
S P et Mgt b1 DR 1112388

PAYMENTWINDOW(SMALL AND LARGE WIDNY)

Altc S Submit the tansaction
Alt¢R Print the Receipt
Alt¢C Close the window.

]

(NS " a—

Locam - Awnwtt 1o Chuwge 43 4D
24 v o VMY

| ‘

I here o= Cn

LetTad 13 L Wase Semctadis Bk Vode
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MULTIPLMERCHANACCOUNTS

You can simultaneously use multiple merchant accounts. The administration is done as follows:

Please enable the multiple merchant accounts feature from the spetwau.

Enter all necessary information in the Payment Gateway Information box.

Payment Gateway Information
Payment Provider Authorize Net v

AP! Login ID cnpdev 1098
Transaction Key 99ss3KT447muSRTw

[ Test Mode (] CP Account
Server Address https://test authorize net/gateway/Aransact dil

¢tKSy SyiSNI AYy (GKS adzZ GALX S aSNOKIyd ! O02dzyia GSEG FTA:
merchant account.

Multiple Merchant Accounts
[Add | [ Del | [Chg | authnet <

- -

AAAAA

2 A0K W5StQ e2dZd R62 86 KRB afSROWARIQ &2dz gAff OKIy3S
If you never added an account, the information as shown in the Payment Provider Gateway will be useaddfegbu

only one account, that one will be used automatically

If you defined more than one merchant account, you have to select the merchant account to use at the dashboard.

4,

» QMerchant 2012 (Trial) =R ==

Tecls Information Reports

Merchant Account
CGuick Books Get -
P "] is connected [ | Payment =3
. Virtual Process View
Sei Teminal Payment Lodfile ‘ lF | ‘

The merchant account selection is visible only if you have defined a list of merchant accounts.
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USEQMERCHANZRSVIRTUAIIERMINAIXN”_HOU-QUICPBOOIG
CNRY (KS RI&aKo2FNR LINBaa G(KS WxANIiddt ¢SNXYAYIfQ 6dzi

e

-

QOMerchant Authorize.Met Payment (CHNP) E@
Order Information
Reference PO_Num Descniption
476179732 476179732 Store Sale
ftem Description Price ity Total Tax
| P m 3
Subtotal Tax Tatsl s -
Credit Card Information
1 Card Mumber Exp. MM /Y'Y o

| /

MName on Card

1| cim

5 ~ [ useCiM  [Upsate ][ asa | [2 ]

i Customer Information

Frstname Lastname I:l Tax Exempt no MSR

] S —
Address Locate e
City State  Jip Country ‘ Submit ‘

United States -

Company FPhone Emaid
Parameters
TH-ID T*-Type Payment-Type

AUTH_CAPTURE » CREDITCARD =

Cannot open USE MSR. Check your device and the settings.

Enter the necessary information and press Submit to process the creditizgpending on the version @Merchant
you can process-eheckswith Authorize.Netal. To switch between credit card anetheck, make your selection of
the paymenttype atthe bottom of the dialog mentioned above. Thelkeck payment dialog is as follows:
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=

QMerchant Authorize.Met Payment (CMNP) EI@
Order Information
Reference PO_Num Descaption
476175732 476175732 Store Sale
ftem Description Price Qty Total Tax
4 T b
Subtotal Tax Total usb -
eCheck Payment Information
Bankname ABS, Account Type ECheck
CHECKING - WEE -
Becount Number Customer Name on Account TaxIDor Organization Type

INDIVIDUAL -

Diver License DL-State DL DOB Check Nbr
Customer Information o
Fustname Lastname Tax Exempt no M5R

m

|: )

Address Locate

City State  Jip Country Subrmit

United States =

Company Phone Emai
Parameters
TX-D TA-Type Payment-Type

AUTH CAPTURE ~ [E®E=8g -

Cannot open USB M5R. Check your device and the settings.

With the virtual terminal you can also process other transaction typémse ee listed at the bottom of the payment
screen und TXype. Most common types are

VOID Void a previousg, not yet settled transaction.
REFUND Refund a previous settled transaction

Please enter in the parameters field (bottom left) the transaction and th@rization code separated by a slash i.e.
0000000/12345. Then enter the refund/void amount, credit card number and expiration data and press submit.

If you do not know transaction id or authorization code, both are included in the transaction repdre dransaction
log, accessible from the QMerchant menus.
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USEQMERCHANWITHQUICKBOOKSRQ PREMIEREENTERPRISE

Always start QuickBooks first, becau@®lerchantis triggered automatically by QuickBooks

After a connection to QuickBooks was establistied,Dashboard looks like this:

QMerchant 2012 (Trial) = -E | [EE]

Tools  Information  Reports

Merchant Account
_________ .| GuickBoaoks Get ~NP -
i_ is connected Payment CIP)
. Virtual Process View Hal
fxun Terminal Payment Logfile ‘ ‘

You either can choose to access the virtual termm&VITHOUT QUICKBOQKSr you can process a payment via
QuickBooks.

There areseveraltransaction types suppoed by QMerchant which are used for further transactionqaessing:

Sales Receipt,
Receive Payment,
Credit Memo
Invoiceg(automatically creates a receive payment transactiousedfor recurring billing)
9 Sales Ordefautomatically createa receive payment transactidghit is a CAPTURE transacjion
Based on geenshots from QuickBooK2006as exampleye will outline the typical payment procedure. This process
remains the same with other QuickBooks version, but the screenshots may look different.

=A =4 =4 =

If the notifications are disabled (they are by default), prééSt IAINBSY WDSG tlF@YSydQ odziid?z
QuickBooks. Otherwise the payment screen comes up automatically.
Hint: If you have stord credit card numbers in QuickBooks and you would like to use them in QMerchant, please

open the payment infornation of the customer in QuickBooks and copy and paste the credit card number into the
account no. field. If that field is used for other purposes, please follow the instructions in@iderchant Troubé-
shoot section (#10)

Agdres Info Agdponal Info Payment Info b Info

..............

Credt Card No. | 370000000000002 Bp.Date 12 2013
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WORKING WITBALESRECEIPTS

(Theoutline of the QuickBookdialogs may vary and be different depending on the QuickBooks version you use).

Create a sales receipt in QuickBooks. In order to process the payment and charge a credit card, it is ithpostant
select the correct Payment Method. This must be one of the payment methadscceptedn the settings dialog. fA
ter completing the stes receiptpNB a ad W{ ¢S 9{ | DEEY S bSNBS G KIF G G(KS GKS OK
whens®@Ay31Q | 02@0S GKS W{I @SQ odzitd2ya AY bh¢ OKSO{SR® hiKSNIA?2

r!.‘ﬁ'ﬁt?f“ﬁ'aos mﬁ! I Type o help question
Wprevious [P next &% « C3 « BB - € o speling B History = &8 Time/Costy,,, @ Get Online Pmts
Cugtomer: Job Clans Template Customize
| LeahDos | s | [£% [Custom Sales Receipt | ¥

Sales Receipt 12/31/2005 ] |2

1006 Pountain Ave
San Jose, CA 95122

American Ex,.. (W

Item Description Qty  -Raty _Clutis Amount Tax |
1 ’ 400,00 ‘ 300,00 [Non A

originals-vanills

v

Customer s Tax [out ~ (0.0%) 0,00
Measage
Total 300,00

Tobeprinted  [7] To be e-malled Customer Tay Code v Memo | ‘

(:] Process American. Ewuuug_yment when saving
{:_ [ save & Close | h pave & New | [ Revert |

The information of the sales receipt is how transmittedd®erchantand the following dialog pops up. Most fieldan-
tain information of the sales reqet. Please complete the missing fields (Those in yellow are most time required) and
press submit. This will send the informationyiour payment processdor further processing.

Sutmonsi 5 T 121 Tew WX Cowwy USD -
O Card indorraton
Card hormme Bea MM YYYY ow
I700000000262 Q0
Narve a0 Cant
A Satnle
Castorer Hansbon
oIS P Tk Exmmen Sopw Card |
Atory frate Offiere
Azran —Locote
Stare Z Coery e
s
Covpuy Fhers Eret Pt Recect
Pamreten
TXAD A Cace e PamernTioe
ATH CAFTURE  » CREDITCARD
Marust Pyroect win Vetunl Terranal
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LT @2dz RARY QiU IRR a2YS NBXBI dzA NBdgyedied arl RiNherlplogessifg isaspended f
until you enter the information. As a resuthe payment processoresponds either with a success or a failure. In any
case you will get an appropriate message. In case of a success the result will appear as:

L QMerchant Authorize.Net Payment

Order Information

Refersnce 1087969591 PO_Num 1087969591

Description Store Sale

| [kem Descrpton Pie  Qy Tol  Tax
[ [123 Atest item 1205, 1] 12.0510%
w [ABC Second item 12300) 1| 123000

< | 1 »

Subtotal 13505  Tax 1.21 Total 13626 Cumency USD v
Credit Card Information
Card Number Exp. MM / YYYY cw
370000000000002 09 / 2010
Name on Card
ABatalle

i . \ |This transaction has been approved.|
‘WY AuthCode: vbpHto

TransID : 2147653352

TxType: Card Present

Parameters
TX-ID/Auth. Code TA-Type Payment-Type

AUTH_CAPTURE v CREDITCARD ~

lAuthCode: vbpHto TransID: 2147653352

Theresultingauthorization code antr the transaction idare shown. Whenever you added or changed the credit card
AYVF2NNIEGAZ2YIES GKAA AYTF2NXIOGA2y Oly 06S02YS &A0d2NBR AYy v
the authorization ode and the transaction id are recorded in QuickBooks.

In case of a failure, you can directly return to the sales receipt in QuickBooks and do the necessary chanddsvinere.
in mind; the transaction is recorded in QuickBooks, even if the processing withir payment providerfails. So, you
are responsible to take corrective actions.

As mentioned aboveghe authorization codethe transaction idthe amount charges and the last four digits of the credit
cardare recorded in QuickBooks. To make those Msifpou must change your sales receipt template. In the sales r
OSALII LINBaa W dzadi2YATS ¢SYLXFGiSQ FyR aStSOG @&2dzNJ GSYI

WORAUQ gAff fSIR &2dz G2 GKS F2ft26Ay3a aONBSyY
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Selected Template
Custom Sales Receipt

]

Header | Comns | Footer | print

P v i

Check Number

Payment Method
Due Date

REP

Account Number
Ship Date

Ship Via

FOB

Project/Job
Other
Q_Authorization
Q_RB_Rate
Q_RB_Intv
Q_RB_Occ
Other 1

105

5 o ) e

F

5 e s = e

Under fields is an additional entry Q_Authorization.

IShip To

|CheckNo.

%Payment Method

T
| Due

Date

I

Rep

, Account #

|Ship Date

m

There are alssome fields labeled Q_RB_. Those are for use with recurring bRliegse check that field and add some

' YR

GAGES ftA1S We-

M Enter Sales Receipts

Cuatomer: Job Clags

| v | v

Sales Receipt

10293 Mullfield Vilage
Leesburg, VA 20176

L5Q G2

Al

0]

L Type & help question E‘v How Do 17

Weevious M rext &F ~ G~ @3 v FL (o speling Ty Hatory  ~ ¢ Time/Costs... (g Get Online Pmita

Temp_lat.e Customize

|Custom Sales Receipt |

08/25/2005 ! 888409578

LINE & &

Amaount

v 506646319/45...
Item Degcription Qty Rate Clazs |
Uncategorized, . 1 34,95 34,95 |Non A
|
‘ ‘ |
Customer v Tax v (0.0%) 0,00
Message Total 34,98

[T 1o be printed  [] To be e-mailed  Customer Tax Code |

(v Memo [yvom:

[] Process credit card payment when saving

Save & Close i save B New ] Revert
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WORKINGVITHINVOICES RECEIVPAYMENTS

(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).

When an invoices recordedin QuickBooks, theres nota direct payment involved. Payment wilbuallybe done by a
Receive Ryment transaction.

PR Pty — R O ke 1= I
Moo Punt @ ity = G560 OrkoePris

Customer Payment

Racanved from s aCce ¥ Cusiores Balance

Arert 338.00 Date ot/13/2000 (@

Pret, Method | | American Dxprase - Tsference = | 1THKT

[ren—y

I [Jarrcess Arercn Erpress payent shan savrg [ Fegs cumoner

S Dete lerbre Orig, At Al De Crecdss  Papeert |

Arcusd Dus 51000

n Aty Payrent Apphed 41200

19200

al 1S adaNB (KIG @2dz aStSOG GKS | LILINBLINRF (S Make 8udé Shyftthe a S i
iKS OKSO102E wWQt N2OS4&aX Liivacy BtyisNOTocKeSkéd. @the@vise/ydwillluseArdu fayinferd
processing

The information of the payment is now transmitted @Merchantand the same dialogs as described with the sates r
ceipt procedure above will follow.

2 KSYy Ay (UKS {SG0Ay3ITa dzy R InMdica) NIA i a FOKIBESfob prgnde NSED Balskl&cted? LI
YIEydzt ffe@d CNRY (KS RIFaKoz2FNR LINBaa GKS 3INBSY odam@lRy
asof all transactions from the [ag/15 minutes.

Usually only unpaid invoices are retrieved. In aiddito this retrieved invoiceare filteredby the payment terms. l.e.

when a payment term CreditCard is specified, only invoices with this texmetieved. All others are ignore@y de-

fault, there is filtering of invoices disabled. To enable it, feasOK I y3S (KS WCAf 6 SNLYywW2A OS3
0Ayt3faAda S NBIFR Y2NB dzy RSNJ W/ dzadz2y {SGiAy3aQ
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From the invoiceshown,highlight the one for the payment and press OK.

Created

Invoice Citrix 2007-06-11718:57:56+01:00
Invoice Bridgestone 2007-06-11T15:05:08+01:00

Invoice Acom Product Devel... 2007-05-28T712:32:05+01:00
Invoice Adozu 2007-05-28T12:32:10+01:00
Invoice Advance Medical 2007-05-28T12:32:11+01:00

Imfoice Advent Technoloav ... 2007-05-28T12:32:1 ?4—01 :00
T

You can pay the invoice similar to the sales receipt explailagliee on. After a successful payment, QMerchantcaut
matically creates a receive payment in QuickBotiksrder to seehe successful payment in the invoice, you have to
customize the invoice templatesalescribed for the sales receipt. The invoice vkidint look like the screenshot below.

& Create Invoices Type a help question V How Do I?

i previous [ next @ rrint ~ Edlsend - Elship - Fy Find speling ™Y History &% Time/Costs... Letters -
Customer: Job Class Template Customize
|LeahDoe | - l:l R mytemplate »
Invoice r% 06/15/2006 |m@| |13543978
1006 Fountain Ave %? # i
San Jose, CA 95122
Terms AMetAuthorizat. ..
12345/1275539
Item Quantity | Description Rate Class Serviced | XX... | Amount Tax |
Services 5 122.00 610,00 |[Mon  #
)
Customer w Tax |Cut  (0.0%%6) 0,00
Message
Total 510,00
To be printed Customer Tax Code - Apply Credits | Payments Applied 610.00
[ To be e-mailed Balance Due 0.00
Memo |
+ Let QuickBooks help you get vour Inveoice paid online by credit card. [ Save & Close ] [ save anew | [ Revert ]
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WORKINGVITHSALESORDERS

The use of sales orders in conjunction with QMerchant is similar to the handling of invoices.

First you create in QuickBooks a sales order. Depending on your mode of operation you can nbwa $glderchant
the sales order and process it with the payment provider.

Usually you just do an authorization to validate the credit card and amount. We will store a successful authorizatio
back to QuickBooks. When you later create an invoice for thes gabler then you can capture the amount. It is basically
the same as with invoices. QMerchant displays the authorization code / transaction id of a former authorizatioo-transa
tion. After a successful capture, a receive payment transaction is automatjesierated in QuickBooks.

If you have chosen to charge the credit card with the sales order, then a receive payment transaction is created and yc
customer has a credit until you apply it to an invoice later on.
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WORKING WITEREDITMEMO

(The outline othe QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).

A Credit Memo is a transaction where you refund the customer. This caarteelyy refunding a creddard. The steps in

QuickBooks are as follows:

Create the @dit Memo.

"= Create Crodit Momos/Refunds |

Type a hclpﬂesnon v How Do 1?7 Fg@@

W previous [ next & ~ G« @ (¢f speling R History = &8 -
Customer; Job Class Template [ Customize |
‘LeahDoe | w ; | v iACustom Credit Memo ’ e
Datw
Credit Memo 06/15/2006 l 13543980
1006 Fountain Ave
5an Jose, CA 95122
vltem Desc;tpnon Qty Rate Cla;s A.l:rlubunt Tax |
Services 122.00 122.00 |Non I‘\
v
Customer - Tax [Out v (0.0%) 0,00
Nessape Total 122.00
[#] To be printad [] To be e-malled Customer Tax Code | - Remaining Cradit 122,00
e | | (Coave 8 lome J) (save atiew ] (_Glear ]
B Available Credit
y H This credit memo or refund has a remaining balance which
Savet andchoose how to process the credit memo. s,
What would you like to do with this credit?
Or vailable credit
() Apply to an invoice
LadadzS UKS NBFdzyR® al 1S adzaNbs UKIF U e2dz asSt SOu

thorize.Net is the same as described earlier on.

lssue a Refund Type & help question [ﬂ W How Do l?

Arefund is due to  LeahDoe [ Issue this refund via ’hnm ican Exprass | v ]
Refund Amount $ 122,00 Whers does this refund ag?
Date [06/15/2006 [M] Refpocyo, [t |
Address 1006 Fountain Ave
San Jose, CA 95122
Memo |
m [[] Process credit card refund when saving
[ [ QK ] ] [ Cancel ]
Make sure, thail KS 0 KS OKS

for payment processing
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RECURRINBILLING

Recurring Billing is supported for the QuickBooks desktop versions (notd?@ate) and with authaze.net as payment
provider. There are some steps necessary to enable recurring payment.
1. With authorize.net you need a cambt-present account with recurring billing enabled.

H® Ly vdzaOl.2214a& YI1S &adz2NB GKI G Rf2(dad KI @S QOFNRISKHNS NMSAINBE
the same entry available as payment method. These entries are automatically added when you iNsteth@nt.

3. In the @Merchant settings dialog, select Invoice as Transaction type.
QuickBooks Settings

|[¥] CreditMemo

[¥] ReceivePayment
[V] SalesReceipt
[¥] Invoice

Transaction Types

4. You use recurring biilj with invoices. In QuickBooks, enter an invoice about the entire expected payments and select
WYwS OdzNNA y I . Thé ifivaiog Bplate avill I00R INaéYtke following:

Q_Authorization | ©Q RB_Rate Q RE_Intv Q_RB Occ
':Lecurnng Billr w || 206292 41.00

< Add New > Rate Class Amount

010 days 02.00 % 030 12300 246.00 [Tax { |
1% 10 Net 30 [ 3
2% 10 Net 30
Consignment
Due on receipt
Net 15

Net 30

Net 60 "

+ Recurring Billing |Out = I(O'O%) 0.00

In thepicture above you also see some additional fields, which are filldteb@Merchant application. They have the

following meaning:
Q_Authorization: autbrization code, transaction id , subscription id whatever is approgreanount charged
Q_RBInfo: Rate for the reurring billing of this invoicelnterval in which the Biing occurs and eximal number of

billings.

When you save the invoicgpu can retrieve that transaction and display it payment dialog of Q_Merchant
At the bottom of the merchant dialog Recurring Billing is selected as well as Create Sulwscriptio

TX-Type Payment-Type
SLUBSCR RECURRING ~

I
m
1
m
e
I

Additionally the Recurring Billing Dialog is visible.
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Recuring Biling
Stat  2007-12-02

Every 1 -

@ Month
Do

Times d i

| Amount 20.00

The fields mean the following:

{GFNIY 51F0S:2 ¢6KSy (GKS oAffAy3a adl NWMVaBD . & RSTrHdzZE G AG
Every: Period in which the billing occurs. l.e. 1 Month = Eventm10 Days, every then days

Times: Number of times the billing occurs.

When you change the number of times, the amount will be adjusted. It is calculated as amount of the invoices divided
by times.

If these fields are correct and you entered the craxaitd information, the subsription is submitted to the payment

LINE GARSNIY ¢KIGQa Fffd ! FGSNI I adz0SaatdAd O2YLX SGAaz2y Gf
QuickBooks, it will look like this with all Q_ fields populated.

1 pate -
Invoice 12/02/2007 Ei 437 J

One Broadway, 14th Floor
Cambridge, MA 02142

Q_Authorization | Q_RB_Rate Q_RB_Intv Q_RB_Occ
Recurring ... w (206292 41.00 M 6
Qty Rate Tax I

Item Description Class Amount
Software |fdgsdfg 2 123.00 246.00 |Tax L

If you exer have the need to cancel a subsription, you may either do that at the payment providers merchant website or
as follows:

hLISy (GKS +#ANIdzZf ¢SN¥YAYLES>S aStSOG a LIeyYySyid (eLlsS ww!
id of the inwice in the field Subs_ID. Then submit. The subscription will be cancelled.

Parameters
l SUBS-ID TX-Type Payment-Type

206322 CANCEL_SUBSCR + RECURRING

When you receive later on a payment by your payment provider, you must manually a receive payment in QuickBooks.

Select the customer and its invoice and open the receive faynii RA I f 23® tf Sl asS asStSOd |
CAfEAYIQO ¢KIG 6Fed AdG LINBOSYyida vaSNDKEyd F2NY 2LISyA,)
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Customer Payment AR Acco
Received From | v.| Customer
Amount [ 0.00| Date
Pmt. Method ‘”Recurring Billing v Referenc
Memo shodven s ] Where dc

American Express
il ; Cash
BRA) [ IProe| Check bving %
Discover
J Date MasterCard Amt. 4
Se|ectF{mm in the Receiin
Visa p
Totals 0.00

March 5, 2012



QMerchant Manual

BATCHPROCESSING&INATTENDEMODE

In case you have authorize.net as paymeategvay (others may be implemented later on) you can process a series of
payments in unattended mode. By default, the unattended mode is NOT enabled. To make use of it, please open tl
aStGadAy3a RAFE23 FyR Of AO] (KSOKrSyNR OIalaAgAaad vdd Gk S| Bl S

2 KSy y2¢ (GKS INBSYy WDSH tlavySyidQ odzidi2ay A& LNBaaSR:z |

Created Total SalesRep *

[¥] Invoice VOL... 0Zero 08/27/106:31 PM  156.00
[~ Invoice / Joseoh Kedrowicz 08/26/165:07PM 495 X

4 | T »

Query QuickBooks for {unjprocessed CC Transactions

ThisMonth v Query ] [ Process Selected Transaction ]

_Unattended Batch Processing
tL I_I TX-Type AUTH_CAPTURE + l Process Checked Transactions }

The query for transaction remains unchanged. After the query is done, QMerchant analyzes the transaction data ar
verifies if the transaction can be processed. That verification depends on #ypeXAUTH_CAPTURE, AUTH_ONLY etc.)
that is used. Valid transactions are marked green and checked. Invalid ones are in red and unchecked.

For all txtypes: The transaction musiave a credit card number and an expiration date. The amount of the transaction
is larger than zero.

AUTH_CAPTURE: Valid if the transaction was never charged earlier on.
AUTH_ONLY: Valid if the transaction was never charged earlier on.
All other txtypes:Valid if the transaction has a transaction id/ authorization code.

Regardless of the color marking, you can check the transaction and it will be processed. Hovering the mouse over 1
first column of the list shows the reason why a transaction is magkeen or red.

Please review all transaction and check all thivagsaction that must be processed. The small + @bdttons select all

2N) y2ySd 2KSy GKS NB@GASH A& R2ySz Of A01 Wt NRBOSaa OKS
STOP button is displayed that stops the processing. During the processing each transactions is marked if pracessed ¢
cessful or not. If successful, it is stroked out and marked gray. If the transaction failed, it is marked red. Hover ¢he mou
over the fird column of the failed transaction to see the failure reason. Everything else is identical to the single-transa
GA2y LINRPOS&aaAydd 52yQi F2NHSG G2 NBOASE GKS GNIyal O

Still, you can process a single transacasrusual.
Reminder When you like to rgorocess the transaction for what reason ever (like voiding all), please query again, since

the listed transaction do NOT reflect the previous processing state. That state is updated in QuickBooks only.

March 5, 2012



QMerchant Manual

DELAYED PROGHSG
When using authorize.net as payment processor, you can store the transactions and process them later. This is useft
you are operating without immediate access to the internet. It works as follows:

A2 2 oA ¥ Y U

Ly GKS LI evYSyid T2N¥:I EFSAYSQOKEBHODSBRKEoDISO{BSE WPH YA
When you press the submit button to charge the credit card, it is not submitted, but stored for

~ lEs] later processing. Evgthing else remains the same. After the transaction is stored yousedla
messagebox with an artificial authorization code and transaction id. If you are not usingkQuic

Books, both are stored back into QuickBooks.

l Submit

T

e  |Data stored for later processing|
W AuthCode: 000000

TransID : DELAYED

Make sure that credit card processing works correctly in online mode. When processing offline transactmn must
use the exactly the same credentials that you used at submit time!

AY b 201 GA2Y GAGH

bSEI
.} QMerchant (Trial)

Tools Information Reports

GAYS 6KSyYy &2dz adI NI vaSNDOKI yi
- . — =y i

| Connectto
QuickBooks

This means that there are some transactions availabi@focessing. Please press that button. The following digteg a
pears:
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3002154640

002

At the top you see a list of the stored, but not processed transactions. By selecting one of those you will see the conter
of the transaction, usually the customer name, the creditdcinformation and the sale description, reference and

amount.

t NBaa Wt NReOSaaQ (2 adoYAld GKS GNIXyal Otdazy (2 | dzi K2 NRI
recorded in QuickBooks (authCode and transaction id are changed)iandritoved from the list. Otherwise you see an
SNNBNJ YSaalr3aSo LT 2dzaid ¢2ddZd R tA1S G2 RSESGS F GNIyal

March 5, 2012



QMerchant Manual

BEHAVIOR OF TKBETPAYMENT BUTTON

The behavior of QMerchant after you click at the Get Payment button depends on thgatt@on types you have
checked in the settings. QMerchant supports five different transactions types.

Sales Receipt
Credit Memo
Receive Payment
Invoice

Sales Order

The first threg(Sales Receipt, Credit Memo, Receive Paynuregtly correspond to theespective QuickBooks transa
tions. When these transaction types are checked and you create one of those transactions, the Get Payment button w
query QuickBooks for all those transactions created or modified within the last five minutes. They argedispla d-

log and can be chosen for further processing.

The Invoice transaction imainlyused, if you work with recurring billing. Hetbe Get Payment button retrieves inwoi

es created or modified within the last five minutaed with Recurring Paymeas payment term setWhen you then
process a transaction with your payment provider, QMerchant automatically creates a receive payment transaction i
QuickBooks, so that the invoices is marked PAID in QuickBooks.

Most common, only Sales Receipt, Créd@&mo, Receive Payment transaction types are checked, because those are the
only QuickBooks transaction that are involved in some kind of payment. If you mainly work with invoices, the please u
check Receive Payment. Otherwise you will see transactionexctdat QMerchant in the payment selection dialog.

|- A
Select a transaction to process

TanType Customer Created Total Ce #

SalesReceipt  1BlankCustomer 2005-04-25T718:37:08+01:00 12.00

CreditMemo JOhn Doe 2005-05-11T12:23:40+01:00 55.50

CreditMemo JOhn Doe 2005-05-15T10:46:12+01:00 55.50 1

CreditMemo 1BlankCustomer 2008-05-06T710:23:20+01:00 3875.40

CreditMemo  1BlankCustomer _ 2009-05-05T12:23:36+01:00  53.00 x
| < 111} »

Query QuickBooks for unprocessed CC Transactions

LastMonth v | Quey Finish |

The transactions in the list are marked as follows:

Clear Text: A credit card transaction not yet processed.
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Stroked-TFextAn already processed transaction. Double click it only if you need to VOIDuodRIge transa-
tion.

Clear Text with gray background: A transaction submitted in test mode. So, the credit card was never charge
Either reprocess the transaction outside of test mode or remove it in QuickBooks.

Query for transactionsby date.

QuickBookdas two different dates. One is the transaction date, as shown in the date field of the transaction.
The other one is the transaction modification date. In the query dialog, we mix both. When you just changed o
created a transaction (within the last 15ms) that one is shown.

When you query for a transaction, we look for the modification date of the transaction. When usingka Quic
Books desktop version, you can also query by transaction date. Those are the queries in the lower part of tr
date selectiorbox.

Query for transactionsby reference number

You can also seek transactions in QuickBooks by reference number. Please enter the reference number of t
transaction into the query filed, replacing the date selections and click query. The query iagifmtiews:

QuickBooks Desktop versions: Query for the transaction types as specified in the settings dialog. If th
transaction type allows payment methods (i.e. sales receipt), only credit card payment transactions are
retrieved.

QuickBooks Poirtf-Sale All sales with a credit card payment are retrieved.
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USEQMERCHANWITHQUICIBOOKEC POINT OFALE
(The outline of the QuickBooks dialogs may vary and be different depending on the QuickBooks version you use).

Select QuickBooksPoint of Sale from th@MerchantDashboard.

. Coveam
T OhackBocks
i |
i
!

) s
| Terved

Selings b

The following dialog appears

Processing...

Searching for available servers. Please wait. ..

It may take some time until the next screen wille companydata selection comes up.

Available QBPOS Data

Application found several servers on network.
The following data are available. Flease select one and dick OK

[ Company Data | R.uns on computer Ver. |
new company data devnext 5
new company data devnext 5

devnext 5

new company data

Help

Tools Information Reports

Connect to
QuickBooks Payment

After that the QMerchartDashboard looks like th |

In order to make a sale with QuickBoakBoint of Sale you start with the following screemQuickBookg Point of Sale
and create a sale(The following screenshots may differ in various QuickBooks POS vgrsions
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Create a sale.

@) test - QuickBooks Point of Sale 10.0 Pro Level

A Home  SwitchTo.. w 3:53 Wed, Aug 3

o Scan or enter item information
I'Want To ...

Item # Item Name Attribute

Quick Pick Items 1 item_one

Sell Misc Item

Add New Ttem

Return/Exchange

Give Discount

Show Messages (2)

Sales Receipt

Enter customer name or phone

Size Qty Price

2 50.00

50.00

1

=3 IS 8 E0 T L o e

Put on Hold m Save Only

SubTotal 150.00
Tax 0.00
Total 150.00
150.00

Save & Print

Ext Price

100.00

50.00

l FGSN) @2dz FAYAaKSR LINKaa

s .
@ Charge card © Refund card
Amount 150.00
e — L @) | .
T - e ([ | B35

Move that line! Quickly process credit cards right in this screen. Learn more

=R

GKS W/ NBRAGQ

4

Cash Credit Debit Check

Choose one of the credit card types and return to the previous screen.
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SubTotal
Tax

Total

Account Amount Due

odzid2y F2NJ ONBI

150.0¢
0.0¢
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SubTotal 150.00
Tax 0.00
Total 150.00
Visa Credit -150.00

=0 I 8 0 N 5 ot ove 000
=1 3

t NBaa a{l 0SS hyiéed RN {82208 IaNB NBAYAAKSR ¢gA0K (KS vdz O

bl @A3LGS G2 GKS vaSNOKFyd 5FaKo2FNR FyR LINBaa aDSid t

() QMerchant (Trial).

Tools Information Reports

Connect to
QuickBooks:

3 ; I Process View
S fi £ [Fomt [ ote ‘Q |

The sale is requested from QuickBogk2oint of Sale and presented as follows:
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Taleasce TeETINIMS FO_MN»  TEETIISES
e Storw Sele
ter Descsbon Fa: Qy s a
AB Second Sam X 1 1200
Aot by 1 1
N Tomsd %X - | -
B NN 'YYYY o
Q9

Han
A Stnle
Catorer amak:
Fratame Lasrare Vo Exmmen Sece Card
Actrary Heate Wi
Azomes Locoie

7 e 2 Cocrmry Soee
s
ey e Em Pt Recect
Paaneten
THAD At Cach T e FamenTipe
AUTH CAPTURE  » CREDITCARD »
.Mroo Payreect win Wil Torrmnad
. . = A X %
Complete the yellow fields eitherby &WLlJA Y3 | ONBRA U

OFNR 2NJ o6& SyGSNay3a i
the data to your payment processor. After completion you see a message box with the result. Depending on your
QuickBookg, Point of Sale version, QMerchant will add the sacation id and the authorization code to the sales receipt
Ay vdzA Ol.2214a th{® ,2dz fa2 OFy KIFINRO2LE®R | NBOSALIW
Have in mind, the transaction is recorded in QuickBooks, even if the procesging payment processofails. So, you
are responsible to take corrective actions.

[y

If your customer is going to pay the bill with several credit cabéase enter those different payments in QuickBooks
Pointof-Sale. QMerchant will automatically create the necessary number of transactionsgiavapand processing.
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VOIDS CREDITANDREFUNDS

QuickBooks Point of Sale has four different transaction types, w¥iltkesult ina credit card transaction:

Sales and Deposit will charge a credit card while Return and Refund will refund acarddiNormally we will detect
these transaction typeautomatically We also detect if a Sale is in fact a refund because of exchanged items or. Means
whenever we detect that the total amount is negative, we treat this as a refund.

The exception to thiss a VOID. If you like to void a transaction, then click at payment screen in QMerchant the link
W{gAUOK G2 a!b!![Qd ¢KSy @&2dz NS o6fS G2 YI1S OKIFy3S
Please enter the transaction id of the traion to void in the TXD field. Select VOID as-Type. Then enter the credit

card information and press submit.

Important Rules:
These are the guidelines for issuing a credit from authorize.net. They are similar for other payment providers:

This tranaction is also referred to as a Refund and indicates to the gateway that money should flow from the merchan
to the customer. The gateway will accept a credit or a refund request if the transaction submitted meets the following
conditions:

I The transactionis submitted with the ID of the original transaction against which the credit is being issued
(tx_id).

1 The gateway has a record of the original transaction.

1 The original transaction has been settled. If it is not settled (usually the transaction iscawpf please use the
VOID function)

1 The sum of the amount submitted in the Credit transaction and all credits submitted against the originattransa
tion is less than the original transaction amount.

1 The full or last four digits of the credit card numbebmitted with the credit transaction match the full or last
four digits of the credit card number used in the original transaction.

9 The transaction is submitted within 120 days of the settlement date and time of the original transaction.

In case you subsibed to authorize.net ECC Expanded Credit Capabilities, you can credit any amount to a credit cal
outside of the rules above. ECC can be enabled at the authorize.net merchant website.

March 5, 2012



QMerchant Manual

QUICKMODE

For day to day transactions i.e. sale or sales rega&iptcan choose in the settings to use the quick mode instead of the
full payment view. The window shows as follows and allows you to enter/swipe the credit card information and submi
the data to the payment gateway provider..

”Card N-f.mr',berr 7 Exp MM/ YYYY 7 cw Swipe Card !
370000000000002 09 / 2010 [T Offline
Name on Card

A Jones|

All buttons have the samieinctions as in the full payment view.

1 Ot A0l Fi GKS avrff odzidz2y tfroStSR wCcQ NBlOdNya &2dz |
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NOTIFICATIONSUICIBOOKDESKTOP VERSIONS PNLY

When using QuickBooks desktop versions, you can prepare QMerchant to autiyatceive notifications when you
created asales receipt etc. To enable the notifications please follow these steps:

Be sure to be connected tim QuickBooks and check if you run QuickBooks in sursgle or multiuser mode. In the

QuickBooks File men@ 2 dz YI & |y Sy ( Ndid SUNJsVAIRDKQ I 2L { AKX S Sy i NEB A
switch your QuickBooks version into singker mode. After completing the setup @Merchant you can switch back to

multi-user mode.

From the informatiormenu seleciNotifications | EnableNotifications After the notifications are enabled you will get a
message. Then you may switch back QuickBooks into-oadtimode.

Next time you start QuickBookgou will see a new permissions dialog.

An application without a certificate is requesting access to the
following QuickBooks company file:
Test
Access may indude reading and modifying QuickBooks data as well as
enhandng the QuickBooks user interface.
The Application Calls Itself
QBAMerchant

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
~I No

(") Yes, prompt each time

@ Yes, whenever this QuickBooks company file is open )
*) Yes, always; allow access even if QuickBooks is not running

w this application to access personal data such as Social Security Numbers and |
mer credit card information, i| Tell me more

[ Continue, .. } [

You must authaee the access of our application. Please have in mind@h¢rchantnow consists of two applications.
This one, QBAMerchant, is responsible for gathering the necessary information for merchant processing fiem Quic
Books. The other applicatio@Merchantdoes the payment processing.

Confirm to Proceed

\ This application is not signed with a digital certificate. If you allow unsigned applications to
"/ access your file, a different application could use the same application name and possibly
misuse your data, For suggestions about enhandng the safety of your company's data, didk
Help.

#re you sure you want to allow this access?

[(ves || o] [ Hep |
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Please select 'Yes, whenever this QuickBooks company file is open', press continue.

Confimwith, SAaQ | yR (G.KSy gAGK W52ySQ

Access Confirmation @

You have chowen to grant the appheation
QBAMerchant

accwn o e QuickBooks company filv
test

whenever this QuickBooks file (s open,

Access rights:
- Read and modity QuickBooks data
(NOT Including personal data)
- Enhance the QuickBooks user Intarface

[@] [ Go Hack

In a similar way you can disable the notifications.

Be sure to be connected tim QuickBooksrad check if you run QuickBooks in singter or multiuser mode. In the
vdzA 01 . 2214 CAfS YSydz 22dzdMS&) MZFRSOGONRFYWIKAAOBSYGAR{ A
switch your QuickBooks version into singker mode. After comleting the setup ofQMerchant you can switch back to
multi-user mode.

To remove the notification pleaseoim the information menu seledtotifications | Disable NotificationgAfter the not-
fications are disabled you will get a message. Then you maghsiack QuickBooks into muliser mode.

If you enabled notifications you can manually start and stop the notifications. From the information menu seléget Notif
cations |Start notifications. The state whether the notifications are running or not is disgplay a small radio button.

Recommendatiof 2 S | f gl &a NBO2YYSYR (KS dzaS 2F G4KS 3INBSy WD
not triggered.
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VIRTUAOERMINAL

The Virtual Terminal processes credit cards without any use of QuickBooksld&s, mot capture information from
QuickBooks nor does it store anything bagkhen working with the virtual terminal, you can store information about all
items you sell, including descriptions, price and tax information in arfilis. file has the fornteof a .txt file with the fd

lowing content:

Item Number Description Price Tax Rate
123AJ My Sample Description 47.89 12%
ABC23J A Service Item 125.00 0%

Technically it is a comma separated file (CSV). In the settings dialog, you specify the naheelacation of this file.
You also specify there, if there is a general tax rate for all items you sell.

The item file specified above is used as follows:

By geningthe virtual terminalthe usual payment screen appears.

Comzeey Froe

Wy Payreect win Vit Torranad

\JTH_CAPTURE

Erel Port Recect

PagmenTipe

v CREDITCARD »

Place the cursor below item amhter the item number. When you leave the field either by Tab or Enter, the item file is

search for that item number and the remainifiglds are¥ A f f SR

read item numbers.
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LEVELUI DATA
Some paymenproviders support Level Il transaction data. Level Il data are submitted automatically. The following
screenshot shows the position of the Level Il data.

Order Information
Reference 868831461 PO_Num 868831461
Description Store Sale
ltem Dﬁgi@qn Price Qty Total Tax
| Atest item 1205 1] 1205[10%
<Shipping | Jransport | 12300 1| 12300(0
\_/‘
< | 1 J»

Subtotal 135.05 Totsl 13626 Cumency USD  +

Credit Card Information

Card Number Exp. MM / YYYY cw
370000000000002 0 2010 B
Name on Card
ABatalle

;

Lastname
‘ [] Offline

Bataille
| = @

Address Locate ’

= S z S
us v

Campany Prone Ensi

Parameters
TX-ID/Auth. Code TAType Payment-Type

AUTH_CAPTURE ~ CREDITCARD v

Manual Payment with Vitual Teminal

The calculations are as follows:

PGNum is copied from Reference.

Tax is calculated

Customer ID iseperated from Lastname and Firstname

Tax Exempt is set if there is a tax amount or not.

Regarding duty and freight, the amount transmitted is 0.00. If we detect the items Duty, Freight or Shipping we
will transmit the real amount.

All fields are editabldf tax is changed, the subtotal is changed.
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LEVELII DATA

When using business or government purchase card, at least Level 2 data are required as explained above. In additior
that Level 3 is a step to lower the transaction costs. Currantlp to ourknowledgeg only a few payment gateways
have implemented the acceptance of Level 3 data.

QMerchant currently supports the transmission of Level 3 data forRgTracegateway. You can specify the use of
Level 3 in the settirgdialog.

By default, the Levie o Y2RS A& bh¢ SylroftSRd ¢2 YIS dzasS 2FeAilz
OALtQd al (18 &dNB G(KFd W[ S$8St oQ A& OKSOY

QMerchant transmits the following information to the payment gateway:

All Level 2 fields plus
ShipTo country
Ship-To postal code
Additional Tax = 0.00
Additional Tax rate = 0.00
Information for all the line items:
ID,
Description,
Quantity,
Unit of Measure as EACH,
Unit price,
Amount,
Addl. Tax as 0.00,
Addl. Tax rate as 0.00,
Discount as 0.00
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CIM(AUTHORIE.NETUSTOMERFORMATIOMANAGEMENT

With QMerchant v 5.1.0 we support the usage of authorize.net customer profiles (CIM) to process payments.

CIM is not enabled automatically. To enable it, please select from the Information menu Support | CustogsSAtti
cept the message. From the following dialog revert CimEnabled from false to true. Press ok to save the dialog.

OMerchant Support Custom Settings @

AlwaysShow TxDialog True
AMNetttemized False E
AppDirectory
CCMNumberFieldMame CCMNumber
CheclFields True
CIMEnabled True
Debug False
ForceQBXMLVersion Falze 1
Installad\Varsinn NDRNeekt nn
Alway=Show TxDialog

OK || Cancel

When you open a payment screen i.e. via the Virtual Terminal you see a new entry CIM in the menu of the payme
types.

Payment-Type

CIM

CASH
CREDITCARD
ECHECK
'RECURRING BILL
1M

When you seletcCIM, there is a new group of field below the credit card information.

Credit Card Information

CIMm
/58771 702852 useCIM ?
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The fields have the following meaning:

"o | I useCIM [ Updste |[ s | [ 2 |
2079125°5454 |

Customer Informat 450275070002 -
- . SR S| Taw Fromnt

The first text box is the Customer Profile ID. The sectvogd down listcontainsthe Customer Payment Profiled[Both
are necessary in der to use CIM for payment.

With the checkbox you can define to use CIM or to use .i.e. a credit card for payment.

With the Update Button you can change the credit card information in the @2ijuinentprofile. Addeither creates a
new customer prdile at authorize.net (if not already defined) or adds a new payment profile th&he button with the
guestion mark shows the CIM profies given in the first text box

You can have as many as ten different payment profiles. If tisar®re than one profile yotnave to select which one
to use. In addition to the payment profile number we show the last 4 digits of the credit sepdnat®al asterisk

Most times CIM is used with the CIM profile information captured from QuickBooks. We expect that information co
tained an additional field name@_CIM defined at the customer leval QuickBooksThe information in the field ithe
ProfilelD. Wen QMerchanftfinds that information we will automatically suggest it for payment.

In case that you do not have a CIM Profilse can use the Add button to create one. If the creation was successful we
will automatically transfer it to QuickBooks and store it into the Q_CIM field for later usage.

If you have the need toreate a large amount of CIM profiles, we recommend thegesof our other tools like QImport.
Please contact our help desk.

Note: CIM is not available for QuickBooks Point of Sale. QMerchant currently does not allow the use of recurring billir
with CIM.
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USE OMAGNETISTRIPEREADERS

QMerchant supports severdllagnetic Card Readers. Most commonly used is the Magtek USB Reader like MagTe
21040101that we used for testingEven if they have an USB connector, they operate either as USB HID device or a s
called keyboard wedge.

You simple can test, which type ofrdaeader you have. Please open the Windows notepad. Place the cursor into the
notepad and then swipe a card. If you see the card data in the notepad then you have a keyboardiwédug&Me-
OKIFIyd aSitdAiay3az LI SIaS asStSoOot wySeoz2l NRQO®

Otherwise you haveraUSB reader. Please select the appropriate type.
Use of keyboard wedge:

When the payment screen opens, the cursor is usually placed in the credit card number field. Now you can swipe tt
card and the information from the credit card is display in theaassifields. You can repeat the swipe as often as you
need.Please make sure that if possible your keyboard wedge send a CR after finishing reading. Please consult the st
NB I Ri&ahlB A

Use of USB card reader:

When the payment screen opens, you carip@mhe card at any time. If the card is swiped successfully, a green label is
shown above the submit button. Whenever you need to swipe the card a second time (i.e. the customer changed i
mind), then click that green label. The color of the label becoy@adlow and you can swipe the card again.
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QMERCHANMENUENTRIES

Tools

Settings

Opens the settings dialog

Backup/Restore

Opens a dialog to backup and/or restore the settings and the logfiles.

Virtual Terminal

Open the Virtual Terminal

Get Transactiorfrom QuickBooks

{FYS FdzyOGiA2y T a (GKS WDSG tlFeyYSyidQ odzid

X + A NJi dzl f{

Navigate to your payment providers Virtual Terminal (available for selected paymendp
ers only)

Setup Wizard

Relnitializes all settings for QuickBooks and your paymenotidier. Currently this is gu
ported for authorize.net only.

RePrint Receipt

RePrint a transaction receipt.

Information

About

Opens the About dialog, which display technical information.

Help

Opens this QMerchant Guide

Notifications

Enable or disdk notifications (for QuickBooks desktop versions only. Not for QuickB
Point of Sale)Start or Stop notifications manually

View Sales Log

Display the list of sales done

View Application log

Display the technical information log file.

View Transactin log

Display the list of transactions done.

View Sales Receipt by ref numbe

QuickBooks Point of Sale only. Retrieve transaction id and authorization code of acir,
tion referenced by a reference number.

Reports

Transaction Report

Shows a formattedeport of the daily transactions

Sales Report

Shows a formatted report of the daily sales
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Support
Purchase Suppor| Support is free for the first 30 days after purchase at fully paid licenses. To get suppor
that time, please purchase support.
Enter Support ID You receive a support id with any purchase. Please enter id ,so that QMerchant openg
support features.
Check for Updateg Checks if newer versions of QMerchant are available. Available with the QMerchant s|
subscription.
SendSupport Request Issue a support request to the QMerchant helpdesk. Available with the QMerchant su
subscription.
Custom Settingg Open the custom settings dialog (on advice of the QMerchant support team only)
Test MSR Test a magnetic stripe reader card reader.
License

Purchase Licens

Purchase you QMerchant license.

Activation

After purchase you will receive an activation code for QMerchant. Please enter it here.

De-Activation

In case you are going to use your activation code at a differemipcder, please deactivatg
it here first.

View License Agreemen

Read the software license agreement.
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THELOG FILE

All transactions send tgour payment provideare recorded in a daily log file. The log file can be accessed via the Das
board. Itopensan Internet Explorer with the following conte(gimilar for other payment providers)

=?xml version="1.0" ?=
- =TransactionLog=
- <AMetTransaction=
<T¥Date=0,/11/2006 11:16:05 AM<=/TxDate=
<ResponseCode>1</ResponseCode>=
“RZ=1</RZ=
“ReasonCode=1</ReasonCode =
«<Reason=This transaction has been approved.</Reason=
zfuthorizationCode=061611 </AuthorizationCode =
AW SResultCode =¥ </ AVSResultCode =
ZTransactionIlD=5%06950021 </TransactionID =
zReference>35F32B54 </Referance =
«<Description=Store Sale</Description=
zAamount=123.00</Amount:>
«Method=CC </ Method=
<TransactionType=auth_capture</TransactionType =
<Rl14=Anthony-=/R14=
zR15=Bataille —/R15 >
<RZ21=US</R21=
<RZE2=-0AE2101244905FEF2DB71299041FF67BA —/R3E8>
zCardCodeVerification =P =/CardCodeVverification=
<CAVYVResponse »>2</CAVVResponse =
“RE9 =1 </RG69 =
<fAMNetTransaction=

When you work with PayPal, the log file looks sinfdarach transaction

- «PayPalTransaction=
<TXDate=9/11/2006 10:30:50 AM=/TxDate>
- <PAYPAL=
- <DobirectPaymentResponseType=
<Timestamp xmins="urn:ebay:apis:eBLBaseComponents">2006-09-
11T08:30:54Z </ Timestamp =
<fck xmins="urn:ebay:apis:eBLBaseComponents"=Success </Ack>
<CorrelationID
xmins="urn:ebay:apis:eBLBaseComponents">637d3f429e327 </CorrelationID =
<Mersion xmins="urn:ebay:apis:eBLBaseComponents"=2.000000</Version:=
«<Build xmlns="urn:ebay:apis:eBLBaseComponents">1.0006 </Build=
<Amount currencyID="USD" xmins="urn:ebay:api:PayPalAPI">123.00</Amount:=
<AWVSCode xmins="urn:ebay:api:PayPalAPI"=X</AVSCode >
<CWVW2Code xmins="urn:ebay:api:PayPal API" =M </C\VV2Code:=
<TransactionlD
xmins="urn:ebay:api:PayPalAPI">=3LH0471813363282A </TransactionID =
</DoDirectPaymentResponseType >
</PAYPAL =
</PayPalTransaction=
+ «<PayPalTransaction=
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For PayTrace the log is as follows:
<?xml version="1.0" ?=

- <TransactionLog:
- <PayTraceTransaction=
<T¥Date=09/13/2007 3:25:20 PM<=/TxDate=
<CustName=Anthony Bataille</CustName =
<Amount=123.00</Amount
<TXType=AUTH_CAPTURE </ TxType:x
<APPCode=TAST17 </APPCode:=
<Reason /=
<Error /=
<ResponseMessage>101. Your transaction was successfully approved. </ResponseMessage =
<AppMessage=NO MATCH </AppMessage =
<AVSCode=No Match</2VSCode=
<CVWVCode /=
<TransactionlD=375100</TransactionID =
</PayTraceTransaction=
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TRANSACTIONYPES AND OTHER CODES

Most commam transaction Types

When working with a credit card transaction processor, you can specify several transaction types:

AUTH_CAPTURE

AUTH_ONLY
CAPTURE_ONLY
VOID

CREDIT
CREATE_SUBSCR
CANCEL_SUBSCR

AVS Code

This is he most common transaction type.

It authorizes the transaction amount and captures the money

Just authoize the amount. It must get captures later on.

Captures a previously authorized amoumlkeeds the autitode or transaction id)

Cancels an authorization, voids a transactioseds the auticode or transaction id)
Reimburseshe credit card (For authorize.Net onlyjieeds the auticode or transaction id)
Create a subscription for recurring billing.

Cancel a subscription for recurring billing.

A = Address (Street) matches, ZIP does not
B = Address information not provided for AVS check

E = AVS error

G = NorU.S. Card Issuing Bank

N = No Match on Address (Street) or ZIP

P = AVS not applicable for this transaction

R = Retry, System unavailable or timed out

S = Service not supported by issue

U = Address information is unavailable

W = 9 digit ZIP matches, Address (Street) does not
X = Address (Street) and 9 digit ZIP match

Y = Address (Street) and 5 digit ZIP match

Z = 5 digit ZIP matches, Address (Street) does not

Card Code verification Ced

M = Match
N = No Match
P = Not Processed

S =shouldhave been present
U = Issuer unable to process request
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PRINTRECEIPT

(HANGE THE PRINT RETE

The template for print receipt is located in the application data folderiamémed printreceipt.xsl. ie application data
|.

foldercangéd I O0Sa

aSR OAl GKS 1 o02dzi 5Al1 f213
=

Process payments with Authorize . Net and other gateway providers

Version 7.0.28.939 (Release)
Built on 2012-02-03 09:35
Serial 16645D3-QM7

QMerchant is © 2012 by RHAV, All rights reserved. QMerchant is a trademark of
netbusiness(dot)com

| Open Application Folder [ Details >> ] [ Close J
Open Application Data Folder

gAlK

Open the file printreceipt.xsl witthe notepad editor and edit the highlighted lines as follows:

Please place your compahgaderinformation at the place markegellow. You also can add a footer line at the place

Ot A 01

markedyellow. If you have to have a new line, please use the following character sequence: &#xd3gtxegtforget

to save the file.

<xsl:stylesheet version ="1.0" xmins:x sl =" http://www.w3.0rg/1999/XSL/Transform

<xsl:output  method="text

<xsl:param name="topMargin
<xsl:param name="leftMargin

<xsl:param name="firstTab

indent ="no" omit - xml-declaration ="yes"/>
" >20</ xsl:param >

>10</ xsl:param >

>60</ xsl:param >

<xsl :param name"barCode" >true </xsl:param >
<xsl:param name"barFont " >Free 3 of 9 Extended  </xsl:param >
<xsl:param name"barSize " >48</xs|:param >
<xsl:param name="barReference " >//Reference </xsl:param >
<xsl:template match="/| @* | node() ">

<xsl:co mmentPlace your company header below </ xsl:comment >

<xslitext ></xsltext >

<xsl:comment >Your Company header in the text above </ xsl:comment >
<xsltext >&#xd;&#xa; Receipt &#xd;&#xa; </ xsltext >

<xsl:value -of select ='

'Receipt/PaymentType "/>

<xslitext >&#xd;&#xa; Reference: </xsl:itext >
<xsl:value -of select ="Receipt/Reference "/>
<xslitext ~ xml:space ="preserve "> </ xsltext >

<xsl:value -of select ='

'Receipt/Date " />

<xslitext >&#xd;&#xa; </ xsl:itext >

<xsl:value -of select ='

'Receipt/Descrip tion "/>

<xsltext >&#xd;&#xa; </ xsl:text >

<xsl:value -of select ="Receipt/NameOnCard"/>
<xsl:text >&#xd;&#xa; </ xslitext >

<xsl:value -of select ="Receipt/CardType "/>
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<xsl:text xml:ispace ="preserve "> **** </ xslitext >

<xsl:value -of select ="substring(Receipt/CreditCard,string - length(Receipt/CreditCard)

<xslitext >&#xd;&#xa; </ xsl:text >
<xsl:for -each select ="Receipt/ltems/Singleltem ">
<xsl:value -of select ="ItemID "/>
<xslitext >&#09;</ xsl:text >
<xsl:value -of select ="Description "/>
<xslitext >&#09;</xsltext >
<xsl:value -of select ="Price "/>
<xslitext >&#09;</xsltext >
<xslvalue -of select ="Quantity "/>
<xslitext >&#09;</ xsltext >
<xsl:value -of select ="Total "/>
<xsltext >
</ xslitext >
</ xsl:for -each>
<xsl:text >
</ xslitext >
<xslitext ~ xml:space ="preserve ">Subtotal: &#09;</xsl:text >
<xsl:value -of select ="Receipt/Subtotal "/>
<xsl:text xml:space ="preserve ">&#xd;&#xa; Tax: &#09; </ xsltext >
<xslvalue -of select ="Receipt/T ax"/>
<xsl:itext ~ xml:space ="preserve ">&#xd;&#xa; Total: &#09;</xslitext >
<xsl:value -of select ="Receipt/Total "/>
<xsltext >&#xd;&#xa;&#xd;&#xa; </xsltext >
<xslif  test ="Receipt/PaymentType='RECURRING BILLING' ">
<xsl:text >Recurring Billing &#txd;&#xa; </ xsl:text >
<xsl:text xml:space ="preserve ">Rate: &#09;</xsl:text >
<xslvalue -of select ="Receipt/ARBRate "/>
<xslitext >&#xd;&#xa; </ xsl:itext >
<xsl:text xml:space ="preserve ">Start: &#09;</xslitext >
<xslvalue -of select ="Receipt/ARBStart "/>
<xslitext >&#xd;&#xa; </ xsl:itext >
<xslitext ~ xml:space ="preserve ">Interval: &#09;</xsl:text >
<xsl:value -of select ="Receipt/ARBIntv "/>
<xsl:text >&#xd;&#xa; </ xsl:itext >
<xsltext  xml:space ="preserve ">Times: &#09;</ xslitext >
<xslvalue -of select ="Receipt/ARBMaxOccurrence "/>
<xsl:text >&#xd;&#xa; </ xsl:itext >
</ xslif >
<xsltext >&#xd;&#xa; </ xslitext >
<xslivalue -of select ="Receipt/Processor "/>
<xsl:text >&#xd;&#xa; </ xslitext >
<xsl:value -of sel ect ="Receipt/TxType "/>

<xsl:text xml:space ="preserve ">&#xd;&#xa; AuthCode: &#09; </ xsl:itext >
<xsl:value -of select ="Receipt/Authorization ">
<xsl:text xml:space ="preserve ">&#xd;&#xa; Transaction -ID: &#09;</ xsl:text

<xslvalue -of select ="Receipt/TransactioniD "/>
<xsl:text >&#xd;&#xa; </ xslitext >
<xslitext  >&#xd;&#Xa;&#Xd;&#XaA;&HXA; &HXA; EHAXA;EHXA,  coeeeeeeeeee e,
text >
<xsl:itext >&#xd;&#xa; Signature &#xd;&#xa;&#xd;&#xa; </xsliext >
<xsl:comment > <I[[CDATA <BARCODH> </xsl:comment >

<xsl:comment >Place your company footer below </ xsl:comment >
<xsltext ></xsltext >
<xsl:comment >Your Company footer in the text above </ xsl:comment >

<xsl:comment ><!|[CDATA[<PAGEBREA}> </ xsl:comment >
<xsl:comment >Possibly another page </ xsl:comment >

</ xsl:itemplate >
</ xsl:stylesheet >
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BARCODPRINTING

By default barcode printing is switched off. To enable it, please do the following:

=

[ KFy3aS GKS 01N 2RSS LI NI YSG SN A ykedHus in thiNtifigiabided S A LIG @
t NAyiAy3d Aa R2yS o6& | &aLISOAlLf F2yide LG Aa ylFYSR 4
distribution, but not installed automatically. Please go to the same location where the printreceipt.xsldfrid
double-click the file FRE3OF9X.tff. This will install the font.
3. By default the reference number of the transaction is barcoded.
4. To change the barcode size, the information to barcodthe font type, please change the appropriate pagm

ters in theprintreceipt.xsl file or contact add@ support.
5. 52y Qi FT2NHSG (G2 & @S (KS LINAYGINBOSALIWIoE&t FAfE SO

N

RECEIPT FORMATTIRERAMETERS AND COMNDSN

Parameters:

topMargin Position from the top of the page in points (Default: 20)
leftMargin Position from the left irpoints (Default: 10)

firstTab Position of the first tab in poits (Default: 60)

barCode Print a bar code (Default: false)

barSize Height of the barcode in points (Default: 48)

barFont Font used for barcode printing (DefawdtFree Of 9 Extended)

barReérence Content of the barcode (Default: Reference number)

Commands

</[CDATA{BARCODH> Placeholder for the barcode position
<I[CDATAJPAGEBREAKs> Continue printing at a new page

Special Characters:

&#xd;&#xa; Newline(Line feed and carriage return)
&#09; Tab character

RE-PRINT A RECEIPT
Choose this function, if you need an old print receipt or in case you forgot to print the current receipt.
Select the dat®f the transaction. Then enter one of the following:

M transaction id
I authorization code
1 amount of the transaction.

March 5, 2012



QMerchant Manual

If you do not know one of those values, please open from the Reports menu the sales report and checkout tlge transe
tion id. Afterwards you will see the print dialog and/or you can print the receipt.
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QUSTOMETTINGS

These settingsontrol in some aspects how QMerchant behav@sase change those settings on advicedwy support
team only, since wrong settings seriously influence the way QMerchant operates.

B2 |

QMerchant Supp;ct‘Cuvstom Settings—-

=)

ForeceGBXMLVersion False -
InstalledVersion QBDesktop
LicenseRead 5/28/2009 2:58:11 PM
MaskCCNumber True
ModifiedMinutesBack 1 2
ModifiedMinutesBack2 15 =
QBNotffications False
QBVersion QBD =1 I
QBXMLVersion "2.0"
ek Made Falze 3
AlwaysShow TxDialog
[ [
[ oK Cancel |
The description of the settings is as follows:
Name Default Comment
AlwaysShowTxDialog True Always show a select transaction dialog. If set to False, the dia
suppressed if only one transaction is available
L3 False If true sends itemized transactions to authorize.nEbr PayTrace
sends Level 3 information to the yment gateway.
LicenseRead n/a Internal use only.
InstalledVersion n/a Internal use only.
QBVersion n/a Internal use only.
QBNotifications n/a Internal use only.
Debug False Recordall mesages to and from QuickBooks
QBXMLVersion GQHDNE Minimum QuiclBooks version
ForeceQBXMLVersion False Internal use only.
ModifiedMinutesBack1 2 bdzYoSNJ 2F YAydziSa &SI NOKSR ol
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ModifiedMinutesBacR 15 FfGSNYIGS ydzYoSNI 2F YAydziSa
button

ShowProcessedTsdl True If true, shows all processed transactions also.

CheckFields True Check the field for plausibility before submitting a transactions

MaskCCNumber True Masks credit card and bank account numbers in reports.

CIMEnabled False If set to true uses atibrize.net CIM for payments.

CCNumberFieName CCNumber Name of custom field that contains the credit card numtefault is
the use otthe account number of the customer payment info.

CCExpDateFidithme CCExpDate Name of custom field that contains tleeedit card expiration date

ShowBackToQBBtn False L¥ aSid G2 dGdNHMLS GKS Ww. I O @2h-
erwise QMerchant controls the appearance of this button

UseSaveMemory True Release Unused Memory.

Trace False Records complete messagbstween QMerchant and the paymer
provider.

AlwaysManual False Use manual payment mode only.

AcceptModRequest False Automatically accept modification notifications.

ShowBackToQBBtn False Show the back to QuickBooks button in the payment screen.

QBDLanchMode 1 QuickBooks connection mode.

AppDirectory Location of application data folder.

UseTrack 0 Magnetic track to use. (0 = automatically selected)

SubscriberID ID of support subscription

multipleMerchantAccounts | False Support of multiple merchardccounts.

NotifyResetTimer 15000 Time for notification reset to avoid duplicate notificatiofmss)

MsrASynch True Use Magnetic Card Reader to asynchronous mode (default)

MsrTimeout 30000 Timeout for synchronous MSR operations

CountryList Comma sepated list of countries placed before the common li

We recommend that you also add the country ISO code. The s
Aa | Fft2¢éay '{!'T'{Z [/ FYFIRIFT

First comes the name you like to see in the list and then separate
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semicolon the two character |Sfode.

InvoiceriltetbyTerm

Place the name of the term in case you like to filter invoices by t¢
This field is case sensitive. If you want to switch off this filter, ren
replace the entry with blanks.

EnableBatch False Allows the simultaneous procsing of multiple credit card charges

L3SourceZip Zip code of the merchant for Level 3 processing

AutoApplyRPayment True Applies an automatic receive payment automatically by QuickBib(
the payment cannot be applied to theriginalinvoice transaction

DepositPaymentTo DepositAccount name in QuickBooks (without the numbers) wh
G2 LXIOS G4KS NBOSAOGSR LI & YSi
AGSR CdzyRaAQO

ARForPayment ARAccount name in QuickBooks (without the numbers) wherg
placetherecédd SR LI @ YSydod . & RSTI dzei
OSAQlIof SQo

LocatorUrl URL for the address locator. For Google Maps (default) it is
http://maps.google.com/maps?g=address&t=h&hl=édhyou like to
use Microsoft Maps, please use
http://maps.live com/default.aspx?v=2&wherel=address
&style=h&lvl=12&v=1

SendEmailReceipt False If supported by the payment gateway, automatically send an e
receipt. Currently only authorize.net and PayTraoe supported.

ShowlInTaskbar True Set to False if QMerchant shall show up in the icon tray only, if |
mized.

AcceptPendingTransactions| False When set to true pending transactions from QuickBooks are a@s

lected for payment. By default those are igad.

ShipltemNames

Shipping,Freigh

List of the names of the QuickBooks items specifying shipment.
is used to specify a shipment amount to the payment gateway.

DutyltemNames Duty List of the names of the QuickBooks items specifying duties. T
used to specify a shipment amount to the payment gateway.

IgnoreQBDSubtotal False LIy2NBa Ay (GKS AGSY ftAySa |y

QBPOSConnection Sets the Poinbf-Sale server to a specific database. The niasts

shown in the ftlowing sample:

Computer Name=QUAD;Company Data=Test POS;Version=10
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ignoreReversed True Pointof-{ £ S 2yfeéd 52yQl akKz2g NBO
getCCfromParent False Get credit card information from the parent customer in case thers
no information at thgob.
allowShortCuts False Allows shortcuts in the payment window. Implemented shortc
are:
Alt-C = Close Window
Alt-S = Submit Transaction
Alt-P = Print Receipt
sc_GlobalGetPayment G Global shortcut to open the payment screen. {Bl
sc_Close C Clo® a window (AKC)
sc_ReceiptPrint R Print the receipt (AHR)
SC_SubmitTx S Submit the transaction (Al)
sc_GetPayment G Open the payment dialog (AG)
sc_Process P Open the payment screen for the selected transaction-PAlt
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REPORTS

TransactiorReport

Sales Report
Sales Report
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ACTIVATION

When you first start QMerchant, it works automatically in Test Mode. This allows you to play around with the software
and become familiar. It also protects you because usually the transactions are submitted to thenpgyovider, but
the credit cards are not charged.

To switch to production mode you have to purchase QMerchant finbim://www.addgin.conYQMerchant After pu-
chase you will receivenaactivationcode Thscodeis displayed after purchase aighlso send to your email address.

Toactivate please seledh QMerchantfrom the menubar Information, Licenseaind then Activation

= = - - = -
3 Querchant 2012 (1) e
[ Tools Information Reports Support Order QMerchant now

‘ Purchase License

Connect to s
PRI, ~| GuickBooks 3 Activation s

De-Activation

View License Agreement

Settings Teerd

S

In the dialog, copy and pastbe activationcode and press okAfter the activation process finishedQMerchant e-
starts. Thenopen the settings dialog and unheck the test mode check box. Leave the settings dialog with save.

If you would like to use QMerchant at a different computer, you desactivatethe activation codeand activate it at
the other computer againYou also can reset your activation at telpdeskat http://www.addgin.comQMerchant
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PAYMENTGATEWAYS

QMerchant has implemented the following payment gateway functionalityunctionality is missing or not implemen
ed does not mean that the payment gateways does not offer it.

D
3 0
> o 0
c| 83| Q@3] v|lowl|3
> o = Q 9] c
Function = S| s | 2| | 3| &5 2
ol S35 58|33
S =z = P4
2| 3|3 | |5|° T
| " =
Q
=~
AUth_Cath re a a a a a a a a
This is the typical $a Authorize the card and capture the amou
Capture Only a a alalala la |a
Capture the amountfter as prior authorization
Auth Only al|a |al|la|al|a|a |a
Authorizethe amountand cature later
Void . _ a|a |a|a|a|a|a |a
Void a transaction that is not settled
Credit al|a |ala|alal|a |a
Issue a refund
Force_Auth r r a r r r r r
Force an authorization
Force Sale r r a r r r r r
Force an authorization and a capture
Prior Auth Capture a r r a r r a a
Capture the amoungfter as prior authorization
Pin [ebit o frofroja jrofr |r|r |r
Authorize and capture the amount using a Pin based Debit Cal
Query _ r|r |a |r |r |[r |[r |r
Query the state of a transaction
eCheck | ala |a|a|r |ala|a
Process checks electronically
Recurring Billing a r r r r r a |r
Use the payment gatewaysaurring billing
Customer Information Management a r r r r r r r
Use the payment gateways samer management system
Level 2 transactions a a alalala la |a
Submit transactions a Level 2 transactions for better rates
Level 3 transactions r r r r r a r a
Submit transactiona Level 3 transactions for better rates
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AUTHORIZBETAPILOGINID ANDTRANSACTIOKEY

Please logn to your merchant account administration at the authorize.net website. Then navigate to Settings and then
General Security Settings. Chedg! t L [ 23AY L5 Ga/R ¢NIyalOliAzy YSe@

Your API Login ID and Transaction Key are unique pieces of information specifically associated with your pagament g:
way account. However, the APl Login ID and Transaction Key are NOT used for logging into the Mézclaaet The-

se two values are only required when setting up an Internet connection between yogommerce Web site and the
payment gateway.They are used by the payment gateway to authenticate that you are authorized to submit Web site
transactions. Tansactions that cannot be authenticated by the payment gateway using these values are rejected.

IMPORTANTThe API Login ID and Transaction Key protect your payment gateway account from unauthorized use al
should not be shared with anyone. Be sure to sttiiese values securely on a server separate from your Web server
and change the Transaction Key regularly to further strengthen the security of your account.

To create an API Login ID or Transaction Key for the first time:

Step 1:Type in youSecret Anwer. You should have configured a Secret Question and Secret Answer during a
count activation.

Step 2:ClickSubmitto continue or clickCancelto cancel the action. The API Login ID and Transaction Key ge
erated for your payment gateway account appear.

Once you have initially created your API Login ID, you may not change it in the Merchant Interface. To change your /
Login ID, please contaduthorize.NetCustomer Support.

IMPORTANTEhe API Login ID is different than your user login ID. Your usenltig allows you to log into your Me
chant Interface user account. The API Login ID grants a merchant access to submit transactions to the payment gat
way.

You may obtain a new, unique Transaction Key on this page as often as needed.
To obtain a new trasaction key:

Step 1:Enter yourSecret Answelthe answer to your Secret Question configured at account setup).

Step 2:To disable the old transaction key, click the check box laligieable Old Transaction Key

Note: If the Disable Old Transaction Kineck box is not selected, the old transaction key will automatically e
pire in 24 hours.

Step 3:ClickSubmitto continue or clickCanceko cancel the action. Your new transaction key is displayed.
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TIPS

TEST YOUR CONNECTIONTHE PAYMERROVIDER

StartQMerchant and make sure that you have your payment provider selected in the settings dialog. Make sure that th
G§Sad Y2RS Aa OKSO{1SR® ¢KSy Of A Olamauft;8nteksormeNdigitiziag creditSatdr A y
number. Add the expitgon date and pres${bmitQIf you can connect to your payment provider then you will receive
an error message, that either your account is invalid or the credit card number is wrong or so. This proves that you cc
rectly can connect to the payment proeidand submit transactions.

GET THE)MERCHANT VERSION AHRIAL NUMBER

From the QMerchant menu bar select Information and then About. In the About dialog click the Details button.

1 About QMerchant = @

QMerchant
Process payments with Authorize. Met and other gateway providers

I

Version 7.0.0.5 (Debug)
Buitt on 2011-10-06 03:28 PM

Application | Assemblies | Assembly Details |

Application Key Value +
Irformation =
Serial 165AZEB-QMT

P 62 22617767

Application

Application Base CUsers‘rvorwerd\Documents' Developmert WG Merchant 34bin',

Cument Deployment na 5
4 m b

Cpen Application Folder

Open Application Data Folder Close

TRY ANBUY

We always recommend to use try and buy for QMerchant. Thig you can test and explore all features without any
obligation to us. The steps are as follows:

1. Download and Install QMerchant and explore its features in test mode. Remember test mode means that the
transactions are send to the payment gateway in tesdmeso that the credit card is never charged.

2. If you like to test everything including real life charging the credit card, then govte.addgin.com/QMerchant
and get a trial activation code. You need your Qdhant serial number for that (see section above)
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Try before Buy

After getting familiar with QMerchant, you may wish to really charge credit cards to explore the full
functionality before purchase. Please click the button below to reguest a trial activation code that
eliminates the test mode for a certain time.

TRYIT

Get Trial Activation Code for QMerchant

Please provide us with the following information to send you a trial activation code.

First Mame
Last Mame
Company

Email

CMerchant Serial#
After installation of QMerchant, you find the

r (D00000-0ME) in the About
{ AN 2 ADoU

TRIAL CODE

A trial activation code is displayed and also send to you be email. Please activate QMerchant with the-trial act
vation code. It will restart and the remove the test mode in the QMerchant settings. Eiadtivation code is
good for five days and cannot get extended.
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SQUPPORT

We offer several support options.

1. For a fully paid QMerchant license you will receive a 30 day free support after purchase. This support is given |
our helpdesk via email and pweb support interface. To use it you need@pport id that is emailed to you
with the QMerchant activation code.

2. In addition we offer a per incident support. You can purchase a support id at the order page of the QMerchan
website.

3. For ongoing supporntluding free updates to the most recent QMerchant version we also offer a monty su
port subscription. You can purchase it at the order page of the QMerchant website and you will automatically
receive the appropriate support ids.

For discounted softwareyhere you used a promotion code to receive a discount, that person/institution who gave you
the promotion code is responsible for all support questions. Still you can get direct support from us via the per incider
support of via a support subscription.

REMOTESUPPORBY THEQMERCHANT SUPPORT TEAM

Sometimes it is easier to solve a problem when our support staff may have direct access to your coiputave two
technicaloptions to support you this wagfter we confirmed aitne and date for remote suppar

Navigate tohttp://join.me , download and install the frepin me software After you followed the instructions there
and you shared your scregplease send us byrail to support@addgin.com the nine digitformation including a €-
scription of your poblem. This information is displayed at the top of the joie screen,

We try to connect to your computer in a timely manner and try to solve your problem.
Alternativelyyou can use the free TeamViewer software.

Please navigate tbttp://www.teamviewer.com, download and install the free TeamViewer. After you followed the i
structions there, please send us by email to support@addgin.com the following information:

1. Email address anglassword of Teamviewer session.
2. Description of your problem
3. We try to connect to your computer in a timely manner and try to solve your problem.

Forall options, please include your support id.
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TROUBLESHOOT

Prerequisites
Current Prerequisites are:

1 Windows XPWindows VistaWindows 7

i Microsoft .Net FrameworR.0,

1 QuickBooks 20042010Pro, Premiere, EnterpriseéSor CAversionor
QuickBooks Point of Sale

1 Avalidmerchant payment providesiccount

How do | know if | have Microsoft .Net Framework installed?

Open the Internet Exploreand navigate to the following webpage:

http://www.netbusinessdot.com/QB/gbautomation_check netframework.htmThis opens up a
webpage, which shows you the version of thiet Framework installed on your computdfrthe version

is below2.0 please click on one of the links and follow the instruction. It will download the correct ve
sion from the Microsoft site and install it on your computer.

| tried everything, but still tannotautomaticallyget data from QuickBooks.

Open the Windows Explorer and navigate to
Documents and Settings/All Users/Application Data/Intuit/QuickBaoké/inXP or
ProgramData/Intuit/QuickBookim Windows Vista
and delete the file gbsubconfig.xnlose the Windows Explorer. Op&Merchant, connect to Quik-
.221a YR FTNRY (UKS Wb20ATFTAOIGA2yaQ YSydz Sylot S

How do | get the transaction kdyom Authorize.Ne?

Open yourweb browserand navigate tchttp://www.authorize.net. Login into your account andgo
the Account Settings. In the sectid&ecurity Settingds a link to the transaction keyollowthat link
andacquirethe transaction key.

| try to connect to QuickBooks, but the following ss&ge appears:

Quickbooks Access Error

This application requires Single User file access mode and there is already another application sharing data with this QuickBooks company data file.

tfSrasS LINBaa (GKS &Stf2g aganand y Spplicabléichoose gourGiuic 2 2 |
Books version.

| see the following message from Authorize.Net
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Authorize.Net Message &)

! E (TESTMODE) This account has not been given the permission{s) required For this request.

The login and password information you specified is not correct.

You will frst need to log into your Authoriziet account and go to Settings > API Login ID and Transactiom Kene you
will acquire your API Login and your Transaction Keémply replace the login arichnsaction keywithin QMerchantwith
your API Login an@iransaction Key.

SupportedPaymentGateways

Authorize.Net http://www.authorize.net

PayPal http://www.paypal.com

PayTrace http://www .paytrace.com
SecureNe{v4) http://www.securenet.com
GotoBilling http://www.gotobilling.com
Payment Access http://www.paymentaccess.com

PPI Paymover http://www.ppipaymover.com
eProcessing http://www.eprocessingnetwork.com

If you have a different payment provider, please contactloelpdesk.

How can | see the authorization and transaction id of a sales receipt?

In QuickBooks, we added a custom fi@dAuthorization Please add this to your sales receipt layout in Quic
Books.

In QuickBooks Point of sale, please use the sales histagttthe reference number of the sale. Then open the
YSydz AGSY WxASg altSa NBOSALINI o0& NBFYydzYoSND FNRY
required information is displayed.

Cannot get the creditardnumber from QuickBooks

TheccnunberA @ &aK2 gy | a Startng vith ver&ion2G08 d its products, Intuit does not allow any
longer retrieving the credit card numbers stored in QuickBooks in amasked format. So, when we retrieve
that number, it is shown in our payment dialogsked, practicallyunusable To use this number again, yoid e
ther have to retype it or copy and paste it from QuickBooks.

To solve this problerngou can store the credit card numbat another place oin a custom field with the @+
tomerin QuickBooksThat way you can overcome this restrictidhis a onetime copy and pasterocess
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1. You can use the Account No. field of the customer payment info. In the QMerchant custom settings please
enter as value in the CCNumberFieldName the expreg&imstomerRetAccountNumber This is the &-
fault. We recommend this because you still have all payment information in QuickBooks at the same tab.

2. Use a additional orcustom field:

Create for your customemeadditional orcustom field named i.e. CCNumber. You havedfine it only

once. It is automatically propagated to all customers. Then copy and paste the credit card number from
the customer payment info into the new field. Leave everything else like exp date etc. at the QuickBooks
payment info.

Then in QMercharselect from the 'Information’ menu 'Support’ and then 'Custom Settings'. OK the
message box. In the following dialog, there is a field named CCNumberFieldName. Click in the column
right off that name and enter CCNumber (the name of your custom field &doowve). Click ok to save it.

Now QMerchant will grab the credit card number from that custom field.

| have problems to uninstall QMerchant because of the QBAMerchantHandler.

Please open the Windows Task Manager, select processes and navigate to QBAtenotiian.exe. Click End
Process and confirm thiblavigate to the QMerchant application folder und run unregisterQBAM.bat idn M
crosoft VISTA, please rigtlick and select Run as Administratdihis will remove the QBAMerchantHandler
from your system.

| do not get notifications from QuickBooks (non PIG@BOEversions only).

Navigate to the QMerchant application folder und run registerQBAM.bat.

QuickBooks Desktop Versions

I cannot connect to QuickBooks. This may happen with QuickBooks version earlig0fd& Please download
and install the QBMXLRP2Installer, which allows the access to QuickBooks from the following link:
http://www.addgin.com/download/QBXMLRP2Installer.exe

QuickBooks &nt-of-Sale Versions

| cannot connect to QuickBooks POS. This may happen with older QuickBooks POS versions. Please downloax
and install the QBMXL POS Runtime, which allows the access to QuickBooks POS from the following link:
http://www.addgin.com/download/QBPOSSDKRuntimelnstaller.exe

QuickBook®nline Edition (QBOE)

Before you can use QBOE, please download and install from here:
http://www.addgin.com/download/QBOEConnectorinstaller.eXéen restart Qimport.

When you connect then to QBOE first time, a couple of web based dialog appear, which walk you thra-the cre
tion of a connection to the QuickBooks Onlieition. Please follow these instructions.

After the connection to QBOE the Connect to QuickBooks button changes its color to green.

How can | disable the integrated QuickBooks merchant service?

QuickBooks PO®n the Company Preferences | Merchant anift Services, please remove the Merchdyum-
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ber.
Other QuickBooks versions8lake sure the checkbox 'Process ... credit card payment' is unchecked all the time
when you save a sales receipt, @e/e payment or a credit memo.

ONNPNJ YS&al 3Sinvidid NJ SG GeLIS Aa
| AM TRYING TO USIMERCHANT WITAUTHORIZEET FOR PAYMENVHENI PROCESS THE PAYMESETAN ERROR
MESSAGE IT SAYSARKET TYPE IS INpRAbthorize.net has two types of accounts: CP = Card Present or CNP =
Card not Present. Depending on thye of the account you must in the QMerchant settings check or uncheck
GKS / KSO102E W/ t! O002dzyi Qo /| t1 O002dzyli / KSO1 I /tX
check box.

| want to change the QuickBooks version | selected during inStaila

During Installation you can select betwedone, QuickBooks Point of SaljickBooks Pro, Premiere or Ente
priseand QuickBooks Online Edition (QBAm®)reverse this decision, please do the following:

Start QMerchant. From th&oolsmenu selecSeup Wizard and follow the instructions.

v.h9 W{S3arzy ! dzikKSydGdAOlI A2y wSldzA NBRQ

This error message means that you have login security turned on ikEBadgks Online Edition. LogincBéty prohibits
automated access to QuickBooks Online Edipimgrammatially. If you want to be able to access QuickBooks Online
Editionprogrammaticallyyou have to turn this off.

To do this, you can:
1. Log in to your QuickBooks Online Edition account

2. Go to 'My Account’

3. Click on 'Connection List'

4. Choose the appropriate connégh and click the 'Edit' button

5. For programmatic access to QuickBooks Online Edition, this®dpf Ydzald 06S OKgHESY Y
Anyone who can ru@MerchantO 'y dzaS (G KS O2yySOlA2y dé

6. Ifitis not selected, select it.

7. Ifitis unselectable, you mustreate a new connection to your application, making sure to turn off login

security when creating the connection.

If you have any questions or experience other problems, pleassteourhelpdeskat http://www. addgincom
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APPENDIA: SCREENSHOTS FOR TSE WITHQUICHBOOKFPOINFOFSALE(OLDER VERSIONS

Create a sale.

l FGSN) @2dz FTAYAaKSR LINBaa (GKS Welr1S tlreySyidQ odzidizyo

Select Credit Card as Payment. A dialog to select the Credit Card type appears. Make theatp@election.
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